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Abstract

This article is a literature review related to the "Volunteer tourism: Chances from
Elderly Tourist Market". It discusses the consumer behavior theory, the meaning and situation
of an aging society, social service business for the elderly, tourism behavior patterns and
elderly tourists. The article also mentions volunteer tourism, which is new but important for
the development of the tourism business in many dimensions, social and cultural as well
as economic. It has become a chance for the development of the volunteer tourism market
in matching full use of the elderly's knowledge and various experiences. Thailand's domestic
tourism business has to learn, adapt and prepare to meet the standards in order to create
opportunities and advantages for both local and global businesses.
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