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Abstract
This research aimed to 1) explore conflicts among staff members at Nakhon Si
Thammarat Municipality, Mueang Nakhon Si Thammarat District, Nakhon Si Thammarat

Province; 2) investigate staff members’ motivation for working at Nakhon Si Thammarat
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Municipality, Mueang Nakhon Si Thammarat District, Nakhon Si Thammarat Province; and
3) study the relationship between conflicts and motivation for working at Nakhon Si
Thammarat Municipality, Mueang Nakhon Si Thammarat District, Nakhon Si Thammarat
Province. The participants of the study were 171 staff members at Nakhon Si Thammarat
Municipality. The instruments were questionnaires. The statistics used to analyze the data
were frequency, percentage, means, standard deviation and Pearson Correlation.

The results of the study revealed that 1) the overall conflicts of staff members at
Nakhon Si Thammarat Municipality was at high level; 2) the overall motivation of staff
members for working at Nakhon Si Thammarat Municipality was at high level; and 3) the
relationship between conflicts and motivation for working at Nakhon Si Thammarat
Municipality showed the positive correlation was at low level significantly different at the
statistical level of .01

Keywords: work conflicts, work motivation, Nakhon Si Thammarat Municipality
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