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Abstract

The MICE business has been gaining attention from many countries as is rapidly
growing. Many destinations put an effort to improved their area in order to serve the MICE
traveler. Thailand, for example, Thailand Convention and Exhibition Bureau (TCEB), has been
working as a leader of the country to promote the MICE industry TCEB has created a master
plan to provide more options for MICE travelers by establishing 5 MICE city including
Bangkok, Chiang Mai, Khon Kaen, Pattaya, and Phuket. The aims of the study are 1) To
explore MICE stakeholders’ awareness and perception of MICE city's concept, and 2) To
identify factors that might need to be considered in developing MICE city from stakeholders'
perspectives. A semi-structured interview was con conducted with a total number of 18
representatives from four MICE business operators; including hotels, Travel agencies,
Organizer companies, Spa, and Convention center. The interviews revealed that most
stakeholders were aware of the importance of MICE city and perceived their roles in driving
the MICE industry. The study also found that four elements to be considered in developing
MICE city. 1) facilities and specific services for the MICE traveler, such as transportation and
accommodation, which could provide facilities and assistance for them and venues. 2) Risk
prevention and risk management 3) Reputation of the destination 4) Tourist attraction within
the destination. The study suggested the guideline for further MICE city development that
despite the stakeholders being well supported by TCEB, it is also important to create its
own identity and strength for enhancing its market competitiveness and sustainable

development of MICE city.

Keys word: MICE city, Stakeholder, MICE sector
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