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Abstract

The purpose of this research was to study the Priority Needs of Human Resources
Management development based on Public Sector Management Quality Award 4.0 of the
Office of the Educational Council. The sample groups used in this research were 130
government officials of the Offices of the Educational Council. The sample size was
determined from Krejcie and Morgan’s formula. The instrument used in this study was a 5-
level rating scaled questionnaire. The data were analyzed by frequency distribution,
percentage, mean, standard deviation, and PNI modified. The finding indicated that: overall,
the Priority Needs of Human Resources Management development based on Public Sector
Management Quality Award 4.0 was 0.20 (PNI yogiied = 0.20). The highest priority needs index
was Human Resource Development (PNI yogiied = 0.25). While considering each aspect Human
Resource Development found that the highest index was proactive to customer needs (PNI
modified = 0.30). Chalatip Chaikot found that the bureaucracy cannot adapt or improve the
administration with the dynamic changing. As a result, the bureaucracy is unable to respond
with disruption and people’s needs. Therefore, to develop the government towards
bureaucracy 4.0, it was important to reform the attitudes and behaviors of government
official, along with structural and regulatory reform so that the bureaucratic system could

effectively respond to the needs of the general public.

Keywords: Human Resources Management, Public Sector Management Quality Award 4.0
(PMQA 4.0), Government 4.0
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