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Abstract

The objectives of this research are 1) to study the general context of environmental
management of the restaurant businesses in Ubon Ratchathani and 2) the guidelines of
environmental management of restaurant businesses in Ubon Ratchathani. In this qualitative
research, the sample population consisted of 12 restaurant business operators in Ubon
Ratchathani chosen by snowball sampling. Data were collected and analyzed by using
structured interviews and content analysis, respectively.

The results found the important issue of the general context of environmental
management of the restaurant businesses in Ubon Ratchathani. Consequently, the restaurant
business operators are aware of the environment and attempt to do their businesses with
care and attention to environmental problems by applying the 5Rs guideline (Reduce Reuse
Recycle Repair and Reject). However, 3 main obstacles were found in running a restaurant
business in conjunction with an environmentally friendly approach. First, environmental
products higher cost than conventional products do. Second, environmental practices
between the restaurant business operators and the government sectors do not conform to
the same policy. Third, the inconvenience for consumers to follow eco-friendly policies. For
guidelines on environmental management of the restaurant business in Ubon Ratchathani
province, the environmental policies should be implemented in the same directions in all
three sectors, namely the government sector, entrepreneurs, and understanding customers

who use the service.

Keywords: Environmental Management, Restaurant Business, 5Rs
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