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Abstract

The objectives of this research were 1) to study the factors related to the decision
making to use True Money Wallet in Pattaya 2) to study the decision making to use True
Money Wallet in Pattaya 3) to study the correlation between the decision making to use
True Money Wallet and the factors 4) to create a forecast equation for the decision making
to use True Money Wallet e-wallet in Pattaya area. The samples used in the research were
429 people in Pattaya using True Money Wallet electronic wallets. The research instrument
was questionnaires. The analytical statistics were mean, standard deviation, Pearson
Correlation, and multiple regression.

The results revealed the highest mean score of the marketing mix was the privacy
aspect. The highest mean score of technology adoption factors was the perception aspect
of user-friendliness. The highest mean score of decision-making to use True Money Wallet
e-wallet in Pattaya was satisfaction after using the e-wallet service. Correlation between the
factor of the marketing mix and the factor of technology adoption to decision making to use
the e-wallet in Pattaya City showed a positive correlation to the decision making to use the
e-wallet with statistically significant at 0.05 level. The factors the highest related to the
decision making to use the e-wallet in Pattaya with a statistical significance mean at the .05
level was the attitude aspect. The variable conveys the best forecasting power with a

coefficient value of 0.534.

Keywords: marketing mix, technology adoption, decision-making, True Money Wallet
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sun1shiuinsauyana (Xe) Mutaaniansindmuig (Xs) sunssnwanududiudi (Xs)
uaziuTIA(Xy) Auady

6. Jaseiiinanenissndulaldnssiniudidnvsednd TrueMoney Wallet Tuswniiios
e (Mwiimued sunishivsnisduyans dunsiuinnuierenisldanu uagaunsdaasy
yen1saan) ildnensainisdaaulaldnssidiudidnnsednd TrueMoney Wallet luiumiiios
AN



NIATUYBEAMARSWardIANAEnT i Inedusuigauasii
U 12 adudl 2 ("snAu-5uAu 2564)

a15197 4 nanTiezitidefidnadenisinaulaldnseidndudidnnseiind TrueMoney Wallet
Tulmdewingn Ghuiiauad dunslivinisdiyana munissuianuiedenisld
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