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Abstract

The research started from a quantitative work. The instruments was a questionnaire used
to collect data from 400 elderly aged over 60. Statistics used in the research were t-test, One-way
ANOVA, multiple regression and interviews.

The study found that 1) most of the elderly were females, aged 60- 64 years, trade
and business owners, had an income of 50,001 baht or more, held a bachelor's degree, and
lived with their spouse and children. 2) The reason for purchasing health products was to
strengthen the body with frequency 1-2 times a month, with less than 1,000 Baht per time.
The hypothesis tests revealed that 1) demographics such as age, occupations, education,
status, and family characteristics influencing the buying decision to buy health products were
significantly different at the 0.05 level; 2) buying behaviors like reasons, frequency, expenses,
and media influencing the buying decision process of health products are significantly different
at the 0.05 level; and 3) the marketing factors found that products, personnel, physical
characteristics, and processes influenced the decision-making process for purchasing health
products at the significance of 0.05.

Keywords: Marketing Strategies, Decision Making Process, Health Products, Elderly
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A19199 3 NANTNARBUANLAFIUN 1

AnwaUsTyrInsAans snAld T/F Sig NANSNAFRUFNNAFIY
1. 1nel (Sex) T-Test -3.32 0.00* WANANSY
2. 918 (Age) F-Test 3.89 0.01* uANA9Y
3. 913 (Profession) F-Test 5.17 0.00* upnEgriu
4. 57814 (Income) F-Test 1.62 0.15 laiunnaneiu
5. M3Anw1 (Education) F-Test 8.45 0.00* upnEgriu
6. @nUNN (Status) F-Test 9.31 0.00* UANANAY
7. anwadzATaUATY (Family) F-Test 22.23 0.00* WANANY

* szautadIAYNIeEan 0.05

NA5T 3 U0 gaengfiidnuenesUssrnsmans dume a1y 818w n1sAnen
01U uazdnuaizAsauada Munndnaty Tmauddfunssuiumsdnauladodudiiloquam
wAnAnafy egeliaddnmeadAfisedu 0.05 lunenduiugasengfidanvazymassmnsmans
Frumeld Ausnstulferuddiunssuumsiadulatedudiioauam laiuansneiu

sunAgiudl 2 woAnssunstedudfioguamludgeergfunndstudamaensyuiuns
dnAuladedudnifogunin lufaseny lunsammamiuas wasU3unma uansaiy

AN 4 NaNIVAFRUANLAFIUN 2

waRnssunsdadudiogunn snald T/F Sig NANSYIAHRUENNAFIY
1 Uszmmauﬁ%ﬁaqmmwﬁ% F-Test 1.99 0.10 Lyiumneinariu
2. wiomalunsde F-Test 2.99 0.02* wANGneY
3. widlunsdo F-Test 14.13 0.00% wANGneY
a. aldielunisderonss F-Test 4.55 0.00% wANGneY
5. Aefiildvisnaslenisie F-Test 6.19 0.00* uAnenay

* sEAUNEFIAYNINEDA 0.05
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M157991 5 NaNISNAADUANLRFIUN 3

Uadwdruuszaunianisnain Unstandardized Standardized Sig
Coefficients Coefficients
B Std. Error ﬂ

Al 0.983 115 8529  0.000*
FTUNARN N (x1) 0.176 .041 0.216 4.256 0.000*
PUTIAN (X2) 0.041 .040 0.054 1.024 0.307
ANUYDININITINTINAUY (X3) -0.002 031 -0.002 -0.055 0.956
AUNITAAATUNITNANA (Xa) 0.070 .039 0.093 1.774 0.077
ﬁ’mimmﬂi (xs) 0.212 .043 0.260 4.965 0.000*
ATUSNWULNNIEATN (Xo) 0.134 .034 0.189 3.968 0.000*
AIUNTEUIUNT (X7) 0.125 .041 0.150 3.045 0.002*
R=0.836, R’=0.699, Adjusted R*=0.693, SE (est.) = 0.230, Sig = 0.000(¥),

F = 129.932, Durbin-Watson = 1.781
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