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Abstract

This article explored and compared study results involving socioeconomic crisis
management situation and measures due to the impact of the Novel Coronavirus 2019
(COVID-19) pandemic from January 2020 to March 2021. Impacts were examined in Thailand,
the United States of America (USA), the United Kingdom (UK), China, Japan, and Singapore.
Crisis management analysis framework focused on two main phases: crisis response and crisis
recovery. Results were that the government mandated progress in social measures,
especially in terms of public health, and economic measures, with remedial relief measure
for workers and other citizens. From January to March 2020, most nations were challenged
to achieve a quick response to the outbreak. Governments issued strict, immediately
effective control measures, such as ordering business shutdowns, travel shutdowns, and
relief measures to financially support citizens. After the initial crisis, governments refocused
on recovery. Some nations, such as the USA, China, and Singapore energetically prioritized
economic recovery over public health management, while permitting some social and
economic activities. Studies on COVID-19 crisis management and measures in six countries
indicates significant lessons to be learned for policymakers in Thailand to create
countermeasures and plan comprehensively for future crises. The benefit of all citizens

should be prioritized to overcome future challenging crises.

Keywords: Crisis management, COVID-19, Crisis response, Public policy.
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