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Abstract
The research aimed (1) to study the factors related to the performance efficiency of

the personnel under the municipalities of Muang Amnat Charoen province and (2) to compare
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the factors related to the performance efficiency of the personnel classified by gender, age,
educational levels, length of work performance, types of positions and salary levels. The study was a
quantitative research.The samples derived by a proportionate random sampling numbered 218. The
research instruments were questionnaires. Statistics used in data analysis were percentage,
multiple regression analysis, t-test and F-test.

The research findings were as follows. 1) The factors of personnel recruitment,
knowledge, systematic thinking, planned human resources, common vision and team learning
were related to the performance efficiency of the personnel under the municipalities of Amnat
Charoen. 2) Gender diference did not show different opinions about the factors possibly
related to the performance efficiency of the personnel under the municipal; while differences
of age, educational level, length of work performance, type of posts and salary levels revealed
different views on the efficient performance of the personnel working in the municipalities of

Amnat Charoen province.

Keywords: Performance Efficiency, Personnel of the Municipalities
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