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Abstract

The research aimed to study the communicative styles in relation to the work
efficiency in the provincial police stations in eastern Thailand. The samples used were
402 police officers from the police stations of the provinces of Chonburi, Rayong,
Chantaburi, Trat, Chacheongsao, Nakornnayok and Srakaew. The research instrument was a
questionnaire. Statistics used were percentage, mean, standard deviation, t-test and LSD
comparison.

The research findings were as follows. A majority of respondents were males (95%),
aged over 41 (63.70%), holders of a college degree (44.30%), and commissioned officers
(56.20%). The samples had prioritized the urgency and significance of the work. They were
willing to cooperate and listen to others’ opinions. They were given an opportunity to
express their opinion and participate in solving the problems related to the communicative
patterns. The samples who were different in sex, age, educational levels, positions and

incomes had no different communicative patterns.

Keywords: communication style, communication, work efficiency, police station in the

eastern region
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