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Factors Affecting the Purchase and Service Behavior of Starbucks

Coffee Shop, Mueang District, Ubon Ratchathani Province
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Abstract
The objectives of this research were (1) to study the factors affecting the choice of

choice and the behavior of Starbucks coffee shops; Muang District, Ubon Ratchathani
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Province This research is quantitative, using questionnaires to collect data. The sample used
in this research was those who visited Starbucks. The statistics used in the research were
frequency distributions, percentages, averages, and standard deviations.

The research found that factors affecting the choice of Starbucks coffee shop
Overall, | strongly agree. On a case-by-case basis, it was found that they strongly agreed on
all aspects in the following order: product (X = 4.55), personnel (X = 4.47), service process
(X = 4.45), physical component (X = 4.43), distribution channel (X = 4.40), price (X = 4.34),
marketing promotion (X = 4.33), respectively. consumer behaviors It was found that the
majority of informant agents visited Starbucks coffee shops. 1 time / week during 12.01-16.00
hrs. The cost of buying a Starbucks coffee shop drink 101-200 baht per time, the person who
influences the decision to buy a Starbucks coffee shop. is a friend. The resources that most
informant agents receive about Starbucks coffee shop products are applications and online

media.

Keywords: Consumer Perceptions, Marketing Mix, Starbucks Coffee Shop
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