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Abstract

This research aimed to 1) study the demand for the wickerwork souvenir products
from Ban Non Non, 2) investigate the satisfaction of tourists with the wickerwork souvenir
products from Ban Non Non, and 3) propose designs of wickerwork souvenir products from
Ban Non Non. The research methodology was mixed-method. The qualitative research was
conducted by using interview and group discussion. The participants were 15 representatives
of tourists and Ban Non Non wickerwork group members. The quantitative research was
conducted by using questionnaires. The participants were 400 tourists and tourism
stakeholders. The statistical analyses consisted of frequency, percentage, mean, standard
deviation, and One-Way ANOVA.

The results of the study were as follows: 1) The demand for the wickerwork souvenir
products from Ban Non Non were the products must be fully usable, colorful and beautiful,
modern, durable, strong, and safe to use. Importantly, the price must be reasonable to
increase the purchase decision; 2) The results of the satisfaction of tourists with the
wickerwork souvenir products from Ban Non Non showed that the overall satisfaction was
in the highest level (x=3.62). Considering each aspect, the highest satisfied aspects were
usability (x=3.69), shipping safety (x=3.64), ease of repairing (x=3.64), beauty (x=3.63), price
(x=3.61), materials and production (x=3.61), strength (x=3.61), ease of use (x=3.59), and
safety (x=3.58), respectively; and 3) Product design must consider product usability, shipping
safety, ease of repairing, beauty, strength, and reasonable price that will increase the

purchase decision.

Keywords: product design, souvenirs, wickerwork
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