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Abstract

This research aims to investigate the application of a database system in decision-
making for service management in registered aquaculturists and addressing solutions for
flood disasters to receive relief assistance for registered aquaculturists. The study is a
qualitative research study. The findings reveal that the Department of Fisheries' database
system is simple and suitable for administrators and staff members. The system can be used
as a decision-making tool for managing and dealing with the occurring problems. It can be
used for the retrieval of farmers' information by verifying their national identification card
numbers within the system and displays the results on computer screens. The results
indicated that the farmers' land area and the specific locations on the Khon Kaen map. The
district-level fisheries authorities can make decisions based on data obtained from registered
farmers. The online-based system facilitates easy access to documents compared to the
traditional paper-based method. Furthermore, the addressed solutions for registered
aquaculturists show that the local fisheries authorities, village leaders, and village leader
assistants conducted field visits for public awareness at the village community center. They
present primary evidence from the system to validate information discrepancies provided
by farmers and to ensure accurate data entry for disaster relief assistance in aquaculture

farming, complying with the established criteria set by government agencies.

Keywords: Decision-Making, Location Based Information System, Aquaculturists
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