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Abstract

The aims of this research were 1) to study the problems of access to the social
welfare of people in Tambon Rai Noi in Mueang Districtt of Ubon Ratchathani Province,
2) explore the guidelines for developing the access to social welfare of the residents in
question. The research instruments were a questionnaire and a semi-structured interview.
Statistics used were frequency, percentage, mean and standard deviation.

The study found that a majority of the informants were females, aged 31-40 years.
A majority of them had a lower-than- a college degree education. They were mainly the
employees of the private sector. As regards the social welfare access, it was found that the
social welfare access was at a high degree. The problems related to the access were
relatively few. There were some who could not access the welfare because they did not
realize their own rights. The problems related to their inability to access the welfare were
they did not get information from the state sector; they were unable to ¢o the government
establishment; some of them did not know how to use the smartphones. The guidelines
for the development of access should be as follows: more personnel were needed, the
counseling center should be set up, more budget should be allocated to procure more

technology, and more channels should be made available.

Keywords: Guidelines, Social Welfare Access, Public, Ubon Ratchathani
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