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Abstract

The purpose of this research is to examine the situation and challenges related to
the evaluation of virtue and transparency in the operations of government agencies, as
perceived by internal stakeholders within the Subdistrict Administrative Organizations in Tan
Sum District, Ubon Ratchathani Province. The study also aims to propose strategies for
improving the assessment results of virtue and transparency within these organizations.

The sample consisted of 168 participants, including the Permanent Secretary, Deputy
Permanent Secretary, civil servants, contract employees, and permanent employees with
more than one year of experience from six Subdistrict Administrative Organizations in Tan
Sum District. Data were collected using questionnaires and interview forms and analyzed
using descriptive statistics, including frequency, percentage, mean, and standard deviation,
as well as content analysis.

The findings revealed the following: 1) The level of virtue and transparency in the
operations of government agencies was rated as high, with an average score of 3.08; 2) The
situation and challenges associated with the internal stakeholder perception questionnaire
were rated as low overall, with an average score of 2.16; and 3) To enhance virtue and
transparency assessments, it is recommended to focus on developing standardized
questionnaires and operational guidelines that serve as a consistent reference for agency

staff. This approach is intended to promote ethical and transparent management practices.

Keywords: Virtue and Transparency Assessment, Stakeholders, Subdistrict Administrative

Organization
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