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Abstract

The study of the guidelines for Rayong’s tourism development to become a new
tourist destination for Indian tourists aimed to investigate Rayong’s tourism potential in
relation to Indian visitors’ behaviors and to provide guidelines for Rayong’s tourism
development that would cater to Indian tourists. The study was based on the concepts on
consumers’ behavior in tourism and tourism destination development under the actor-
network theory. The qualitative methodology was employed. Primary data were collected
through interviewing key informants: the representatives of destination management
company; the representative of government agencies in Rayong; and the representatives of
tourism entrepreneurs in Rayong.The results of the study found that Rayong province had
potential consistent with the tourism behavior of Indian tourists in two aspects: (1) materials:
marine tourist attractions and eco-tourism attractions and (2) the area's multifaceted aspect:
a marine and beach tourist attractions, ecotourism attraction and adventure tourist
attractions. These two aspects met the needs of Indian tourists' travel behavior in terms of
motivation from tourism destinations and values for Indian tourists. In addition, guidelines for
developing tourism in Rayong province to be a new tourism destination for Indian tourists
were: collaborative networks and stakeholders’ skills. The results indicated Rayong's tourism
capability in accordance with two categories of Indian tourist behaviors. including: (1)
Materiality : such as beaches and eco-tourism attractions; and (2) Multiplicity : such as being
beach, eco-tourism, and adventurous destinations. Both domains conform to Indian tourist
behaviors in the scopes of motivation from pulling factors in tourist destination and values.
Furthermore, the guidelines on Rayong’s tourism development to become a new tourist
destination for Indian tourists consist of developing cooperative networks and skills of
stakeholders; developing online media channels; and constructing a new form of tourism,

international meetings, incentives, conferences, and exhibitions.
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