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Abstract

This research aims to study the economic and social characteristics, general
information, satisfaction levels, and factors affecting the satisfaction of the public in utilizing the
green space of Rommanie Park in Thung Si Kan, Don Mueang District, Bangkok. Data were
collected through interviews with 379 individuals who visited the green space in Rommanie Park
from June to August 2023. Statistical methods used to test the hypotheses included the t-test
and One-Way ANOVA (F-test) with a significance level of 0.05 (p-value = 0.05).

The study found that the majority of the sample population were male (53.83%), while
females accounted for 46.17%. The average age was 38.10 years, with most individuals having a
bachelor's degree and primarily working as government officials or state enterprise employees.
The average monthly income was 27,917.31 baht. Most respondents were residents of Don
Mueang District. The primary purposes for utilizing the green space were walking and running for
exercise and spending time with friends. Most had previous experience using the green space,
and the attractiveness of the trees' shade was a major draw for visitors. The public's satisfaction
with the green space utilization in Rommanie Park was rated at a high level, with an average
score of 4.05. This can be broken down into: (1) Satisfaction with the environment and area
management was high, with an average score of 3.86; and (2) Satisfaction with the staff and
services was the highest, with an average score of 4.33. Factors affecting public satisfaction with
the green space utilization in Rommanie Park included age, monthly income, residence, purpose

of use, type of group utilizing the green space, and previous experience with green space usage.

Keywords: Satisfaction, Green Area Utilization
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