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Abstract

The purposes of the research were to 1) study English language needs of
accommodation providers in Ubon Ratchathani 2) to serve as the guidelines for developing
a handbook or a short course curriculum in the future. The sample groups were 116
accommodation service providers who worked for 3-star hotels in Muang district of Ubon
Ratchathani province. The study was conducted in 22 hotels. The simple random sampling
was used in this research. The questionnaire was used as a tool for data collection and
analysis. The descriptive statistics were mean, percentage, and standard deviation.

The results showed that 1) accommodation service providers needed English for
speaking skills, followed by listening skills. 2) They also needed a handbook containing the
contexts about listening skills for facilities, speaking skills for greetings, reading skills for

room rates, and writing skills for reservation.
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