npAnssuazladedrndszaunienisnainlunisiaanlausnisituazaangn
vaeuilna Twundunaiiias Jaminguasivsiil
Consumer behavior and marketing mix factors influencing decision
making on choosing Laundromat Services in Mueang District, Ubon
Ratchathani
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Abstract

This research aims to: 1) study the behavior of consumers using self-service
laundromats in Mueang District, Ubon Ratchathani Province, 2) examine consumer opinions
on the marketing mix factors when choosing self-service laundromats in Mueang District,
Ubon Ratchathani Province, 3) investigate demographic factors affecting the marketing mix
in consumers' choice of self-service laundromats in Mueang District, Ubon Ratchathani
Province. This quantitative research involved a sample of 400 individuals, collected through
questionnaires. The sample was selected through non-probability sampling using accidental
sampling. The statistics used for data analysis included frequency, percentage, mean,
standard deviation, and hypothesis testing with one-way ANOVA. If differences were found,
pairwise comparisons were made using Scheffe's method. The study revealed that most
respondents were female, aged 15-25 years, students, single, with a bachelor's degree, and
an income of 5001-10000 Baht. They used self-service laundromats twice a week, typically

between 17:01-22:00. The highest level of consumer opinion on the marketing mix factors

when choosing self-service laundromats was related to the product. Hypothesis testing

showed that different income levels, among other demographic factors, significantly
influenced the decision to use self-service laundromats in Mueang District, Ubon Ratchathani

Province.

Keyword: Consumer, Service Behavior, Marketing Mix, Laundromat, Ubon Ratchathani
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