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Abstract

This research aimed to: 1) study the governance principles affecting the confidence
of members of the Phayakkhaphum Phisai Agricultural Cooperative Limited, and 2) examine
the service quality factors influencing the confidence of members of the Phayakkhaphum
Phisai Agricultural Cooperative Limited. The research hypotheses were: 1) governance based
on good governance principles positively influences the confidence of members of the
Phayakkhaphum Phisai Agricultural Cooperative Limited, Maha Sarakham Province, and 2)
service quality positively affects the confidence in the same cooperative. The sample
consisted of 340 members of the Phayakkhaphum Phisai Agricultural Cooperative Limited,
determined using Taro Yamane’s formula and selected through simple random sampling.
This was a quantitative study using questionnaires as the data collection tool. Data analysis
employed percentage, mean, standard deviation, correlation coefficient, and multiple
regression analysis to test the hypotheses.

The findings revealed that members placed importance on three aspects of
governance: the rule of law, participation, and efficiency and effectiveness, all of which
positively influenced confidence at a significance level of 0.05, as shown in the standardized
equation: Y = 0.226 X+ 0.237X4 + 0.209Xs. Regarding service quality, three aspects-
understanding of needs, communication, and service accessibility-affected confidence, as
expressed in the standardized equation: Y = 0.229Xs+ 0.249X;; + 0.229X;,, respectively.
Overall, confidence was rated at a high level, ranked from highest to lowest as operational
performance, personnel, and image. High-quality service under sound management
principles fosters members' confidence and contributes to the sustainable operation of the

Phayakkhaphum Phisai Agricultural Cooperative Limited.

Keywords: Good Governance, Service Quality, Confidence, Agricultural Cooperative
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N9EANSEAU 0.01
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M13199 5 NAN1TIATIENANUANNDLUUUNYAMNITUTINIINUMENSITINAUIadHai oA
WorluvesanBnannsainsinnsndauniiide 9110

miU%WﬁﬂﬂﬁmélﬂﬁﬁuﬂﬁU’]a m’mL%ﬂ"waaam%nawnizﬁmimws
b SE Beta t Sig.
AP 449 | 103 4367 | .000
NaNtAsIIN (X4) 225 .088 226 2552 | .011%
NANAUTURATOU (Xy) 091 091 092 1.005 315
nananulusla (Xs) 020 .100 021 205 838
nanAMUTAINTIM (Xo) 238 097 237 2.448 | .015*
nanUszanSnnwiazuszansua (Xs) 204 092 209 2202 | .028*
NANAMGITH (Xe) 130 | .096 | .135 | 1351 | .178
A1 R2 = 0.807 Adjusted R2 = 0.807 F= 236.788 Sig. F = 0.000 HudAgynieana 0.05

dl i a o a v v aa
1NATNN 5 WU ATUIUITANUNANTITUINUIE UTLNaUAIY AaNURATITY (B = .225,

P <. 05) wanaudldiusiu (B = 238 , P < .05 ) uazwanUszavsnmuazUszansua (B = 204,

v
[ = [ a

P < .05 ) dananssnuilesiannudelu Ay weniuanufgiun 1 wavanunsoldewduaunis

(9

wennsallawail
Y = b1 X1 + bg Xq + bs Xs
Y = 0.226X; + 0.237 X4 + 0.209 X5
auesiu = 225 (MEnTRsTIN) + .091 (MdnAuSuRineu) + 020 (dnALTUTld

+.238 (ManAMUTAINTI) + 204 (MANUTEANTAMLAZUTEANSHA) + .130 (MANAMEITH)
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M19197 6 HANTIATIRAENUSEAVTanduRUSTEnINIuUIAMNINNITUSNSIULsay
9AUTENDULAL ALY

fiauUs X7 Xg Xo X10 Xi1 X1z Yis
n1sid1lan1ssug 1
AMUABINT (X7)
Snwaizneueniidu | 9597 1
U539 (Xs)
augnimdudes | 966" | 9707 1
(Xo)
N1SReUANDIAlNL | 970" | 962" | 974" 1
A99N13(X10)
msdeans (Xu) 966 | 958" | 958" | 960" 1
MAEIUINIT (Xi) | 931 | 9427 | 9297 | 927" | 954" 1
advuid ol uves | 9177 | 907" | 908" | 913" | 920" | 904" | 1
au13n (Y)

** sgautivd1Agi 0.01

HANTIATIEN WUl AaunmnisuimMslulsazesAuseneu Uszneume msidilansius
ANUABINTSXT) dnwazareueniiidugusssu (X8) anuanimduding (X9) nsnevausa
704N (X10) 1580415 (X11) n15idnfiausnig (X12) danuduiusiBeuiniuninuiedu
(1 =0.904-0.920) filpd@AyYNERANIZAU 0.01

M5199 7 mamﬁmwﬁmmmaasquwuqmﬂmmwms‘u%miﬁeiama@iammL%aﬁusuaqam%ﬂ
annsnd mManenIndauninedy 91nin

AMATNAITUINT anulasiuvesaunannsainsinens
b SE Beta t Sig.
ATl 400 | 086 a.672 | .000
nsihlansiuinnusiesnis (X)) 223 093 239 | 2402 | 017
é’wmzmauaﬂﬁlﬂugﬂﬁiim (X) 026 090 028 289 773
anuan luiing (Xo) 008 | .101 | .009 | .080 | .936
NSMDUAUBIAIIUABINIG (X10) .186 .100 195 1.870 062
miﬁlaa’li X11) 206 .098 .249 2.502 | .013**
AMSIEIUINT (X10) 225 .069 229 3.239 | .001**
A1 R*= 0.864 Adjusted R®= 0.864 F= 358886 Sig. F=0.000 wwd1Agn19aia
0.05
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(B = .223,P <. 05) #1unsdeans (B = .246, P < .05) wazgd1unisidndeusnig (B = .225,

P < .05) deransgvuilasioanandesiu daiu Sewouiuanufsiui 1 wazannsadouwduaunis
wensafldddl

Y = b7 xs+ by X + by xpp

Y =0.223 X7 + 0.246 Xq1 + 0.225 Xy,

AnuBesiu = 223 (Fumsidilanisiuianudesnis) + 026 (Fudnwuzaeueniidy
5Us53%) +.008 (AuANgAmluiing) + .186 (FMUNMINBUALBIAIINABING) + .246 (F1UN1T

#0a13) + .225 (MUNSNRIUTAT)
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