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Abstract

This research aimed to: 1) study the demand for enrollment in the Bachelor of Arts
Program in Business English among 200 Matthayom 6 students; 2) examine the satisfaction
of 48 employers who hired graduates of the Bachelor of Arts Program in Business English
from Ubon Ratchathani Rajabhat University; 3) assess the satisfaction with the Bachelor of
Arts Program in Business English among 60 fourth-year undergraduate students; and 4)
identify guidelines for improving the Bachelor of Arts Program in Business English. The
research instruments included a questionnaire on students' demand for enrollment, a survey
on employer satisfaction with graduates, and a satisfaction survey on the curriculum among
fourth-year students. The statistics used in the research were percentage, mean, and
standard deviation.

The findings were as follows:

1. The majority of respondents were not interested in enrolling in the Business
English program (67.5%) due to a lack of English proficiency (40%).

2. Employer satisfaction with the graduates was high, with a mean score of 3.74
(S.D. = 1.53).

3. Fourth-year students reported high satisfaction with the curriculum, with a mean
score of 4.04 (S.D. = 0.88).

4. For curriculum improvement, evaluations should encompass the curriculum
document, instructors’ teaching methods, student learning behaviors, and satisfaction
assessments from students and employers. Additionally, there should be end-of-year
supervision and continuous development and revision to inform future curriculum

management strategies.

Keywords: Curriculum Administration, Bachelor of Arts, Business English Program,
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