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Abstract

This research aimed to study: 1) the levels of efficiency, change acceptance
behavior, and motivational factors in job performance; 2) a comparison of opinions on
enhancing work efficiency categorized by personal factors; 3) factors influencing the
enhancement of work efficiency; and 4) recommendations for improving work efficiency. This
study employed a quantitative approach. The population consisted of 326 individuals, and
the sample size of 180 was determined using Taro Yamane’s formula with simple random
sampling. A questionnaire was used for data collection. The statistics used for data analysis
included frequency, percentage, standard deviation, one-way analysis of variance, and
multiple regression analysis. The findings revealed that: 1) the overall levels of efficiency,
change acceptance behavior, and motivational factors were high; 2) gender, age, and
educational level significantly influenced opinions on work efficiency improvement at the
0.05 level; 3) the change acceptance behavior in openness to new experiences and
motivational factors including job security, policy and administration, job responsibility,
recognition, and career advancement significantly affected work efficiency improvement at
the 0.05 level; and 4) the proposed guidelines for enhancing work efficiency in electronic
case registration included regularly training to improve work quality, assigning appropriate
tasks according to job positions for workload management, generating reports immediately

upon data entry for timeliness, and utilizing a fully electronic system for resource efficiency.

Keywords: Influencing Factors, Work Performance, Efficiency Improvement
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nsafreuseelalunisufifieiuves 5 StdError | Beta ¢
YAansg value
ArAsil 0205 | 0.112 1.83¢ | 0.069
funsUsIaHadIS 0.020 | 0049 | 0019 | 0409 | 0683
<0.001
PUNITEASUNISEBUTU 0.211 0.036 0.239 5.799 *
FusnYazUTvh -0.084 0.051 -0.098 | -1.646 | 0.102
<0.001
AUANLTURATEUNdIAY WY 0.286 0.061 0.279 | 4.644 *
<0.001
FUANUNITTN T LNTNAN159UY -0.205 0.038 -0.271 | -5.447 *
<0.001
AUULEUILALAITUSYNS 0.244 0.045 0.317 5.434 *
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AUNTVE) ATLWSNAY UNWA BAZIN WULWNS adn1un

fdinnudenisasgalunisldnuasuuaididnuseding:

v a wa P_
nsafreusegslalunisufifeiuves B StdError | Beta ¢
AuANNFNRUSIERIIYAAATY
PUIYIU 0.056 0.042 0.059 1.317 0.190

<0.001
PuANUTUAIUNNTVNY 0.373 0.045 0.348 8.244 *
AN NInaaNluNISVINUY 0.060 0.039 0.075 1.519 | 0.131
pusnglanazaiannig 0.075 0.029 0.095 2.603 | 0.010
Durbin-watson = 2.221, R = 0.965, R? = 0.931, F = 214.723, Sig of F = 0.000, * = 0.05

na5197 7 wudndadeqelalunisujodu luaimsiu Arasiwindy -0.205
AduUsyansannes duautuadunsiay (x8) Wiy 0.373 druanuiuiinveudiddalu
U (X4) WA 0.286 AUULEUIELAZAITUSING (X6) 1W1AU 0.244 A1uUnSLAsUNISERNSU (X2)
Wiy 0.211 wagdnuauinamihlumifinise (X5) wiafu -0.205 dwwasenssiinussangam

o v a

msufURaY egralifudAynsaiiinseeu 0.05

A13197 8 Nan1TIATIERANdUTUSTEnIsladengAnssuniseensunsUasulUasNdmasnons

WinUsgansnmnsufuRnulunimsiu

UadengAnssuniseausuns P-
L‘lJﬁEl‘uLL‘UaQ B Std.Error Beta t value
Anaadi 0.850 0.183 4.652

0.000
msdasudsln 0.625 0.071 0.644 8.771 *

0.004
nsuilenuanulduiueu 0.190 0.065 0.214 2912 *
Durbin-watson = 1.962, R = 0.827, R* = 0.684, F = 181.612, Sig of F = 0.000, * = 0.05

dl i 1Y) a Y a ' Y
NAITNN 8 W‘I.J’J’]‘fjf\]f\]EJWi]{;]ﬂﬁﬁllﬂ'ﬁ&l’e]lliUﬂ’]iL‘UaEJULL‘LJa\‘i Tunnsiu Arpswinfu

0.850 AduUszanSannes n1sWasudsing windu 0.625 waznissuiienuanuliwdueu windu

0.190 deadonsiiulszansamnisuifanu agreiive

anUsneNa

o w

aaa

ANALUNINEDAN

s¥@U 0.05

NNan1ITelITeNdemananisiiulssansnmnisufuRnuvesyrainstuauans

Y A

aa @ a s a
UUARBLANNIDUNE mmmaqﬂLLazaﬂﬂswamaiﬂmu
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HadowgAnssunmssensumadsuutas wuin dumsdaduddug wagdunsiuile
Fumnwlduvuey dewanonisiivdszdnsamnisujuAauvesyaainslunuaisuuad
3idnnsednd ndlAnwimhenuludiiadinaudunisnie 2 ddudfynieadfiisedu 0.05
aonadasiuauufgiudod 2 fisaly faidyaannsiViruadfidanfauasusum sousufunisvhey
Yesvmiisnuiiiansidsuutasegiane szdoimhsanuiinmsuimsmadasunladlied
wanzan uazfin1suimensneunuiiAat uldd dnsUsvaanunazindedearsiieatunis
Wasuuadly delvsuileldiusoaniunifiintuaenadosiu Ssaenndesifunuidbvesnais
gwasmndy (2561) liAnwingAinssunissensumadasunlasuesynainsnsunsatnyd wui
winfinsdadudslval msfuflefuanulduou ardwmalinsdedunisivdsunlasanas uasds
aenadosfuLIAnf eIt UNgANTINNMTEN UM TR BUWUAY Funsiladuddlusaes (Brian
Dunican, 2015 : §141u nads 9v93M19%) lena1nds ArsriaamveInislnsud el
(Mindfulness) 38 udqunilsvesifadenisdudnine (Psychology) nuneds ﬂﬂiﬁQﬂﬂaﬁjJu 9
fiauAaiidante asassAuazannsonssiivanuanmaseaumiiouveddna q 16 Tned
3 dnwaiy A 1) mnuanansalumsaiavide Savanavflyal 9 Tiiudsing 9 2) mnuaanansans
Wnsudeyalval q 3) anwanansalunisidlademuesdufiunnsisluanvesnunisidndudsln

vaa o

p1adunumdAsevangIiluTaAAzyAAR AlsdnyurANUANSAlUlRAYInTTeNgANTTY

o

ue  SedmarieUszunmeuguntesvesyanaty 4 Tnsnss Suludshfyivetasliyenaty
annsnasmgAnsuug 1 adldiarenaiinaoguamdniinauld dntadeqdla nud duauuns
Tunsviany duanuduiiaveuiiddalunuiuulevisuaznisuinis sunsldsuniseensuuay
summimmiluntiiinisnu dsadenmafivussansnmnsuiiRauasuuaididnnsednd
ogailtfuddyn1eadan 0.05 aonadesfuauuigiu Tofl 3 ﬁﬂﬁfLLN@ﬂﬁ]ﬁﬂﬂM'}ﬁ@@i@mi‘v‘hmu
voayaansiiued1eds mszmaialafaudiaglilduszans amnasUssansnassdas
Usgnausnudndifty fe anwaunsovierinuglumaianuvesyaainsuaznisgdlaiiieliutin
yrannstildrnuannsavieinulunsien ussgsladueiedloflflumsivdenasuinlaves
yanalidudunilsduiendu AelmAnndsairsassdlunsuiinululumaeiianisiideanisiion
fanelafiagyhausdraduiinudnoamvosmuy Tutlagiuldliemaulawazanud dguesnis
aausspdladiunniudiolimsuimsnulszauarud s nenismeuaussienufioinIsres
yeansidunisnevauesingUszasdresmisnudieuiuy duiu Smisauleddnnsaig
wsagdlalumaieu devdswalsivieanutu q vssaimneiifesnts Sanuadyfnmi mee
yaansianasIndsukazaansnegadui uaslaglifiviamios ielinany
dsammnilovtsuazithvng vesnu uenantu Sdlyamnsdndumisdadeinnisaiausegdls
Tiyaansgsiuinuliasyimnihdmsaiuaiunudunuitasysaliuniu 91e1i5%3
ogalanumng waztawaisauliledldmsznsvihanududiumidwodinuywe viilvidind
AuABne Juimsiiadesianadlalunginssuvesyrainsiiinadonisinuvesyaains
wielmhesuussgivine Ssaenndeaiusmidovesesu wiiaaiyds (2566) liAnwiaded
danasiouszansammsvhavluesdns nuindedegdlalunsufoau lbuasuanuindums
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