nsenwszfiuanudasmsgiidulddudenfidensiaunaunimn
nangasAauAansUingn @193 lng unnIne1desui)auasvsiil
A Study of Stakeholder Needs Assessment for Quality Development
towards Bachelor of Arts Program in Thai, Ubon Ratchathani Rajabhat

University

fnsudny veauard* denua laniwa Uit assalsenn algann a1seius nunding 50l
Pattrakwan Thongtaow Nisanart Sopaphon, Parnrada Wannaprapa, Natsuda Paraphun,
Kanoksak Thani

auMnnwlng Anzuyvemansuazdinumans uininendesivdgauasiasid 2
Thai Program, Faculty of Humanities and Social Science
Ubonratchathani Rajabhat University

Pkwan2528@gmail.com

Received: May 2, 2025 Revised: June 26, 2025 Accepted: July 9, 2025
UNANED
n73deaseliingUszasdiieAnwiainudesnisvesildiuladiudeniiseniswaun

9
a a

wangmidalamansiaudin a1v13n1wlng umine1desvdgauasesd nquidmuneas
Addnlddude 4 nqu Idud dnFsuduiseudnuineutans $1uau 85 au 01913687 a0ULAY
9191385 3URAvUNANgnsAaUmansUdia a1vivinwlng unIne1desivdgauasisiil
97U 10 AU Awdinn 3107 35 Au ke lTMde 911U 29 Ay tiuteyaludalunaein
wuvasunnlusUwuvesulayd Tnswuvasunuduuingidiu 5 seau ves Likert (Likert Five
Rating Scales) nanms3semuin dhidsutuisendnuneularsdesnsuavauladnumduinuenns
doansniwilng wazaentamadnsnisfiauddunisdeansnivilngluseduiiged unass
UseAnBammainiu 019138anunare1asel SuRnraundngns fosnsmednfisjadunisaing
aussauzdiSoulinevaussnnudosnisvesmaiaussnulazanuasuulasyosuiundany
Sadindarunjaiu onnu dalalumsfine Avdinuasdlisudadonislitudinaunsotemiug
sumsdeansniwlng 2ssaunsnilne advuludszendlilunsienldase

AEAY: MINAUIAMNIMVENERT ANNReINS Adlddinds awiviniwilne

Abstract
This research aimed to investigate the needs of stakeholders regarding the
development of the Bachelor of Arts Program in Thai, Ubon Ratchathani Rajabhat University.
The target groups consisted of four categories of stakeholders: 85 upper secondary school
students, 10 instructors and program administrators of the Bachelor of Arts Program in Thai
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at Ubon Ratchathani Rajabhat University, 35 alumni, and 29 graduate employers. Quantitative
data were collected through an online questionnaire using a five-level Likert rating scale.
The findings revealed that upper secondary school students expressed strong interest in
studying Thai language communication skills and expected learning outcomes that would
enhance their knowledge and proficiency in Thai communication at a higher and more
effective level. Instructors and program administrators emphasized the need for courses that
focus on developing student competencies aligned with labor market demands and
changing social contexts. Graduates demonstrated attributes of commmitment, perseverance,
and strong motivation toward learning. Alumni and graduate employers indicated the need
for graduates to be able to practically apply knowledge of Thai language communication,

Thai literature, and folklore in their professional work.

Keywords: Curriculum Quality Development, Needs, Stakeholders, Thai Language Program
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