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A Study of Entrepreneurs’ Satisfaction towards
the Graduates of Bachelor of Arts in Thai Language Program,

Faculty of Humanities and Social Sciences in Academic Year 2017

Pongthiti Pas-ong :
' Lecturer at Department of Thai Language , Faculty of Humanities and Social

Sciences, Chiang Mai Rajabhat University
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Abstract

The objective of this descriptive study was to examine the satisfaction of
employers as it pertained to capabilities of 2017 graduates in the Bachelor of Arts
program in Thai Language, Faculty of Humanities and Social Science at Chiang Mai
Rajabhat University. Furthermore, this research attempted to investigate employers’
expectations and those qualifications that employers required of graduates.
38 employers were interviewed, and a questionnaire was used to collect data for the
purposes of this research. The study was a descriptive analysis presenting percentages
and mean values. The research results revealed that the employers’ satisfaction
towards the qualifications of the graduates was the highest level as it related to moral
and ethics followed by academic knowledge. The third level of satisfaction was
assigned to the personality of graduates, while the fourth category pertained to identity

characteristics, as it is described by the university.

Keywords: Satisfaction, Employer the qualification, The Bachelor of Arts in Thai

Language Program
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