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Abstract

The objectives of this research were to investigate employers’ satisfaction as
it pertained to the quality of graduates completing a Bachelor of Thai Language
Program at Chiang Mai Rajabhat University, and to study employers’ feedbacks and
recommendations for pedagogical improvement of the program. The target group was
40 supervisors and colleagues of the graduates at organizations they worked for
between 2013 and 2017. The data were collected using a questionnaire. The results
were then statistically analyzed for frequency, percentage, arithmetic mean and
standard deviation. The results of the analysis are presented in tables with
descriptions. The research results revealed that the employers were overall satisfied
with the graduates at the highest level as it pertained to integrity, intellectual skills,
interpersonal relationship and responsibility, as well as those attributes set by the
university’s identity (good local citizenship). The satisfaction was only at a high level
as it related to general knowledge, skills in mathematic analysis, communication and
information technology use. The employers recommended to improve the quality of
graduates concerning general knowledge and information, and communication
technology skills followed by research competencies and intellectual capabilities

along with foreign language skills, respectively.

Keywords: Satisfaction, Employers of Graduates, Attributes of Graduates
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