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Abstract

The research investicated three key aspects at Rajabhat Maha Sarakham
University: 1) Satisfaction and challenges in public relations for the Office of Academic
Resources and Information Technology, 2) Communication channels for student
opinions, and 3) Guidelines to enhance public relations. A survey study included 388
regular-program students from the academic year 2023, selected through stratified
random sampling. Data were collected using a questionnaire, and statistical measures
(mean, frequency, and standard deviation) facilitated comprehensive analysis. Findings
revealed high student satisfaction, particularly in message delivery and information
dissemination. Challenges identified a concern about limited information distribution.
Despite challenges, students reported high access to the public relations platform, with
social media being the most utilized. Guidelines for improving public relations
encompass planning, communication strategies, personnel management, and evaluation

mechanisms.

Keywords: Public Relations for the Library, Academic Library, Access to Public Relations
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