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Abstract

This quantitative research aimed to develop a bilingual handbook (English and
Chinese) for presenting products and services tailored for the Kued Chang Community,
Mae Taeng District, Chiang Mai Province. Additionally, the study investigated
the satisfaction levels of the Kued Chang Community Enterprise members regarding the
implementation of the handbook. The population consisted of 40 members of
the Kued Chang Community Enterprise. The research instruments included the English
and Chinese handbook for product and service presentation, a quality evaluation form
for the handbook, and a satisfaction survey. The research findings revealed that
the overall quality of the developed handbook was rated at a “Very Good” level
(u = 4.13, O = 0.65) with the “Content” dimension achieving an “Excellent” rating.
Furthermore, the overall satisfaction of the community enterprise members towards

the handbook was at the “Highest” level (u = 4.57, O = 0.57)

Keywords: English language Handbook, Chinese language Handbook, Kued Chang
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