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Abstract

The purpose of this research was to study the service approach to create
competitive advantages of accounting firms in the eastern region, consisting of excellent
customer management. efficient resource management systematic operating process The
sample group consisted of 168 accounting office administrators in the eastern region. The
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research instrument was a questionnaire. Data were analyzed by frequency, percentage,
mean, standard deviation. correlation analysis and One-way ANOVA analysis. The results
revealed that most of the respondents were female, aged 41-50 years, having a bachelor's
degree. is the chief accountant Working experience 5-10 years, business model is a limited
company. The period of operation is 5-10 years, the number of personnel in the business
is less than 15 people, and the main principle of service is to provide services to provide a
good experience for customers. systematic operating processes The highest level of
importance was at an average of 4.37. For the comparison of the differences in the level
of importance of accountants to effective teamwork practices. Classified by personal status,
age, found that the customer management excellence. There was a statistically significant

difference at the .05 level.
Keywords : Executives, Service, Accounting Office in the Eastern Region, Competitive Advantage
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Kotler, Philip (2000) l9a5u1891 A15U3N1T AD miﬁaﬂiiw%mimzﬁmﬂﬂaﬂu‘wﬁq
viaussieyanadnaunils dududsiiliannsadudansodudosls uazliiunaliifnanundy
Fvesluddle lnondanavesnisuinisfomnufisnelafiaussneuieniudesnisuigiuuinng
agUdnunzauuimsfiddyeendu 4 Uszns Ae llannsadudedld (ntangibility) lsiansnsa
wUsuann1slAuinIg (Inseparability) ldudueu (Variability) way laiaunsaulile
(Perishability)
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Maslow (1970) léeSu1e91 sywdianudenisesiaue Liearudeanisldsunis
povausILdIazdmuAeINTaEB Ui IIUNLA AnudessTldunsnosausudagliby
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Faaunsonissudamnumnesmiuseninsgdeans 9nfinaunvesesdusyneunisinsedeans
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Rensis Likert (1967) uagan1duidudany amingrqeifunurinnisideniunnedilag
#1n30silefl Likert uagnguAndu Usznaudis AnuAasivganiies a1z ussgsla nns
fasofoans maUfduiusuaznislidning madadula madadmane NSAIUANAUAINLAY
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Authoritative) b uul¥ @1u19LF 9Lumn 1 (Benevolent - Authoritative) WuuU5 n¥111359
(Constitutive-Democratic) lagliUUiaIUTIND819UVIA3e (Participate- Democratic)
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flspuAniuresauseudig fuuuudszndulag (democratic style) Wugihildnlonals
FfufvRnuiidiusnlunsuimsuaznsdndula dnsuandsuanuAaiudeiuasiu fns
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Puuzuarlimuuziilunidenia
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Michael E. Porter (1985). wunaaanulaiusaulunisiusdu (competitive advantage) ) a1
25U miﬁmﬁimmmiLLsuqsuuﬂuwmmﬂmﬂwuaanuwaqw 7 MAetostugsfia 5 Usens
(5 forces) fia¥emnuliuioumemsutsty fe Usznisd 1 ngudiiinnuansnsadignanalsl
(potential new entrants) Usgnisi 2 NQUA LYY (rivalry) Usgnisi 3 NAUAUAINALNY
(substitute) Usznsil 4 ﬂfjm}?iya (buyers) Uszn3il 5 naudimineSngiu (suppliers)
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ANTURAYDUIDIN NN LAZATUNITAAAINATIVFDUVDIEITNIUT YT dInaso
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AudnsalunisufuiRnuvesdinanuiydaunmlulszwmelng liun dunisussqudivung
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sunslvmnudesiudogndn Munnindedevesdtinnudad dumsquatelaldsognén
wagsunnanwalvesdinauln® WisuisuiuaunmusnsaugUeuudineudyd S
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VOIRNILEVINURA AeTUTAMNINUINTUANGINAY

@07 A3ans (2563) AnwuTes Jadelunsifenlduimsddinaudadvesusenaunis
TayaralulwansunnamuasuazUsuama nsanwmuin guszneumsiianuddgyivladely
madonlduimsdinauliydluwanganmmuasiazUiuama funslimndesiusognd
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Azzari et al. (2021) Lo mvuad Avesnpn1nn1sUTN1sN1eURT Tnen1sdunivel
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Brucal et al. (2022) AnwiAaunmnisuimsvesdinanuiadluduten Yssmaiautud
wazaufianelavesgna Tnglduuudiass SERVQUAL MIAN®I@TI9MaU0INITUTNTAMAMN
5101 wazA S nwalf Tuasdonuianelaveagnadrinautyd nmsfnwisndunis
wuvasuammsianeaunlngldnsgusedaiiazmnuaziusmmaeuanuIEngnA 59
518115 KaN15338NUIn gnardrdnaudydianeladuuinng AMsATIERN1San0 ey 91
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n539nseiidun15398139615929 (Survey Research) Tnalduuuaauniu(Questionnaire)
Hudesdolumafurusadoya nsiiiiunudss wesfununsdeya suduseudelud

3.1 Usznsildlunsisended Ao drdheudaflunansiusen swau 298 us (nsu
NAIWIEININITAN, 2564)

3.2 nqudaod1eiildlunsideaded Ao JuinsvesdninaudydluniangTusen
linswdnulszansfiudueu fogrsildlunsfing $1uau 400 Au Feduasmuuiavedngs
Meglaggns (Yamane, 1967) Fiszuiadday .05

33 infeslefililuninfusunudeya Ao wuuasuaw Tnefinideasiiufifudenues
$1uru 400 atiu wuvasunwildSunsneundy uaznsIvaeundndunuvasuauiigniosuay
asutudiuiu 168 atu Anliufesay 42 ileiisufusuunuuasuadiddlugaingudosne &
donndaeiunguiued Aaker et al. (2001) ladnauein1sdiLuuasUnIufoddnsmaundy
ogaandenay 20 Sefietweniuld Maduvuasuand 4 neu Ao meudl 1 1Huuvuasuny
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(Check-List) moul 2 WumauiAeafudnvaurnmssiiunuvesgsisdinnuiyd Tnsdesanm
\dunuuns19aeus19n1s (Check-List) naudt 3 tuaiuAsaduuuinienisliiuinisves
dndnawdadluniangtusen wuvasunudunuuiinsd@uUsziua (Rating Scale) Muun
Hugasazuuunstmuasiminveamsssdudu 5 seduaaidvesaidsm (Liker) Ao sedy
AmwAaiuInTign 110 Uunans oo waztiosiian wazeeud 4 10unuuasuanutiendu
Forauauurlunisiuinisvesdinaudydiugy snvaswuvasuaufusuuiaedn (Open
Ended)

3.4 myinAEnuzeinls laedulsdase Ao JULULVeIRanT lawn Aan1sidnves
AULAYY YeudLdin waruIendnin sveznatlunisaiivau loua deendt 5 5-10 U uae
11NN 10 Y I1wuyaainsvesiants toud Weendn 10 Aw 10-15 AW wazannndl 15 AU wag
vanmsddnlumsliuinng oud 1) unsileneudszaunsalidliuignin 2) aduayuly
yransynsedvrasianisiilaliuing 3) Mmealuladiilerindseansawlunisuftaau )
afauazihuususvasiianislieglulavesgnd Uszneuluse 4 deranu Tneaseunguiieaiy
anvauzn1saluuregsiad1tnanulyd dmsu dudsau fs anuldusauninisuasdu
yosdtinnulyTlunanyiuesen aunsaduuneenunu 3 ¢y fie 1) funisiansgnéidu
da Usznaudae 7 derniu Tneaseusquiiendunisdanissuilodugndt 2) sunisdanis
n¥nensfifuszaninim Usznaudie 6 doranu Tnsaseuaguiieafunsdanisminensali
Usgdnsnm wag3) sunsyuiumsufiaeuiiduszuu Uszneusne 7 doranu Tnenseungu
Rerfumshauiiiussansam

3.5 gaAwveuA3ediiedn InnuuasununiinseaeuRunNAIeilo 2 dau fe 1)
AL B9059 (Validity) waz 2) Aaud ey (Reliability) Ao 1) Aduiieanss (Validity) n1s
n3mapUAuAAIasiialnsnmImAmLfismsioaiion (Content Validity) B4ligideaungy
$1uu 5 viu Ansaesedeudomaulasiadne Inglddsdemnuaenadosszminademanuuas
Jnquszasd (ltem-Objective Congruence Index : 10C) dsfiansandarnmudazdefosnnnniy
y3owiniu 0.5 (Yo Aiazenn, 2554) Feeuddeiduaman 10C udazdomanndu 1 Ao 4o
Maufugenadesiuiidenmginssufidesnista udslunaaedld (try-out) fudinaudadlu
AARyTueen S11IU 30 Y MuIMANAIILTEI (Reliability) nnaiSuesaseuunA (Cronbach,
1974) TagldduUseAns dann (Coefficient) Iidn duuseansauiiies idy 0.899 Fawouiu
AuNLATesile

3.6 adafildlunsideddldlunisinsigsiadfdaussens (Descriptive Statistic Analysis)
TnEN5uINWaIANA (Frequency) waziosay (Percentage) warldisvmanads (Mean: X) uax
AdudoauuLInsgIu (Standard Deviation: S.D.) afinadeut (t-test) wazdsiasevininy
WUSUTIUNIAAEY (One-way ANOVA)
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Fumy feil
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sumsdansgninfiiuiaa 429 | 038 110

fumsdanminensidusEansam 4.04 | 036 11N

funsrurunsufoRnuiiluseuy 437 | 033 11N
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Wi 4.37 é’mﬂwﬁmmiqﬂﬁ’]ﬁﬁ‘]uﬁm HszgauanudiAgyesauliuTaunIanITul st ueg
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'
[ o =
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v A

Unylunangueen eglusziuanudfnunn TneliAnadewiniu 4.04 auddu

o

AT 2 NMITIATIHENRUSIZUIMUININTIAUIN AU U IUN NI TU ST LD
dinaudytlunianziusen

fuls X1 X2 X3 Y
F]"]LQ%IEJ (X) 4.2917 4.0339 4.3707 | 4.2407
mmﬂmﬁmwummgm (S.D) 0.3769 | 0.3536 | 0.3328 | 0.2615
sumsdnmsgneniduida (x1) 1.000
funsdananinensiiusEdniaimw (x2) | 0.4515% | 1.000
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sunszuumsuiRnuiiduszuu (x3) 0.1362 | 0.3796* | 1.000
AMUlAUTBUNIN SLUsTuYesd N g | 0.7466** | 0.8028** | 0.6673** | 1.000
Tuniangiueen (Y)

**qJydAYNNanATIIZAvU .01

1o

INANTNN 2 WEAAINANITIATIZAANFUUTEANTANAUNUS TLNINLUINNITLAUS AU

v A

anulaTeunenisudaturesdrdnaudydluniangiusen wuin Aranduiuseysendng
0.3796-0.8028 fnnuduwusiBeuinegefifod fyneadaissav .01 venanilanagou
Multicollinearity laglirn VIF wudnein VIF vaediuwdsdasehie jUukuuresiants laun Aanis
WNYDIAUAET euEINTR waruIEMAan seegialunsaiueuy leun desndt 5 T 5-10
U wazu1nnin 10 U 91uiuyaainsvesianis beud taendn 10 Ay 10-15 AU kazu1nndi 15 Ay
wazvdnmsadnylunisliuing 1iud 1) Wusmadiensudsvaunisaliidliungndn 2) adfuayu
Tyrainsynsefuvesiansiilaliuing 3) Wneluladiiie finussansawlunisufoany )
assuazihuususvasiantslieglulavesgnén Sedaud 1.173-1.457 Gefidrtionndt 10 uanein
FruwdsBaseianuduiusiuluseduiilineliAndam Multicollinearity (Black, 2006) a131156

lUlAsIesginuuLUsUTIunafen (One-way ANOVA) g

ldl 1 QQQII ) = | 1 d' U o w
A15°9% 3 wansAnananllunsIoULTUANULANAINURIARADTZAUANAIAY VDS
AMulAUTsUn N sLsturesdinnudydlunianyiueen Juunau
A0UNNEIUYARAAIUDY

wuamnensiu3nseadsanulduTeunianisuaedu F-Value P- Value
ﬁmmii’]’mmiqﬂﬁwﬁlﬁwﬁﬁ 2.96 0.03*
FrumssanIsnsnensiisiuseansnm 0.74 0.53
sunszuaunsUtRnumidussuy 0.72 0.54
Tnan1wsau 0.54 0.65

*TudnAgneadanTzau .05
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ANNEIAYIInLlaUSUNI NI TLY TR sd TN Ll lunIAnz Tueen FUUARINEDIUATN
druynnanIuely WUl seRumNdAvetatliSsumanisulstuvesdinaudydlunia
aviuseniaeninsy liflanuuansstueteituddynadffisedu .05 wasdlaSoudiou
Husredu liun dunsdanmeminginsifvssaniam wagdunssuaunsufiRauiidussuy
Lifeuuandnstuegefituddamnsadafisedu .05 é’ﬂumi%’@migﬂﬁﬂﬁtﬂwﬁﬁ 1AIULANATS

'
o w aada

AuogNltsdAynsadanszau .05
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