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Knowledge application of community development principles in professional
practice: The course of Field Experience in Community Development 2,

Loei Rajabhat University
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Abstract

This research is a part of the course of Field Experience in Community Development
2 (2534802), 1st semester, the academic year of 2017, Loei Rajabhat University. This research
aims to study the knowledge application of the students from the classroom to their
professional practices. This research also investigates the problems of knowledge application.
The population of this research is the 98 students enrolled in Field Experience in Community
Development 2 (2534802), 1st semester, the academic year of 2017. The data were collected
by questionnaire. Percentage, mean, standard deviation are the main analysis of this research.
The research findings are as follows: (1) Students in this course are mostly female (88.04%),
and the age between 23-24 years are the most common (86.96%). (2) For the community
development knowledge, the community development principle was used at the highest level
(X= 4.57, SD = 0.55). (3) For the knowledge of participation in community development, the
knowledge in this group was used at highest level (X= 4.67, S.D. = 0.52). Lastly, (4) knowledge
from the core subjects was used at the high level (X = 4.43, S.D. = 0.59).

For the problems of knowledge application, this research found that the students are
inability in speaking in the public, solving short-term problems, and establishing relationships
with communities. The reason for these problems is because they take too much practice in
the office. Therefore, students have a lack of skills in data collection and analysis. Moreover,
the ways of data collection for community analysis in the professional practice were different
from the classroom because the mentors from the government offices have different ideas

and needs.

Keywords : Community Development Principles, Professional Experience Training
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Abstract

The purpose of this research is to study the level of satisfaction of tourists in
improving Khaosan Road by the Department of Civil affairs, Phranakhon District Office,
Bangkok Metropolitan Administration. A hundred tourists who walked on Khaosan Road are
samples of this research. The questionnaire is the tool of data collection. This research state
as the following issues.

1. Most of the samples are male, and their ages are between 31-40 years old. Majority of the
samples are government and state-owned company agencies, business owners, and
company workers. Their monthly salaries are between 10,000-20,000 Baht. Most of the
samples have visited Khaosan Road 2-5 times before. They received the information about
Khaosan Road from the internet and travel agencies.

2. The satisfaction of tourists on the improvement of Khaosan Road by the Civil Department,
Phranakhon District Office is very high in overall. This research investigates four topics of
satisfaction. According to the questionnaire, these four topics can be ranked as 1. The
quality of public space 2. The location Routing and walking facilities 3. The physical
environment of the road 4. The aesthetic and visual beauty of the road.

2.1 The location Routing and walking facilities: The samples satisfy with this
topic. Convenience in the passenger’s areas gets the lowest score. In contrast, Suitability of
food shops gets the highest score on this topic.

2.2 The physical environment: The samples satisfy with this topic. The lowest
score goes to the width of the walkways, the improvement of shop facade, and the
regularity of the stalls on the street. Contrastingly, usage of the road which changes
according to each period of the day gets the highest score.

2.3 Aesthetic and visual beauty of the road: The samples satisfy with this topic.
The lowest score goes to the awnings which are different in terms of condition, color, and
form. The billboard and brightness from the street light get the highest score in this topic.

2.4 The quality of public space: The samples satisfy with this topic. The
sufficiency of the resting point gets the lowest score while the convenience of the walking

route gets highest in this topic.

Keywords : The satisfaction of tourists, tourist attraction improvement, tourism by local
government
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Abstract

This qualitative study aims to investigate the reading strategies in English academic
readings of 39 science-oriented undergraduates from four different government universities in
Thailand. It focuses on how the participants employed reading strategies to improve their
reading skills, solve the problems encountered while reading, and overcome comprehension
failures. The data were collected with semi-structured interviews and were transcribed and
analyzed with open and axial coding techniques. The results reveal two main emergent
categories of reading strategies which were actual reading strategies (AR) and textual

comprehension enhancement strategies (CE) with altogether 39 individual reading strategies.
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A9 actual reading strategies (AR) wag textual comprehension enhancement strategies (CE)
ANFIARY: N13BTUTIYINTG, NAIBNITEN, UNANWIANINeFNEnNT

1. Introduction

According to Brumfit (1980, p. 3), reading has been defined as “an extremely complex
activity involving a combination of perceptual, linguistic and cognitive abilities.” While Brumfit
(1980) only focused on the reader’s abilities, Goodman (1995, p. 11) has seen reading as “a
psycholinguistic guessing game,” and defines reading as “a communication between the
reader and the writer.” Simply, Pikulski (1997) has explained reading as the process of
constructing meaning through dynamic interaction among the reader's existing knowledge, the
information suggested by the text being read and the context of the reading situation. In this
study, reading strategies refer to any sets of learning processes, techniques, and behaviors;
whether observable or unobservable, which science-oriented undergraduates reported
employing for comprehending an English academic reading text either in or outside the
classroom settings. It also includes the reading strategies that they used to improve their
reading skills, solve the problems encountered while reading, and overcome their failures to
fully comprehend the texts.

Research works on L2 reading indicate that reading is an interactive meaning-making
process in which readers utilize a large number of strategies to achieve the goal of reading
comprehension (Alderson, 2000; Anderson, 1999; Carrell, 1998). Many researchers have
recognized the significant role of reading strategies in reading comprehension and thus have
made attempts at identifying various reading strategies (Anderson, 1991; Block, 1986; Zhang &
Wu, 2009). In a review of the current development in second language reading research, Grabe
(1991) has pointed out that the crucial importance of the reading skill in academic contexts
had led to considerable research on reading in a second language. The relationship of the use
of strategies to success in mastering a second or foreign language, as well as to various
variables, has been the focus of a growing body of research over the past two decades (Green
& Oxford, 1995). Understanding the strategic reading behaviors of students can result in the
rigorous construction of appropriate reading lessons.

In the previous studies, Adamson (1990, 1991, 1992) has found that ESL students from
different academic and cultural backgrounds displayed a wide range of academic strategies.
In other words, the students performed their academic reading tasks in ways they were
influenced by their own academic backgrounds and culture. Their individual learning styles

and the nature of the tasks assigned were also factors which could influence the students’
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use of strategies. According to Li and Munby (1996), they have found that ESL academic reading
was quite deliberate, demanding and complex process in which the students actively invoked
a variety of strategies such as paraphrasing, repetition, using contextual clues to predict,
looking for purposes and important information, in order to understand the contexts of the
academic materials. Moreover, Sheorey and Mokhtari (2001) investigated the differences in the
reported use of reading strategies of native and non-native English speakers when reading
academic materials. The results revealed that both US and ESL students displayed awareness
of almost all of the strategies included in the survey. Interestingly, both groups attributed the
same order of importance to categories of reading strategies in the survey, regardless of their
reading ability: cognitive strategies, followed by metacognitive strategies, and support
strategies.

Although a number of such research works on L2 reading have increased interest in
students’ use of reading strategies, to date there has been limited qualitative research on EFL
students’ use of reading strategies at the university level. Also, very few studies in this area
have been conducted in Thailand, particularly with the science-oriented undergraduates or
students who study in Health Science, or Science and Technology in bachelor’s degree level.
As a result, it is essential to investigate this issue in Thailand, specifically in the university
context.

English teaching and learning in Thailand

In the Thai educational system, English is a compulsory subject that students have to
study since primary schools (Ministry of Education, 2002). English courses generally become
more intensive in the high schools because passing an English examination is a prerequisite
for further education. In terms of learning English as a foreign language (EFL), it is suggested
that students were encouraged to be autonomous learners (Ampra & Thaithae). Therefore,
teachers of English should implement reading strategy instruction in order to help students
form good reading habits and become autonomous readers.

Focusing on the science-oriented undergraduates in Thailand, they begin reading
lengthy and authentic academic texts in the second year of their study. In spite of the
importance of English reading, Thai students’ reading proficiency is quite low because of the
limited use of English in the students’ daily life. According to Silapasatham (1999), the teaching
and the learning of languages in the Thai education system is in crisis because a great number
of university graduates cannot use English effectively.

Since many universities benefit from academic materials written in English, English
reading proficiency becomes an extremely important requirement for the students. The
students are expected to understand what they read regardless of the subject matter they

study. Therefore, reading skills are of significant importance in such environments (Ozek 2006).
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By strengthening reading skills, EFL students will make greater progress and attain greater
development in academic areas. As improving the ability to read an academic foreign language
text might be difficult, complicated and time-consuming, any strategies that may make
academic reading easier have been the subject of much interest.

Consequently, this study aimed to contribute better understanding of EFL academic
reading and provide useful information for both EFL instructors and EFL students about the
nature of EFL academic reading comprehension. By identifying the students’ use of reading
strategies, the present study may give direction for teaching and learning. Moreover, it may
benefit teachers in selecting appropriate course materials for their students. In addition, the
findings of this study are expected to generate some implications for EFL reading lesson in
universities in Thailand. This study was also expected to find answers about strategies that the
students used while reading academic texts such as reading textbooks, journal articles, class
handouts. The two research questions are as follows:

1) What strategies do EFL students apply in order to understand the English academic

reading?

2) How do they apply these strategies while reading?

2. Research Methodology
2.1 Participants

The total number of participants in this study were 39 science-oriented undergraduates
from four government universities in four different regions of Thailand. At the time of data
collection, the participants were enrolled in either ESP or EAP courses. All of them were willing
to participate in the study. Although no specific criteria were used to select the participants,
they had to come from either the field of Health Science or Science and Technology. Within
this group, there were 23 Science and Technology students, and 16 Health Science students.
2.2 Data Collection

A semi-structured interview was used as the main instrument for data collection in
order to elicit information about reading strategies employed by the participants. It is regarded
as one of the most powerful ways that researchers employ to understand others (Punch 2005).
One of the advantages of semi-structured interview is that interviewer can make clear the
questions that are ambiguous to interviewees. Besides, it is flexible and suitable for interpretive
research since in the semi-structured interview, the interviewer has a general idea of where
he or she wants the interview to ¢o, and what should come out of it, but does not enter the
interview with a list of predetermined question (Nunan, 1992). The interviewer used a list of

questions as guidelines rather than specific questions worded identically for each participant.
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In order to investigate the reading strategies of the participants, a one-to-one semi-
structured interview was conducted as the main method of data collection. The interview
question guide comprised two parts which were the basic information and the reading
strategies. The first part of the interview concerned with basic information of the interviewees
was formed with the intention to (1) develop a good relationship and trust between the
interviewer and the interviewees; (2) increase the interviewees’ confidence in the interview
scenario; and (3) reduce the interviewees’ nervousness in the interview environment (Measor,
1985 cited in Intaraprasert, 2000). Then, to explore the students reading strategies they used
while reading academic texts, the problems the students encountered while reading, and how
they solved those problems, the second part of the interview focused on the students’
reading strategies that they employed both inside and outside a language classroom. The
questions used in the interview are as follows:

Part I: Basic information

- What is your name and area of study?

- What level of English courses have already studied/ are you studying now?

- How many hours per week do you attend English classes? Do you think this is sufficient?

- How many hours per week do you spend on studying English on your own? Do you think
this is sufficient?

Part IIl: Reading strategies

- How do you view your reading ability?

- Do you think that the ability to read English academic texts is important for your life and
future career?

- What do you find difficult in English academic reading?

- What are your problems while reading English academic material? How do you solve those
problems?

- How do you discover the meanings of the unknown words while reading English academic
texts?

- What reading strategies do you use in and outside classes in terms of before reading, while
reading and after reading?

- What do you think about your reading study from your experience?

In order to avoid the misinterpretation or misunderstanding of the questions of
interviewees, whose native language was Thai, and led to the incorrect responses, the
interview was conducted in Thai. The interviews were held during the first semester of the
2008 academic year and the average length of each interview was about 30-40 minutes. At
the beginning of the interview session, each interviewee was requested to choose and read

one academic passage from various types of reading materials, such as required textbooks,
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journal articles, and articles recommended by his/ her instructor. In each interview, both the
interviewee and the interviewer silently read a copy of the material in an average of 15
minutes. The interview started after both parties had finished reading the passage. In the
interview, the participants were requested to answer and talk to the researcher about how
they managed to achieve comprehension while reading academic texts, especially an
understanding of those parts of the text which they found particularly difficult. The researcher
asked the participants to identify any problems found while reading and how they solve those
problems and achieve comprehension. Additionally, their responses guided the subsequent
questions for the interview. For example, when unfamiliar vocabulary items were mentioned
as being the difficulty in comprehending and understanding a particular text, the issues would
be discussed including the ways in which the students solved and overcame that difficulty.

All interviews were tape- recorded instead of taking notes. Then, all recordings were
transcribed more or less verbatim after having finished interviews. Two strategies were used
in order to increase the reliability and validity of the interview transcripts after having finished
the first transcribing: 1) repeatedly listening to and transcribing the tape records of the
interviews with two colleagues; and 2) equating the literal meanings of transcripts through

back-translations by asking for assistance from friends who are university instructors.

2.2 Data Analysis

The transcribed interview data were analyzed with ‘open and axial coding’ techniques
proposed by Punch (2005) and Strauss and Corbin (1998). According to Strauss and Corbin
(1990 and 1998), coding serves to summarize, synthesize, and sort out the emergent themes
in interviews. Strauss and Corbin (1998) have defined Open coding as “the analytic process
through which concepts are identified and their properties ( the general or specific
characteristics or attributes of a category) and dimensions (the location of a property along a
continuum or range ) are discovered in data” and Axial coding as “the process of relating
categories to their subcategories, termed “axial” because coding occurs around the axis of a
category, linking categories at the level of properties and dimension.” For qualitative
researchers, coding means creating categories from interpretation of the data and examining
the pre-formed categories based on the purpose of the investigation. The data collected for
this study were analyzed through Open coding, i.e. process of breaking down, examining,
comparing, conceptualizing, and categorizing data (Strauss and Corbin, 1990 and 1998) in order
to take the data obtained apart and to examine the discrete parts for difference and
similarities, moreover the axial coding was used in order to reassemble the data fractured
during open coding. Then, the transcripts were carefully read for possible codes or categories

relevant to the purposes of the study. Initially, hundreds of strategies emerged from the
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interviews. Thus, these strategies were as far as possible summarized and grouped. Many of
the reported reading strategies frequently mentioned by the participants were consistent with
other research findings, e. g. use of background knowledge, context clues, translation,
prediction, and so forth. However, three reading strategies reported by the participants were
singled out because they were not specifically mentioned in any past research findings. These
included looking for the parallel article(s) in Thai (if any), reciting vocabulary items in rhymes,
and associating the sound of a Thai word with that of a new English vocabulary item. The
reading strategies were then categorized based on the definition of reading strategies for the
present study mentioned earlier. Categorized data were checked by the researcher’ s

supervisor and three other colleagues.

3. Results

The data showed that the participants actively invoked a variety of strategies in order
to achieve the academic reading texts. The analysis of the data revealed a total of 39
statements which the students reported employing while reading an English academic
material. Then the 39 statements were classified into two main categories: 1) actual reading
strategies (henceforward “ AR”); and 2) textual comprehension enhancement strategies
(henceforward “CE”). A brief description of each category and the number of items within
each category are given below:

Category 1: Actual reading strategies (AR) refer to the actions and procedures that the
reader employs when faced with academic reading materials (28 items). This category has
been abbreviated as AR in order to apply a structure and reference system to the data. The
strategies in this category can be divided into three purposes as follows:

Purpose 1: Before doing actual reading strategies (BAR) or pre-reading strategies are
techniques which the students reported employing to comprehend the academic text before
doing actual reading. The interview data revealed that the participants reported eleven
strategies running from BAR1 to BAR 11 which were employed before starting reading. These
strategies might aid them to get some information about what they were going to read.
Furthermore, the interview data showed that the participants generally felt a lot of anxiety
about academic reading because they were not capable of comprehending directly in texts
written in English. Before reading, they needed to know something appeared in the texts,
therefore the participants depended heavily on the BAR strategies. While reading something
“for fun”, they might not rely on BAR as much as they did with the academic reading. The
eleven BAR strategies include:

BAR 1: Looking for unfamiliar vocabulary items and searching for

their meanings
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BAR 2: Reading the title of the text

BAR 3: Going through the text quickly (Skimming)

BAR 4: Reading the first and the last paragraphs

BAR 5: Looking at pictures/charts/tables/figures that appear in the text

BAR 6: Looking at questions about the text (if any)

BAR 7: Scanning for main ideas

BAR 8: Thinking of one’s background knowledge about the text

BAR 9: Reading the abstract or introductory part

BAR 10: Looking for the parallel article(s) in Thai (if any)

BAR 11: Predicting what might happen in the text

The examples of students’ statements are as follows:

“I will look roughly through the whole passage, text, etc. which | am going to read for
new words and underline them. Then | will look them up in a dictionary.”

“1 will glance through the text in order to check how many new vocabulary items
appear. Then | will list all of them and look for their meanings. If | cannot discover the meaning
of the vocabulary from my colleagues | will look up the meanings in a dictionary.”

“Iwill read the title of the article in order to imagine what happens and think whether
or not | already have some knowledge of that particular topic”

“I sometimes ask myself questions about the text based on its title, prior to my reading
of the article. | will then try to answer my predicted questions”

“For my study, | have to read a large number of articles. When reading each text |

begin by reading its abstract in order to discover what the article is generally all about.”

For this purpose, the most frequently found strategy being reported was BAR 1 and
BAR 8, respectively. The result showed that the problem of vocabulary was the most serious
for this group of students. Most students reported employing dictionaries as the main
instrument in searching for meanings. A large number of theories and research findings have
emphasized the importance of using background knowledge in English reading. Li and Munby’s
study indicated that the participants gave much credit to the use of background knowledge
in their L2 academic reading. They believed that background knowledge of the content was
extremely important for reading and that lack of relevant background knowledge impeded
their reading comprehension.

However, the participants realized that the use of BAR strategies were not necessarily
effective at all times because in some situations such as in the examination, there was not

enough time for pre-reading. Moreover, they stated that; though the reading strategies were
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essential and useful in the process of academic reading comprehension, they did not receive

any formal training in how to use strategies at school.

Purpose 2: While doing actual reading (WAR) or while-reading strategies are the
actions and procedures readers use while working directly with the academic text. The
students reported employing a range of specific strategies in order to understand and fully
comprehend the academic text that they were reading. Eleven strategies running from WAR1
to WAR 11 emerged from the interview. The interview data revealed that the participants also
depended heavily on the WAR strategies. Clearly the participants realized that the use of
these emergent strategies played a very important role in reading. As EFL learners, they
believed that they always employed at least one WAR strategy not only in reading academic
materials, but also non-academic materials. These eleven strategies include:

WAR 1: Searching for the meanings of unfamiliar vocabulary items

WAR 2: Analyzing a sentence structure

WAR 3: Taking notes of the important information

WAR 4: Guessing the meaning(s) of the sentence(s) from the context

WAR 5: Rereading certain part(s) of the text

WAR 6: Reading certain part(s) of the text slowly

WAR 7: Skipping difficult part(s)

WAR 8: Highlighting important information or difficult vocabulary items by underlining

WAR 9: Highlighting important information or difficult vocabulary items by making

symbol(s)

WAR 10: Translating the reading text into the student’s first language

WAR 11: Making a summary of certain part(s) of the reading text in either Thai or

English, or both

Some students’ statements are shown below:

“Although | have already looked up the meanings of difficult words before starting
reading, | will consult a dictionary again if | face new words while reading.”

“If I have found some difficult parts while reading, | will try to read the whole text
continuously. Then | will understand what | have read by predicting the meaning of the text
from the context.”

“| often ignore the difficult parts of a particular text if | can’t predict the meaning of
that section from the context. Later | will re-read that section in order to confirm my
understanding.”

“1 will try to make myself understand the article by translating the text sentence by

sentence—| feel that | have to use this technique in order to understand the reading. When
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finishing each sentence, | will take a note of the translation. After finishing the whole text, |

will attempt to understand the text by linking every sentence together.”

As mentioned above, the participants reported using at least one WAR strategy in either
their academic or non-academic reading. The most often reported strategies being used were
WAR 1, followed by WAR 10, WAR 7, and WAR 4, respectively. The most serious problem in
the lack of understanding of academic reading texts for this group of students is the unfamiliar
vocabulary items.

Translating what is read in L2 into L1 is a unique strategy for L2 readers who use their
first language as a base for understanding or producing the second language (O’ Malley and
Chamot, 1990). Although some students reported that they had obtained high scores in English
proficiency test, they still reported employing translation as a strategy to overcome their
academic reading tasks. Many participants reported that they often translated individual words
into Thai. While reading, the participants were unable to think directly in English. Instead, they
read in English and tried to look for the meanings of unknown words in Thai. The participants
also stated that they did a lot of translating by writing Thai words above, below, or next to
the unfamiliar English words in the text. This can be concluded that the students depended

heavily on the translation process.

Moreover, the participants also reported that they did a lot of translating when they
read English text, then they translated each word of the sentence into Thai and wrote the
Thai words above, below, or next to the English sentence in the text. This can be concluded

that the students depended heavily on the translation process.

While reading, many of the participants decided to skip some difficult parts they
encountered for the reason that they did not want to waste a lot of time on those parts which
could be skipped over without losing much comprehension. Besides, the students skipped
the unknown words that were considered not essential to overall comprehension. The
participants assumed that sometimes after having finished reading, they would ask their friends
or instructors to make sure their comprehension of the whole text was accurate after skipping

some parts.

According to Li and Munby (1996) found that the participants of their study were able
to use the context clues in order to predict unfamiliar words or phrases in the texts being
read. They tried to guess the meanings of the words or phrases by examining their relationship
with other items in the sentence. In the present study, the participants reported that they
were always encouraged to use context clues to predict the unknown words that they found

in the texts that they have never been trained at school. Thus, they never success in predicting
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the meanings of unknown words by using this strategy. The interview data also revealed that
using context clues was one of the most favored reading strategies to predict the meanings of
the words, however most of the predictions were incorrect. The participants said that
sometimes after the predictions, they would look up the meaning of the words in the
dictionary to make sure their predictions were accurate. Nevertheless, the students frequently
found that their predictions were proved wrong. Therefore, they preferred to skip words that
were considered difficult and not significant to the understanding of the entire text instead of

predicting the meanings of words using context clues.

Purpose 3: After having done actual reading (AAR) or post-reading strategies are
actions or techniques which the students use to make sure of their understanding after they
have finished reading. These strategies are intended to aid the reader in comprehending the
text after they have finished reading such as using some methods to search for the meanings
of unknown words which were ignored while reading, discussing what was read with
colleagues, or preparing a summary of what was read. Six strategies running from AAR1 to AAR
6 emerged from the interview. The interview data showed that the only half of the participants
reported employing some strategies after finishing reading. In other words, the participants did
not depend heavily on AAR strategies. In reading something for fun, they reported not to use

any strategies after reading. These six AAR strategies are:
AAR 1: Searching for the meanings of new vocabulary items skipped while reading
AAR 2: Discussing the reading text with classmate(s) or friend(s)
AAR 3: Making a summary of the whole reading text
AAR 4: Retelling oneself or other people about what has been read
AAR 5: Reviewing one’s own notes
AAR 6: Translating the reading text into Thai using Thai script
Some reported statements are shown below:

“After reading, | will reread the unknown words that have been found while reading.
Then, | may look for the meanings of those unknown words that | have skipped over
while reading using the dictionary or asking other people after reading.”

“I'like to talk with my friends after finishing reading. If | can’t understand some parts,
my friends can help me. On the other hand, | can try to explain the part on which

they aren’t clear.”



aa I NIANTUYWEANARTUATFIANAIANT UNINSIFETIAY LA
U1 1 aduil 2 (fugreu - Sunau 2561)

“After | have finished reading in English, | translate the whole text into Thai. | have to
use this technique in order to check how much of what | have just read | can

understand.”

Although many participants did not rely heavily on AAR strategies, six strategies were
still reported to be employed after reading. Again, the finding has emphasized that the most
serious problem reported by the participants in academic reading has been the problem of
unfamiliar vocabulary items. Therefore, searching for the meanings of new vocabulary items
skipped while reading (AAR 1) was reported to be employed the most frequently. It is followed
by discussing what was read with the participants’ classmates or friends (AAR 2), and making

a summary of what was read (AAR 3).

Some participants stated that they were likely to talk and discuss what was read with
their friends in order to check their understanding. While discussion, they shared their ideas of
what they read. They compared the similarities and the differences between their
understanding so that they did not misunderstand the context. Many participants added that
when they could understand the text, they listed the important points into their notebooks
and make a summary of what they read. Then they would be able to review it many times

without reading the whole text.

Category 2: Textual comprehension enhancement strategies (CE) are tools to help
the reader in understanding new vocabulary items found while reading (11 items). The

strategies in this category can be divided into two purposes as follows:

Purpose 1: Strategies for solving problems dealing with unknown vocabulary items
(strategies for textual comprehension enhancement dealing with unknown vocabulary or
CEUV)

From the interview data, for most of the participants who were EFL students, the major
problem in academic reading was the words which they did not know the meanings. They
reported that they always suffered from deficiencies at the number of English vocabulary
items which have influenced their reading comprehension. The interview data revealed that
the participants reported five strategies running from CEUV1 to CEUV5 which were employed
when they encountered unknown words while reading. They realized that the use of these
emergent strategies played a very important role in reading. These strategies may aid them in

comprehending what they were reading more easily.

As EFL learners, the participants believed that they always employed at least one
strategy to aid them to know the meanings of unknown words not only in reading academic

materials, but also non-academic materials. These emergent five strategies include:
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CEULV 1L Guessing the meaning of a new vocabulary item from the context
CELV 2: Looking at the root of an unknown vocabulary
CELV 3: Looking up the meaning of an unknown vocabulary item from

electronic resources e.g. electronic dictionary (Talking dictionary),

dictionary program in a computer, and the Internet

CELV &: Looking up the meaning of a new vocabulary item in a dictionary either
English — English or English — Thai

CEUV 5: Asking for assistance
For example,

“While taking a reading test, | often encounter the problems of unknown vocabulary
items. What | usually do is to predict the meanings of those words using the context.”
“I sometimes predict the meaning of new vocabulary items from their roots.”
“Normally | take my talking dictionary with me to the reading class because | know
that | can’t read any English texts without knowing the meanings of vocabulary items.
Therefore | always consult the talking dictionary...I also look up the meanings of
unknown vocabulary items on the internet when | work in front of the computer.”
“I'always use a dictionary whenever | encounter new vocabulary items. | always look
those words up in the dictionary as | believe that it is important not to ignore new
vocabulary items.”

“I may ask my teacher for the meanings of unknown words if they are technical words

which can’t be looked up from a general dictionary.”

In this study, the participants depended mostly on their knowledge of vocabulary
because they wanted to understand what they read. They also reported that they did not
think reading was difficult if they knew the meaning of every word in the text. Therefore, they
always employed some strategies to establish the meaning of every unknown word from the
text. Unfortunately, they often employed ineffective strategies, e.¢. predicting the meaning of
unknown words from the context and often missing some important information. Thus, the
strategies which the participants relied mostly on were looking up the meanings of unknown
words from either electronic resources or normal dictionary which could always give them the

correct definitions.

Purpose 2: Strategies to retain knowledge of newly-learned vocabulary items
(strategies for textual comprehension enhancement to retain knowledge of newly-learned
vocabulary or CERKV)
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CERKV strategies are the actions and procedures the students employ after having

learnt new vocabulary items in order to retain meanings of those items. Such strategies

include:
CERKV 1: Using new vocabulary items to converse with classmates and friends
CERKV 2: Learning the meanings of new words by rote
CERKV 3: Reciting vocabulary items in rhymes
CERKYV 4. Associating real objects with vocabulary items
CERKV 5: Associating the sound of a Thai word with that of a new English
vocabulary item
CERKV 6: Tutoring one’s classmate(s) or friend(s) the reading lessons

Some reported statements are shown below:

“I believe that after | know the meanings of new vocabulary items. If | use those
words often in my daily life, | will become familiar with them and finally | will be
able to remember them. | also try to talk with my friends by using the newly-learned
words in our conversations.”
“While reading, | always look some unknown words up in the dictionary. This can
help me understand what | read....After knowing the meanings of those words, | try
to memorize their meanings.”

“After class, | usually write new vocabulary items that | have learnt in the lessons on
pieces of A4 paper and stick them on the wall in my bedroom. | look at and

memorize them when | walk pass. This can help me remember their meanings.”

Most students reported not to rely mostly on these strategies. Although the interview
data showed that the participants did not employ these strategies often, they realized that
these strategies played a very important role in reading, especially academic reading. The
purpose of these strategies is to expand and to retain the students’ knowledge of English
vocabulary. The most favored or most often reported strategy being used in order to retain
the meaning of an unknown word was learning the meanings of new words by rote (CERKV 2),
and this was followed by using new vocabulary items to converse with classmates and friends
(CERKV 1).
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Table 1 Description of researcher-constructed reading strategy questionnaire

Category Description Example ltem
1) AR Strategies for textual comprehension in the actual reading 1-28
1.1 Purpose 1 | Strategies employed to Searching for the meanings of new 1-11

(BAR) comprehend the text vocabulary items (BAR 1); Reading the
before doing the actual first and the last paragraphs (BAR 4)
reading
1.2 Purpose 2 | Strategies employed to Taking notes the important information 12-22

(WAR) comprehend the text while | (WAR3); Guessing the meaning of the
doing the actual reading text from context (WAR 4)

1.3 Purpose 3 | Strategies employed to Making a summary of the whole reading | 23-28
(AAR) comprehend the text after | text (AAR 3); Retelling oneself or other
having done the actual people about what has been read (AAR
reading a4)

Table 1 (Cont.) Description of researcher-constructed reading strategy

Questionnaire

2) CE Strategies for textual comprehension enhancement 29-39
2.1 Purpose | Strategies for solving Looking at the root of a new vocabulary | 29-33
1: problems dealing with (CEVV 2); Looking up the meaning of a
(CEUV) unknown vocabulary items | new vocabulary item in a dictionary
found while doing the either English — English or English — Thai
actual reading (CELV 4)
2.2 Purpose | Strategies to retain Associating real objects with vocabulary | 34-39
2: knowledge of newly- items (CERKV 4); Tutoring one’s

(CERKV) | learned vocabulary items | classmate(s) or friend(s) about what was
learnt in the reading class (CERKV 6)

4. Discussions and Implications

The data of this study clearly shows that the participants had an awareness of their
activities while reading English academic materials. The information provided by 39
participants revealed that English academic reading in the tertiary level was a complex process
in which they consciously employed the number of strategies. They employed these strategies

in order to comprehend an English academic text by improving their reading skills, solving the
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problems encountered while reading, and overcoming reading comprehension difficulties. This
study is significant because it provides a detailed account of the reading strategies reported
to be employed by the participants in their English academic reading. It may provide empirical
support for future study on reading strategies.

In general, all participants demonstrated a reliance on dictionaries both electronic
dictionaries and normal dictionaries in attempts to comprehend English academic text. This
strategy has been identified as characteristics of less skilled readers (Bang and Zhao, 2007).
Therefore, the finding revealed that most students could be classified as less skilled readers
because they relied mostly on dictionaries. Contrastingly, Bang and Zhao (2007) stated that
some participants reported employing contextual clues, discussion with classmates and
friends, and help of peers or teachers as ways of achieving comprehension of English academic
texts, all of which have been recognized as habits of more skilled reader.

The interview data revealed that the participants were able to monitor the use of
reading strategies according to how much they could understand the text and how difficult
the texts were. As has been mentioned earlier, the participants typically used various strategies
to help them understand the texts. From the previous study of Block (1986), Sheorey and
Mokhtari (2001) Lau (2006), and Bang and Zhao (2007) indicated that some were using
contextual clues, use of background knowledge, asking for assistance and translation.
Moreover, Adamson (1991) pointed out that reading strategies have played an important role
in students’ academic reading comprehension, and those strategies will not necessarily be the
same as those employed by native English speakers, since EFL students can draw on their
native language and on strategies they have developed in their own countries.

Based on the findings of this study, emergent tactics for overcoming English academic
reading materials can be classified into 2 groups: 1) actual reading strategies (AR); and 2) textual
comprehension enhancement strategies (CE). In classifying reading strategies for the present
study, it was remarkable that the reading strategies in both categories always support each
other. That is, the strategies which students reported employing in order to deal with unknown
vocabulary items may help them improve their reading skills in general. In addition, the actual
reading strategies which students reported employing to comprehend an academic reading
text may help them discover the meanings of new vocabulary items. That is, the reading
strategies under the two main categories have a spiral relationship rather than linear.

The most obvious implication of this study for EFL instruction derives from the findings
that the most serious problem found while reading English academic material may be the
problem of unknown vocabulary items. In other words, the students’ serious problem is lack
of knowledge of English vocabulary. This suggests that due to the demanding nature of

vocabulary learning, the teaching of vocabulary may not be productive. Furthermore, the
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findings revealed that the strategies taught in English classes may not be adequate to apply
in English academic reading. Carrell (1991) has pointed out that effective language reading
pedagogy must include not only training and practice in the use of strategies, but more
importantly, information about the significance and outcome of these strategies and the range
of their utility. EFL instructors should provide their students’ knowledge of strategy use and
then encourage them to use the strategies while reading. According to Grabe (1991), and Bang
and Zhao (2007), readers have to employ a wide range of strategies in order to read efficiently.

Although the study provides substantial information about the use of reading strategies
reported by science-oriented students, there was no clear evidence that the participants had
finished assignments mechanically if they did not understand the reading materials. Therefore,
it would be useful to have a future research work studying this case. Additionally, in replication,
another pattern of reading strategy use may be discovered if a researcher will select other
groups of students to participate in the future study; for example, students with different
levels of English proficiency, students studying in different disciplines, and students having

different cultural backgrounds.
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Youth Council in Dan Sai District Loei Province

Learning Local Tradition
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Abstract

This article investigates two main issues— 1) culture and tradition learning of local the
youths council in Dan Sai District Loei Province, and 2) networking of the youths for conserving
Thai Loei local culture. Sources of data in this study are document sheets, previous researches,
observation, and interviews. Local wisdom elites, youth council members, local government
agencies, and school staffs are participants of the interviews. The results reveal that (1) the
adolescents in Dan Sai District Loei Province learn local tradition from their family, local events,
schools, and the youth council; (2) The network of local youths in Dan Sai district imitates
culture conservation from their role models, such as the local leaders, or adults in their
communities. In this district, there is a group of local traditions called Heed sip song khok sip
see. These traditions consist of a local tradition of each month and fourteen folkways for local
governor, such as the worship for Phathad Srisongrak, Phi Ta Khon in Boon Luang and local

rocket festival.

Keywords : Adolescent Council, Learning, Local tradition
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Abstract

This research study the investigates barriers in English communication of tourism
business entrepreneurs in Nong Khai Province. It also examines relationships between such
barriers and possible factors related to English commmunication of the entrepreneurs. By
adopting a mixed-method research design, 40 entrepreneurs from the tourism business sector
around Nong Khai participated in the survey and interviews. Basic statistics, frequency,
percentage, and chi-square were used to analyze the data. The results show that most
common communication barriers reported by the entrepreneurs were related to insufficient
knowledge of vocabulary, a lack of grammatical knowledge, and an inability to comprehend
different English accents of foreigners. Number of years of working, education levels,
nationalities of foreign customers, English listening skills, English speaking skills, adequacy of
English communication skills in the workplace, duration of studying English in college and the
adequacy of English language learning to work were found to have a significant correlation
with the barriers in English communication of the tourism business entrepreneurs in Nong Khai

Province.

Keywords : English for Communication, Tourism Business Entrepreneurs, The relationship

factors and barriers in English communication of tourism business entrepreneurs.
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1. Introduction

The tourism industry is presently the world’ s largest and most varied business sector
since it serves as a principal outlet for many countries in generating revenue, employment,
private sector growth and infrastructure development (Chancharat, 2011). In Thailand, tourism
is also one of the significant strategies for Thai industry. This can be most recently observed
from the continuously strong marketing campaigns, which started from the project of ‘Amazing
Thailand Year’, “Thailand — IndoChina Gateway’, ‘Amazing Thailand’ up to ‘Unseen Thailand’
(Tourism Authority of Thailand, 2011). The importance of Thai tourism appears evidently as a
role to assist Thailand to pass the critical economic crisis of Asian in 1997. Moreover, it can be
seen from the aspect of the Thai government, which has given considerable support in

budgeting towards tourism.

Due to the rapid expansion of the tourism industry, knowledge of the English language
has become even more important and English is now accepted as the global language when
people communicate around the world (Crystal, 2003). The Thai government depends upon
tourism as one of the main strategies to develop the country and this idea is supported by
two important hypotheses. Firstly, tourism is a source of foreign currency to stimulate the
growing of the economy. Secondly, tourism is a labor industry therefore promoting tourism
produces an effect of expanding income to the labor sector and reduces household poverty

amongst those with low income (Ministry of Tourism & Sports, 2015).



guassAlunsdeasn T8Iy uueUsEnaunsgsng _
wazNIvipANITmInnueany

Number of Foreign Tourists (person)

Year

Nong Khai
. 2011 2012 2013 2014 2015 2016
Province

263,113 519,578 519,578 526,981 545,350 563,193

Source: Department of Tourism

As you can see from the figures above, the number of foreign tourists in Nong Khai
province has increased each year since 2011 (Nong Khai Statistical Office, 2017). Therefore,
there is a need to investigate English communication of tourism business entrepreneurs in

terms of their difficulties and obstacles when communicating with foreign customers.

2. Research aims

This study aims to explore barriers in English communication of tourism business
entrepreneurs in Nong Khai province. It also aims to analyze the relationships between factors

and barriers in English communication.

3. Scope of the study

This study was conducted in Nong Khai province, which is located in the North-eastern
part of Thailand. The study employed mixed-method design to investigate barriers in English

communication of 40 entrepreneurs in the tourism industry.
English communication in tourism business

Communication undeniably plays an important role in almost every domain of
business nowadays, especially in the hospitality and tourism industry. In order to gain
satisfaction of tourists and ensure the hospitality service quality, it is essential that employees
working in tourism have good communication skills (Bobanovic & Grzinic, 2011). Among various
communication skills, oral communication is one of the most important skills that seems to
play a big part in the tourism sector. According to Zulkurnain and Kaur (2014), oral
communication requires at least one speaker and one listener, covering face-to-face and long-
distance interactions. However, communication misunderstandings and barriers may occur if
the speakers and listeners do not share the same language and assumptions (Barna, 1985), as

well as the same value while communicating (Zulkurnain & Kaur, 2014).
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According to Foley (2005), English is extensively used in many areas in Thailand,
including as the working language of international organizations and conferences, international
banking, economic affairs and trade, tertiary education and tourism to name but a few
examples. Anderson (1985) also stated that being able to communicate in English is necessary
for people who work in the tourism business and related services. If business entrepreneurs
are able to speak English fluently, communication and service to tourists will be effective.
Furthermore, it will appear to be a good image to tourists and make them feel safe during

travelling in Thailand.
Oral communication problems

Among various areas of communication skills, English language skills are the top skills
that employees in the tourism industry need to develop (Kuosuwan, 2016), as it has become
an international medium language of communication. Despite all four micro language skills
(i.e. speaking, listening, reading, and writing) being important for Thai people who are non-
native English speakers (NNESs), oral communication or English-speaking skill is considered the
most difficult language skill (Khamkhien, 2010). In addition, Wolvin and Coakley (1991)
mentioned that listening is a crucial skill for English communication at work that determines

success of employees even though it has received the least attention among all the skills.

Prior studies on speaking and listening skills have emphasized the role of pronunciation
as a fundamental skill that influences accuracy and comprehension of English language
communication (Munro, Derwing, & Morton, 2006). An early study also indicates that
pronunciation can be one of the most difficult language skills to improve and that limited
pronunciation skills affects self-confidence of NNESs (Morley, 1998). More importantly, the use
of English as a lingua franca (ELF) or a shared language in the global business context,
particularly from varieties of English accents, also impacts comprehensibility of English
speakers worldwide. Apart from phonological aspect, srammar and lexicon partly affect
mutual understanding of NNESs (Jenkins, 2000). By that, Schmitt (2000) emphasizes that
“lexical knowledge is central to communicative competence and to acquisition of a second

language” (p.55).

4. Research methods
4.1 Research design

This study employs mixed method research design using a questionnaire to investigate
barriers in English communication of business tourism entrepreneurs in Nong Khai province.

Moreover, a semi- structure interview was also used to explore barriers in English
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communication of business tourism entrepreneurs in greater depth. In the next stage, we used
the data derived from the questionnaire to analyze the relationship between factors and

barriers in English communication of all participants.
4.2 Participants and sampling

Participants included 40 business tourism entrepreneurs in Nong Khai province

recruited from purposive sampling technique.
4.3 Research instruments

4.3.1 The questionnaire

The questionnaire was constructed to examine the relationship between factors and
barriers in English communication of tourism business entrepreneurs in Nong Khai province
based on the research objectives. It included four main parts:

1) General information

2) Problems faced by business tourism entrepreneurs in providing services and advice

on tourist attractions to foreigners
3) English listening problems of business tourism entrepreneurs

4) English speaking problems of business tourism entrepreneurs

The draft questionnaire was revised and improved according to comments and
suggestions provided by an expert to gain the content validity of the research instrument. It
was also piloted with 30 business entrepreneurs to measure validity before editing and
distributing to 40 participants. By piloting questionnaire and semi- structured interview
questions, the researcher gained information on whether both questionnaire and semi-
structured interview questions were easy, unclear or difficult (Marczky, DeMatteo & Festinger,
2005), the frame time needed were appropriate or not. So that, we could modify the
questionnaire and semi- structured interview questions. Some alterations were made to the
questionnaire and semi- structured interview questions with small changes in the wordings of

some questions.

4.3.2 Interviews
Semi-structured interview consisting of nine open-ended questions was used to further
study on barriers in English communication of business tourism entrepreneurs in Nong Khai

province.
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4.4 Data analysis

The data collected from the questionnaires were analyzed using descriptive statistics,
including frequencies and percentages divided by genders, types of business, educational
levels and English language experience. Chi- square was also used to investigate the
relationship between factors and barriers in English communication. Finally, qualitative data
related to barriers in English communication of business tourism entrepreneurs were

categorized by Nvivo 10.

5. Results

The results of this study are divided into three sections: general information of business
tourism entrepreneurs in Nong Khai province, English communication barriers and the

relationships between English commmunication barriers and related factors.

5.1 General information of business tourism entrepreneurs in Nong Khai province

Participants in this study were 40 business tourism entrepreneurs in Nong Khai province,
including those with 1-5 years of working experience (n = 8), 6-10 years (n = 17), 11-15 years
(n = 5), and more than 15 years (n = 10). Their educational levels ranged from undergraduate
level (n = 29) to postgraduate level (n = 8), while the others were not specified. Most
participants also indicated that they generally communicated with up to five foreign customers
per day (n = 34). More specifically, several of these participants interacted with native speakers
of English (n = 29) more than non-native speakers of English (n = 11). According to the survey,
business tourism entrepreneurs indicated their levels of language proficiency in terms of
listening and speaking skills. In relation to listening skills, most participants rated their levels
of proficiency as moderate (n = 22), followed by good (n = 11), and poor (n = 7). Similarly,
their speaking skills were also rated as moderate (n = 25), poor (n = 7), ¢ood (n = 4), and
excellent (n = 4). Genders were not included in this study; however, there were more male

participants (n = 22) than female participants (n = 18).
5.2 Barriers in English communication
5.2.1 Quantitative analysis

The results of English communication barriers of business tourism entrepreneurs in

Nong Khai province are divided into three parts: listening, speaking, and providing services and



guassAlunsdeasn T8Iy uueUsEnaunsgsng
wazNIvipANITmInnueany

advice, with the interpretation of mean scores as weak (0.00-1.67), moderate (1.68-3.34), and
strong (3.35-5.00). The results of Shapiro-Wilk test of normality showed that the significant

values of all measurements were less than, p < .05 (the alpha level was set at .05), meaning

that the data were not normally distributed.

Regarding English listening problems in Table 6.1, participants were highly concerned
about speakers’ pronunciation (M = 3.46, SD = 0.91) and accents (M = 3.46, SD = 1.09).
Meanwhile, barriers relating to the limited knowledge of vocabulary (M = 3.18, SD = 1.05) and

speed rate (M = 3.27, SD = 1.15) were considered moderate.

Table 5.1 English Listening Problems (N = 40)

Problems Mean SD Interpretation
Limited knowledge of vocabulary 3.18 1.05 Moderate
Pronunciation 3.46 0.91 High
Accent 3.46 1.09 High
Speech rate 3.27 1.53 Moderate

In Table 6.2, the results of speaking problems were all moderate with the highest rate
of the limited knowledge of grammar (M = 3.36, SD = 1.08), followed by sentence arrangement
(M = 3.30,SD = 0.05). In addition, the limited knowledge of vocabulary and incorrect and

incomprehensible pronunciation were equally rated as moderate (M = 3.27, SD = 0.97).

Table 5.2 English speaking problems (N = 40)

Problems Mean SD Interpretation
Limited knowledge of vocabulary 3.27 0.97 Moderate
Incorrect and incomprehensible 3.27 0.97 Moderate
pronunciation

Limited knowledge of grammar 3.36 1.08 Moderate
Sentence arrangement 3.30 0.05 Moderate

Finally, the results of English communication barriers of business tourism entrepreneurs

in providing services and advice were presented in Table 6.3, in that, all communication

barriers were rated as moderate. The results showed that the major communication barriers

were the incapability of explaining information about tourist attractions in English (M = 3.36,

SD = 0.36) and the incapability of providing services and advice due to foreigners’
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understanding of speaker’s English (M = 3.28, SD = 1.37). This is followed by the incapability
of communicating with foreigners in English (M = 3.09, SD = 1.33) and the incapability of
understanding what foreigners were trying to communicate (M = 2.82, SD = 1.31).

Table 5.3 English Communication Barriers in Providing Services and Advice (N = 40)

Communication Barriers Mean SD Interpretation

Incapability of understanding what foreigners were 2.82 1.31 Moderate

trying to communicate

Incapability of explaining information about tourist 3.36 0.36 Moderate
attractions in English

Incapability of communicating with foreigners in 3.09 1.33 Moderate
English

Incapability of providing services and advice due to 3.28 1.37 Moderate

foreigners’ understanding of speaker’s English

5.2.2 Qualitative analysis

In this study, semi-structured interviews were also incorporated to elicit data related
to barriers in English communication of the entrepreneurs in greater depth. The interviews
were used to explore if the entrepreneurs had any difficulties in English communication and
to uncover barriers that the entrepreneurs faced when communicating in English with their
foreign customers. Factors related to communication barriers, problems that the
entrepreneurs think have bothered their customers the most when communicating in English,
as well as necessary English communication skills that the entrepreneurs think they should

have were also investigated.
English communication barriers

According to the data, majority of the entrepreneurs have experienced difficulties
when communicating with their foreign customers in English. Most common communication
barriers reported by the entrepreneurs were found to be related to three issues: insufficient
knowledge of vocabulary, a lack of grammatical knowledge and an inability to comprehend

different English accents of the foreigners.

The findings have shown that limited knowledge of vocabulary was one of the most
common barriers that the entrepreneurs faced when communicating in English with their

customers. Most of the entrepreneurs revealed that their inadequate knowledge of vocabulary
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prevented them from understanding what the foreign customers tried to communicate, as in,
“l only understand a little when the customers used technical words or jargon” (Entrepreneur
A). The data also suggested that a lack of grammatical knowledge was another barrier that
frequently obstructed English communication of the entrepreneurs, as an entrepreneur B
supported, “/ lack English grammatical knowledge” . Another important barrier that was
mentioned by most entrepreneurs is related to the incapability to comprehend different
accents of their foreign customers. One of the entrepreneurs revealed that, “unique accents
of the foreigners make it hard for me to understand what they wanted to say” (Entrepreneur
Q).

When asked to share opinions about factors that could be related to the barriers they
faced, majority of the entrepreneurs stated that their lack of knowledge and skills in English
communication, a lack of confidence, and a lack of opportunity to use English regularly were
the main causes of such barriers. For example, an entrepreneur D stated that, “/ do not have
a background in communication, so | do not have expertise in English language like
vocabulary, erammar and so on. That has lessened my confidence to communicate in
English. Like when | meet the foreigners, | feel nervous and don’t want to speak English” .
Entrepreneur E also pointed out that, “because | rarely communicate in English, | am not
confident to speak English. | am afraid | would make mistakes” . Another entrepreneur also
supported that, “my understanding of English is still not good enough. It is also my fear to

speak with the foreigners” (Entrepreneur F).

With regard to communication problems that the entrepreneurs think have bothered
their foreign customers the most, it was found to be related to having to repeat the same
thing several times because the staff do not understand the language. Additionally, the
findings have also suggested that necessary skills in English communication that entrepreneurs
think they should have included skills in explaining clearly, speaking with confidence, using
appropriate grammar, and pronouncing words correctly. The following example excerpts

captured the opinions of business tourism entrepreneurs on the above issue:

“the most important aspect is being able to speak and explain clearly to make the
tourists understand. We do not need to use difficult terms, but only simple words with

appropriate erammar that could make the tourists understand” (Entrepreneur G).

“speaking with confidence and pronouncing words correctly are the keys. They are

essential when we deliver messages to the receivers” (Entrepreneur H).
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6.3 The relationships between English communication barriers and related factors
According to the results of the research, as shown in table 6.4 below, years of working
experience was correlated to English communication barriers of business tourism
entrepreneurs with statistical significance. Business tourism entrepreneurs who have 10 years
of working face fewer problems in English communication with foreign customers. In contrast,
those with 2-3 years of working experience, encounter difficulties in English communication

with foreigners.

Table 6.4 The relationships between years of working experiences and communication barriers

in providing services and advice

Problems Pearson df Interpretation
Chi-Square
Incapability of understanding what foreigners 43, 17%** 9 correlated

were trying to communicate

Incapability of explaining information about 33.55%*x* 9 correlated

tourist attractions in English

Incapability of communicating with foreigners 29.92%% 12 correlated
in English
Incapability of providing services and advice 26.127%* 12 correlated

due to foreigners’ understanding of speaker’s
English

Source: Calculated

Note: *** There was statistical significant difference at the confidence level of 99%.
** There was a statistical significant difference at the confidence level of 95%

*  There was a statistical significant difference at the confidence level of 90%

As illustrated in table 6.5, the undergraduate level is the highest level of education of
business tourism entrepreneurs was correlated with the barriers in English communication of
business tourism entrepreneurs with statistical significance. This may be due to the fact that
most business tourism entrepreneurs have graduated with a bachelor’s degree but their
English skills are at a moderate level. They do not have an opportunity to provide services

and advise foreign customers. Most business operators can communicate in English at a



guassAlunsdeasn T8Iy uueUsEnaunsgsng
wazNIvipANITmInnueany

moderate level, resulting in problems in communicating English with foreign clients. They tend

to lose their customers through miscommunication.

Table 6.5 The relationship between the highest educational level of business tourism

entrepreneurs and English speaking problems

Problems Pearson df Interpretation
Chi-Square
Limited knowledge of vocabulary 15.00%** 3 correlated
Incorrect and incomprehensible 15.00%%* 3 correlated
pronunciation
Limited knowledge of grammar sentence 15.93%% a4 correlated
arrangement

Source: Calculated

Note: *** There was statistical significant difference at the confidence level of 99%.
** There was a statistical significant difference at the confidence level of 95%

*  There was a statistical significant difference at the confidence level of 90%

The divergence accent of foreign customers was correlated with the difficulty of using
English for communication of business tourism entrepreneurs with statistically significance. The
English language accent of customers such as Japanese, Chinese, Vietnamese, and French are
difficult to understand, resulting in misunderstanding for communication between clients and
tourism business operators.

Level of English listening skill of tourism business entrepreneurs was significantly
correlated with English communication problems of business tourism entrepreneurs. They
have a high level of listening problems because business tourism entrepreneurs cannot
understand what the customers need. This mainly caused communication barriers; therefore,

business tourism entrepreneurs cannot sell their tour program.

Levels of English speaking skill of foreign customers was significantly correlated with
the problems of using English in the communication of business tourism entrepreneurs. When
customers cannot tell the full details, the business tourism entrepreneurs must talk to their
clients' wives who are Thai speakers, which may be caused misunderstanding. This makes the
customer refuse to buy the tour because of the delayed process. The company lost their

revenues due to communication problems.
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As illustrated in table 6.6, the adequacy of English communication skills in the
workplace was considerably correlated with the communication barriers of tourism business
operators. Business tourism entrepreneurs are sufficient in their ability to communicate in
English at a moderate level. Staff does not have enough commmunication skill because the lack
of confidence in speaking English. Moreover, they cannot understand the needs of their
customers which results in a disadvantage for the company because of the lack of English

communication skills.

Table 6.6 The relationship between the adequacy of English communication skills and
communication barriers in providing services and advice

Pearson
Problems . df Interpretation
Chi-Square
Incapability of understanding what foreigners 33.00%** 9 correlated
were trying to communicate
Incapability of explaining information about 20.03%** 3 correlated
tourist attractions in English
Incapability of communicating with foreigners 16.14%%* 4 correlated
in English
Incapability of providing services and advice 23.27%%* 4 correlated
due to foreigners’ understanding of speaker’s
English

Source: Calculated

Note: *** There was statistical significant difference at the confidence level of 99%.

**  There was a statistical significant difference at the confidence level of 95%

*

There was a statistical significant difference at the confidence level of 90%

As displayed in table 6.7, the duration of the study in English at the bachelor degree
level was significantly correlated with the problems of using English for communication of
business tourism entrepreneurs. Most of business tourism entrepreneurs hold a bachelor’s
degree. They do not have adequate time for learning English. Business tourism entrepreneurs
do not graduate in the field of tourism and rarely use English in their workplace resulting in a
lack of confidence in communicating English with foreign clients.
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Table 6.7 The relationships between the duration of studying English while studying in the

undergraduate level and English listening problems

Pearson .
Problems . df Interpretation
Chi-Square
Limited knowledge of vocabulary 10.12 8 correlated
Pronunciation. 14.25%* 6 correlated
Accent 19.12%* 8 correlated
Speech rate 24, 75%%* 6 correlated

Source: Calculated

Note: *** There was statistical significant difference at the confidence level of 99%.
** There was a statistical significant difference at the confidence level of 95%

¥ There was a statistical significant difference at the confidence level of 90%

As shown in table 6.8, the adequacy of English language learning for work was
correlated with the problems of using English in the communication of business tourism
entrepreneurs with statistical significance. Most entrepreneurs do not have time to study
English at work because they are busy with the tour management. The business tourism
entrepreneurs in Nong Khai mainly provide the services to Thai and Laos tourists; therefore,

they do not pay attention to the development of their English.

Table 6.8 The relationship between the adequacy of English language learning and

communication barriers in providing services and advice

Pearson
Problems . df Interpretation
Chi-Square

Incapability of understanding what foreigners 11.39%* 3 correlated
were trying to communicate

Incapability of explaining information about 10.31%** 3 correlated
tourist attractions in English

Incapability of communicating with foreigners 17.44%%* 4 correlated
in English
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Pearson .
Problems . df Interpretation
Chi-Square
Incapability of providing services and advice 16.79%%* al correlated

due to foreigners’ understanding of speaker’s
English

Source: Calculated

Note: *** There was statistical significant difference at the confidence level of 99%.
** There was a statistical significant difference at the confidence level of 95%

*  There was a statistical significant difference at the confidence level of 90%

6. Discussion of the findings

The research findings showed that the majority of tourism business entrepreneurs in
Nong Khai province have experienced difficulties when communicating with their foreign
customers in English. In short, the discussion of this study can be presented in two main
sections: barriers in English communication and related communication factors of tourism
business entrepreneurs in Nong Khai province.

Barriers in oral communication in English reported by tourism business entrepreneurs
in Nong Khai province can be discussed in three main issues: phonology, syntax, and lexicon.
Similar to the study by Munro et al. (2006), the finding suggested that phonological factors are
the main sources of oral communication problems that effects comprehension of English
language communication. Most entrepreneurs revealed that their obstacles in English
communication were related to the incapability to comprehend different accents of their
foreign customers. That means, in term of listening, the ability to understand various English
accents is crucial for oral communication in English. This is also in line with the study by
Jenkins (2009) on the notion of English as lingua franca in oral communication of NNESs,
particularly on the impact of accents in international communication. Regarding speaking, as
mentioned in the study by Khamkien (2010), participants agreed that it is more difficult and
more important for them to master compared to reading and writing. They also added they
frequently made mistakes or misunderstood other speakers due to the limited knowledge and
proficiency of English pronunciation. Therefore, the exposure of different English accents may
help Thai entrepreneurs in Nong Khai communicate with their foreign customers more
effectively.

Secondly, as mentioned earlier by Schmitt (2000), the vocabulary knowledge also
impacts the ability to communicate in a second language. According to the interview,
participants mentioned their difficulties on vocabulary and claimed that they sometimes did

not understand technical terms or jargon spoken by their customers. Besides, the limited
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knowledge of terminology sometimes results in miscommunication between the participants
and their customers. Therefore, the results of this study imply that the wide range of tourism
vocabulary and terminology could enhance participants’ ability to communicate with their
foreign customers.

The entrepreneurs in Nong Khai were uncomfortable to communicate with their foreign
customers in English as they worried about their grammatical errors. Participants also asserted
that they felt bothered when communicating with foreign customers due to frequent
grammatical mistakes. In this regard, Ur (1996) suggested that proper grammatical knowledge
has a positive influence on confidence in English communication. Finally, the related factors
in English communication, such as years of working experience and educational level, are

correlated with barriers in oral commmunication.

7. Implications and conclusion

According to the research findings of this current investigation, there are several
practical ways that can be used to help business tourism entrepreneurs in Nong Khai province
to communicate in English efficiently. Firstly, this current study can be used as the core
resource in terms of communication barriers among business tourism entrepreneurs in Nong
Khai as it was conducted in the local site and was in the present situation. According to the
results discussed above, the stakeholders in tourism business in Nong Khai are able to get to
the right point in order to improve English communication skills in their organisation. Need
analysis should be conducted in each tourism business as this study pointed out that different
participants require different language features in order to communicate with their foreign
customers. In terms of academic and pedagogic recommendations, this study also suggests
educational institutes to develop more practical English lessons by emphasizing an exposure
of English varieties, vocabulary related to English for specific purposes (e.g. tourism, business,
and trading), and by increasing the students’ opportunities to use English both inside and
outside the classrooms. This could help prepare future employees to use English more

proficiently at their workplace.

According to the results and the discussion of this current studly, it is suggested that
the forthcoming research studies should focus on the following key items--barriers in English
communication and related communication factors of tourism business entrepreneurs in Nong
Khai province. This research study was conducted only at one province which may result in a
narrower notion or limited insightful knowledge due to the small number of the participants
and the specificity of the research context. Therefore, the approaching research studies should
be conducted in several provinces which are associated with tourism rather than only in Nong

Khai. So that, the findings can be reliably generalised to all tourism businesses in the country.
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Abstract

Compensation of damage from the cancellation of land title and the certificate of
utilization (NS3K document) is the main focus in this legal analysis. The cancellation of land
title and the certificate of utilization (NS3K document) affect the rights of the landowners;
therefore, the legal remedy for the sufferers is necessary. In this case, Liability for Wrongful
Acts, which restores the right to his former condition or closely to the former condition as
much as possible by compensation, and Strict Liability (La responsabilité sans faute) are two
main principles for mitigation of damage when the sufferers receive the negative impacts from
public service or when the laws command the state to take responsibility.

However, the legal remedies in these two principles create different results. Therefore,
it is necessary to analyze compensation measure that does not exceed the actual damage in
order to prevent finding the profit from the cancellation of land title and the certificate of

utilization (NS3K document).
Keywords : cancellation, land title, legal remedy, compensation measure
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Abstract

This research study was aimed to study 1) the background and 2) the myth of
liquor in Thai society. Sign, discourse and Myth were used for analyzing and presenting
the data in through Descriptive Analysis process.

The results of the study revealed that the original background of liquor was
uncertainly known. In Buddhism, alcohol drinks or liquor was found in the Kumpa

Jataka in which the story cited the literature Ramayana, churning of milk ocean. The
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myth of alcohol liquor in context of Thai society can be classified into 3 issues as
follows. 1) Liquor in the context of rural and urban Thai societies, it was found that
people living in rural area preferred drinking for relieving their tiredness and drinking in
case they had to attend the traditional events in order to express their social relation.
Meanwhile, people in urban society preferred drinking to reduce stress and joining
social activities. 2) Taste and liquor consumers, the myth hidden in alcohol drinking
behavior indicated the classes of people. Drinking expensive imported alcohol or wine
before dining was classified as high social class. Drinking brandy indicated the status of
middle-social class. On contrary, drinking cheaper alcohol liquors indicated the status
of being low-income. 3) Liquors and consumerism society, it was found that alcohol
liquor was a legally controlled product whereas homemade liquor was illegal and the
producer must apply for establishing a factory to legally manufacture liquor, as their
so-called local wisdom product. This made liquor products manufactured from the

factory become the capitalism traders’ monopoly products.
Keywords : liquor, sign, myth
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2) unaudsinas ewa unainudnisiall uneaufiae uneanuu3nssead unaany
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3) UMITUINTED
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2. svnilomvasunanuiisuiina
1) @19 3INNYI8INgY

) E1YIPINWIDINGYTING

) @WNIVIUTIUNIN YA SLAYANTAUVAAIERS
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9) anuIvnseandal

10) awVivdfmans

11) anuiInsgusemaummans
12) @1913%1019199N5wAN

13) @1V INRIUNEIAL

14) auingnsmansnisiaugiinie

15) @1919uiAg 193

3. N1SASEUAUATU

a1WY

fauonasuaunsndeuunauldiaunanuniwlnevionnsingy us
MNJUUNAIINAIYIBINGBRET AITLASUNITATIVABUAIINYNABIATY
hensalnfidergiuamsingulagians unanuawIsinguass
undngeidunwilne il mIvENAsMIlsunwsingul ufunivine
Guudlunsaideunndanguiieedunedwimanaiaudlilaraduie

sUnuUNSI gy

fiauonanufosfuniduatudelsunsy Microsoft word i T4uunn
n5¥ATY Ad (210 w3l x 297 wal.) w3e (21 @, x 29.7 %1l.) wae (8.27 97 x
11.69 1) uazdsmminnszausad

FUUL We9INveUNsEeY 3.81 wURWAS (1.547)

Fuans WenveunTEY 2,56 wuRwes  (1.99)

AU WNANVOUATEAY 2.54 LYURLUAT (1.53)

Fude visnveunseane 250 wuRns  (1.99)

ANUIURTN

NNUTLANUNAIN AITHAIINE1IVIAUTDS TIUTI8NTONDY (APA Style) uae
UsIANYNIILE mseglusening 12-15 wihnseany

AN58auLN

Ut ASUNI9INVBULLDLSDY 1.25 LURMUAT @IUS18N150719D9 (APA
Style) wazusIaUN LI INVOULLDITDY 1.25 Lufilums

ANAUNTIN
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1.1.1 Judu wazhtedesdarsudalulildraduitiu wu 1), 1.1) Wudu
wazansudaly wu (1), (2) Wusu
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sUwuunslsy | AMnwinewazndangulvlddidnys TH thaisarabunPSK uagilzuhuunis

Foudtail

. o304 YINGNYT 18 JULUUONYT FIn)

. Yooy wumdnws 16 sUMUUSIET FasTIum

. UnARge  Aunenys 16 JULUUNYS METIum

. AdARY YAINYT 16 JULUUDNYT FIETTUAN
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. deviavun auadnes 16 JUuuUSnwT Fansaum

. UTTNUNTY WAsnwT 16 JUluudnes mumsuziinisiley

. FIUNT919B WWMBNYS 16 JULUUBNYT AuAuztin1siliey

4. #@9uUsenauvaIunaIy

4.1 UNANNIWY
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1) Yaimes: Teseshilin v ineuaznunsingy

2) YefWeuunadu: Terleuunanuliiiianwlneuasnwdingy wagliisen1seneds
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eXe
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5
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AADATUHAYBINISANYIATUNANIIANY TiATgiuaziiniy uarsunadveenisinu laglvslundngons
ALz 1¥I8INg Y

o o w o a o & = < LY & o a
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unany Fagseylivheundnde ludiddAynvilveuasniwsangy wazliesiidmddgiiu 5 M
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A298194N15919897M8UNAIY (APA Style aUUNUNATIN 6)
VOREGD)

1) guse 1 Ay

[V
a L2 v

e Fe/ana/ i)/ FeaiTo/Garinsadt 2 \Juduly)./aauifiant/
/1/////8indsi.
8ange dna,/enustetie./[UNun)./ Fai5ee/ (funiasei 2 Wusuly)/aaunfiai./

///////8nUnRu.

=

X1 GAUSUNY. (2526). NITUTEONANY). NTUNNUMIUAT: NMAINUTEAUANY AEATAENT
PAINTUNINRE.
Apple, M. W. (2004). Ideology and curriculum (3rd ed.). Boston, MA: Routledge Kegan

Paul.

2) fusie 2 A

[V
%

e Fe/ana/uay/To/ana./Uium)./Jaises/ (Fuminsad 2 Wudull)/aonui
/11////s/Enslnitai.
danqe ana,/enustee./&/ana,/anvystede./(Uum)./Jei3ed./(Runaan 2

111777/ Dudul) /e uiifast dninfiust.

L

U3gye iyaaans il ay 351y BATNNT 04 0858, (2553). mIusegna FIonelies...gn)simu)
gt (Faniedsd 5). NFUNNUMILAS: LATINNTITeLATYgRanaLies d1iineu
NINIAUAIUNTTUMINETE.

Certo S. C,, & Peter, J. P. (1991). Strategic management: Concept and applications. New

York, NY: McGraw - Hill.
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lng  Fovanadiwiel/Ae/anafisla2 (3,4,5,6)/uar/ve/anarusia T/ i) /30///////Gos/

(frinssn 2 \Dusdiuly). /e uiiiusi,/ dnindiu.
daNgY ana,/Anusgeerwiel,/ana,/anyiteteruia2 (3,4,5,6)/8/a08,/0N5///////80Toruie T/

v
a L

) /590509, (RuinSad 2 Wudull) /aaud

///////Ru: /AN,

i1

o—

U L4

Sty WeyUseivg, quiand Junsusdin wae wSuau adniies. (2540). waluladniswanse.

43

=9}

NFINNL: UNINGIRUNEATANERS.
John, J.A., Whitaker, D., & Johnson, D. G. (2001). Statistical thinking for managers. Boca
Raton, FL: Chapman & Hall/CRC.

Awsta 8 AugulY

a

lng  So/anadwial/Ae/anadwie2 (3,4,5,6)/maz/e/anadwienaerie./D///////fam)./Foisoe
(Rauriaded 2 Dudull) aauiifut/dinia.

29N aqa,/é’ﬂmsja%a@wh1.,/aqa,/é’ﬂwisia%a;:¢’t,m2(3,4,5,6)/&/aqa,/5mﬁ ///////Ei@%ar;ﬁt,wim
anne./ (Ui /Foioe. Ravinded 2 Wusulu)/

/11111 /a@anudiisst/dnsin i,

R

a o

undatl iswgna, tond Leniud, wedss ussalafug, wgnsl aviing, Uin neug, J3dni
WaAs, .AN3u anau. (2552). 3UU5’755"1JAWﬂ%%gﬂﬁ?ﬁﬁ?féjﬁlif?mﬁwﬁd: QUERTINEL
tuitthsuniugubnnmiaiesnwan mndesmasssuuiion. unseisssusa:
W ImendeIeanuel.

Mercer, D. W., Kent, A., Nowiki, S. D., Mercer, D., Squier, D., Choi, W., ..Morgan, C. (2004).
Beginning PHP5. Indianapolis, IN: Wiley.
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UNAUUTIAUNENIT

ng Yo/ana./Uiu).Aeunau./lu/Ae/anaussansnis/(u.n.),/Jenmide/

11777160 @) Jaaudifut/dnn s,
DINg Y aqa,/é’ﬂwssia%a./(?Jﬁuﬁ)./%awmm/ln/éhsia%a./aqa/(Ed. 9158 Eds.)/

111/11/Fombsde/(p./ vie pp.auvti)./aauiifu:/dtinfiu.

W
WA WasinsTi. (2540). MTIREewIAALUY EDFR. lu iAun wuuudl way adewau anasmi

(u.n.), WUULAULAZAS DN 15398 NN15AN®Y) (W. 1-18).

NTUNNUMIUAT: PRIAINTAIIINE L.

Pianta, R. C., Rimm-Kaufman, S. E., & Cox, M. J. (1999). Introduction: An ecological
approach to kindergarten transition. In R. C. Pianta & M. J. Cox (Eds.), The

transition to kindergarten (pp. 3-12). Baltimore, MD: Paul Brookes.
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