NIANTINGINEAANSITL UM 11 a0l 2 nounguaIay - @9maN 2560

a %) Y4 1 dl dld 1 o/ =Y 1 1 dl dld =
‘Wi]ﬁlﬂ'i'ﬁlLLﬂ%VIﬂ‘U%“UEN‘Uﬂ‘VIENL‘VIEJ’J‘VI&W]E]ﬂﬂﬁﬁ]ﬂU'iﬂ’]'ialuLma\‘i‘VIENWIEJ’J‘VI%J‘U‘VILSEJU
NANNGYLTY aURfY wazusude : nsalAnen WiNsAaINsUNNEATIY
Behavior and Attitude on Service of the Tourists in Dark Tourism:

In Case of Siriraj Medical Museum

¢ navin uadu

9 Y

U =2

UNANITLAVUIYYILDN @NVINITINNIT AMLINGINITIANTT NI IdeAaUINg
Kuntika Viboonpin
Graduate Student in Faculty of Management Science, Silpakorn University,
E-mail: snoopy_secreat@hotmail.com
o ANy A3NA
599A18R519158 UTzaNAaiyIneIn1s9nn1g unnineaedaling
Pitak Siriwong
Associate Professor, Ph.D., of Faculty of Management Science, Silpakorn University,

E-mail: phitak@ms.su.ac.th

Abstract

The research was aimed 1) to study the behavior of tourists in dark tourism and 2) to study
the attitude of the tourists in dark tourism on the services. This research was qualitative
research, the tools was the in-depth interview with the key informant was the 10 tourists to
bring the information to create a theoretical conclusion. It’s sampling unit was selected
purposively. The results showed that 1) the behavior of the tourists in dark tourism had 5
dimensions including the purpose of travel, resources for travelers, type of travel, type of
vehicles used to travel and coming back to visit again 2) the attitude of the tourists in dark
tourism on the services had 5 dimensions including the technical museum exhibits, physical

environment, service quality, publicity techniques and ability to create knowledge.
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