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Abstract

This study is a mix method which was conducted with the objectives 1) to compare level of
importance and level of performance efficiency Khanom community tourism destination and
2) to propose performance guidelines for a tourist destination in Khanom Community, Nakhon
Si Thammarat. A questionnaire was used as data collection equipment. Survey questionnaires
were collected from 400 Thai tourists who had travel experience in Khanom Community, Nakhon
Si Thammarat Province. The data were then analyzed with descriptive statistics Mean, Standard
Deviation and interpretation. To present the result of comparison between Importance and
Performance. The data were analyzed by Importance-Performance Analysis (IPA) technique.
and for completeness of the contents of this study was to use qualitative research participants
by In-Depth Interview to collect data from the sample. Those involved with community
tourism Khanom, Khanom travel club, Operators, accommodations, restaurants and people in
the community. The results showed that the level to perceived value of importance such as
Attraction, Accommodation, Activities, Amenities, Accessibilities, Service were high level.
Safety and Security are Highest. Level to perceived value of tourism components performance

7 Factors were high level. The results guideline to enhance performance on tourism destination
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in Khanom community should be developed further include Safety and Security Amenities,

Accommodation and Attraction as a first priority.
Keywords: Performance Efficiency, Tourism Destination, Khanom Community
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ToyANBNRIMTRIUNAUT LAY
3. MTI9ABUANNYNABY LavAuaNyTalvestey AN TAuNTwalldadnnau AT 1LY

Y ° a ¢ v v a ¢ a & P Y = v A a Y a
GUEJ%a LL@%VI']ﬂ'ﬁ'JLﬂi’]%ﬂsﬂ@lluaimﬂieﬁﬂqiaLﬂﬁ"lg‘ﬁlﬂ]\ﬂuaﬂq LW@Iﬁl@N']sUQGU@%JJaV]LWUQWﬁQLLagLLW?\]iQ

ad a [
IDNIFIAISN VDA

ad a ¢ v a

WBNTIATziveyalleuiunn

ImsiiTeideyaniluvesneunuuasuay UssnaumieiulsUadudiuuana lane g
A0TUNIN FEAUNISANEY DITW TIUIUATING UN1IUMBUNEIYUYUIUDN LA YIINITIATIEN
WUUdRUNUYBYATEIUANNENATY (Importance) UaysAuUseansainnsaiuau (Performance)
WA siaangIguyurLanlagNTlTat Aans TN (Descriptive Statistics) lngnAnady wazdu
= i a avwy a ¢ o = =~ Y ¢
Deauunnsgiu nensudannunneaaieiilaannsiesismilussudisuiunad uwla
runaiusieds ausziuanudIRey 5 sERufe 1nfign win Uunans tee deedian ldnuee
Wusnesaiudszdiuen 5 seau maisues (Likert’s Scale)

UHEIAT IR ANIATIEiveyasewmatia IPA (mportance-performance Analysis)

AulUsUNIHEN593U SPSS Fwavaiifvsusuantnensinzilaenisidnsnuiseaniuwnum

LAZLNUUOUARAULABLALAS (WA X) AzUonfeszAumINdAYUawioNien diuunluel LNy Y)
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wvenisyAuUsEAS A uuuameaiien Tnenelunsmazutsnmsindy 2 sedu fe
SERUINNULAETEAUTos MIlUsnudmsunMTITeldnsuusesnidu 4 @i 9 fu 3o 4 Quadrant
(Chu & Choi, 2000) Imai%’ml,aﬁEJGUENLLﬁiazLLﬂuLﬂua}mLﬂmu

WmArnsideyaldenanm

ymslnngideyalnglisuuuumslinnsidaion fundudidn viesfidanumneifierty
Mniuainnsideyaddanng Welildundedeyaiiomsuaruiats Ssmamslinreidoya
FumuynamMsaLUsEAS M s lunuLvaYis e TILeL
A3UNaN5IY

syUramsITeanTngussasdi 1 WealSeuiisussiuaudifey uasssiudssansnm
nseiunuuvasisaleyururen JminuasAIsTINTIY

wuin dnrtesiiersmlnefdunianreadisalufiuiis wmTaunsaisssusy $auau 400 Ay
tnvieaiigrdnlnapdumanda S1uam 221 au Andudesas 5525 o1y 31-40 U $1uru 128 Ay
Anuferay32 anmunmansa 9w 182 au Aniluseeay 45.5 lseiunsfinwieglussaulioans
d1uu 214 Au Andudesas 53.5 Jondnwinnuenyu $9uau 130 au Anduieway32.5 daulve)

1NYIDANIATILTN U 162 AU AntTuSasay 40.5

A1319% 1 AfeuavddsauuIInIgIuYRITERUmINdALasUsE NS A NN TA U UTES

IBNATPLFGANTIGH
, L FEAUANENATY sEAUUsEANS AN
29AUSENAULVIA Wi ILNY? Quadrants
X S.D. ulana X S.D. ulana
1. uvasvioaien 3.85 680 1A 380 .740 110 C
2. fivin 405 724 1N 376 646 1N C
3, AANIsY 3.80 674 un 3.90 676 un D
4. A981NBANAYAIN 4.14 716 170 371 739 3170 A
5. MsdErEveuiien 4.07 686 Uala) 3804 664 110 B
6. NMSLAUSANS 4.24 659 170 404 727 170 B
7. anuuaendiy 463 469  anndign 372 745 Gl A
594 4.11 658 170 382 705 170

De

1nan3197 1 agulaneil

[ [

HARINNTITEIngUsEaRAN 1 WanSeuiisuatafswasduilssuunnnsguvessesdunudfsy
warszauUsEavSamMIandunuurawisuieyuvuIued JIIAUATASEITNTIY WU
1. sziumwudrnemInUsEnoulawieaiien dsvauanudidmann Weansandusesiu

IneFesduaninniutes wuit ssruanudAyeylussiuinniian Ae edaensds (Auade 4.63)
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sesan seduamdRyeglusgiuinn Wud msliuinig @A 4.24) Adnnenuazain
(Aade 4.14) Madndamavieadien (Auade 4.07) i (Auede 4.05) wiasieudisn (e
3.85) Aanssu (Awade 3.80) AuAIRU

2. szfuUsEAnsamnsidiunuvesesrussneuwatiendien TUssansamnnsaiiuey
sgduann WlefiansanidusesulneFedduanmnnlides wuin ssivauddnyeglusziuann
Fun nmsliuinis (Auade 4.05) Aanssu (Auade 3.90) Msdndunamieniien (Auade 3.84)
wideadien (Auade 3.80) fiwn (Auade 3.76) Anuuasade (Aady 3.72) Asd1uiearuasnin
(AR 3.71) suds

namsITeiiuliinsediuanuddyuazussansnmmssidunuresesdUsEneuwnasioniles
A1afu Jafnreadienlianudfyfuesiusznevunasiondieadiuin TnganizegeB iy

Uanady satiu 3991 0ua8 1989979 Wal LA e1AUIAUTLNDULMEIID N8I NAIU AMUUaBASTE

A99MNLAMUAZAN WNEIVIBNTEN wazAnn Wuasuduy

4,80

372
L

4,607

440

Importance

4.207

4 .00+

3.80
)

3.807 -

T T T T
370 3.80 3.90 4.00 4.10

Performance

AT 2 NANMTIATIZRTEAUANAIA LAz UTE A MINTA T UNUDIAUTENO UGV

WatARasTITEAUANE A LarUTE RS A NI LIUBIAUTE NBUE SVBanlne T

1131A91294R 9835 (Importance-Performance Analysis: IPA) anunsaduundayaseniu 4 Quadrants

De
he

1. Quadrants A (Concentrate Here) liin @s81uieanuazain (Amenities) (ALade 3.71) waz
AmUaonie (Safety and Security) (Aaae 3.72) auansde UnvisaiiealianudAglulseinuiu
agsvAuLn witnvisaeadinsfuimeimulsednsamnisadunuresUssnuieaiudsiug

ANEZAIN (Amenities) LazAruUasniy (Safety and Security)tioy Fsdioindugnsouvesunas
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vieuforyuruvueniidiodiamddnuarmisnislunsuilufuugaidodsdsanuagnin
(Amenities) wag ANUaenAe (Safety and Security) lnglsanau

2. Quadrant B (Keep up Good Work) léiuf nsidndeunaavioniien (Accessibilities) (Aade
4.07) war nsluIng (Service) (Anuade 4.24) Tauansfainvioadirlienuddnylusniuduey
Tuseduann uastinveadieniuiussAvsammasidumilulssiiutuinniguiu Sadednduns
uanafagauisvesuvawisuiluvu fe madifsuvaieuilen (Accessibilities) uay MsluInig
(Service) Aifassmmannmliiogluszsumnsioly

3. Quadrant C (Low Priority) I 710 (Accommodation) (Anwade 3.76) ua uwiasieadien
(Attraction) (Aade 3.80) Feuanadainrisadfiodliaudidnylulseduiinn (Accommodation)
uvdsviaadien (Attraction) agsedution uasdsdsedumssuiusyansnmnisiiunululssiuiy
ogluszaiuesituiu Fefeidulsziiuiasliaudidysesasmn uideedalsAnuiin
(Accommodation) uaw waiedilen (Attraction) anansaianliAdduldlnewAsuuasinued
yosiinvinaiien

4. Quadrant D (Possible Overkill) léfun Aanssu (Activities) (A ua@s 3.90) uanadinvieadien
Trenuddylulssiuiueglusedution witnesflennduiinissuussavs nmmasidunly
Usziiu Aanssa (Activities) agluszduann Saansitanudusalumsianniung svisadfieiyuy
PBUMIINSI N ANesEIU Aanss (Activities) Titeesilnely

asUNan1s3d8TnnUssasdil 2 ialauanuziumsnsWAILIUSE A AMMN1sR I uY
uwidsvisalenyuvuvueN SwminuasAsTINsY

MaramIToiuldin dedefimnzandmivasiauiszansamnisdniunues
psAUsENOULNAWDuBfisuTusgraseiiuiigade nafnnluraswesns i Quadrant A waz
Quadrant C siladefimasaiamunifefussansamnsdiiunureauvawisdioivusues i

(%
[ Y]

oA euaensts dssrngeuazann udwisaiien uasiin fuiu 1nanTAdadwinad
iandunwalisdndmugueu eulufiuiiffduiedesdmiunisiausganiamns
Fudusuvasisnierdniueddsiegiuumunsiauuszansammnsdniunu 4 du
Faseluil
1. fuanuuaansiy

1.1 wumanisdaasaiandunnuasnsedmiutinvionsion meluumasisadiend
ddnmauuen msimsiansnseusnwmsdasndtluldazanud

1.2 fuszneunmsifefiuinnusazanuiimsinnisgunsainisinudnuasdasnfels
wiosaeynanLNTel WU ndovasln CCTV weiAndegnidud miutinveadienfelimeluesin

winnuasiinnudineiunisdgunervadewiuiiaidun1sdesiusnvinerviabesud miu
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Unvieaiiyd dyaugunervialuniasiinn aesiuna Wumamillindaay ssuuinwanudasndy
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3. AUANN
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4. fuuvasiaaiien
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