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Abstract

This research was aimed to investigate and develop the innovative organization indicators
for small-sized travel enterprises in Thailand. In order to obtain the guidelines for developing
small-sized travel enterprises as an innovative organization. Therefore, the organizations can
know what factors are important to their development as an innovative organization with
sustainable potential and competitive advantage and to become a medium-sized and large-
sized travel agency steadily among the current dynamics of the world economy with high
fluctuation and competition. The study began with document research with a literature review
through documents, theories, textbooks, books, articles, academic papers, online databases
and related research and found that there were six indicators of factors that promote the
innovative organization as follows: 1) Organization innovation in tourist business, 2) Human
capital innovation in tourist business, 3) Strategy innovation in tourist business, 4) Leadership
innovation in tourist business, 5) Creative innovation in tourist business, 6) Teamwork innovation
in tourist business. The resulted of this research framework will be used for developing

qualitative research in the future.
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No. Author

— |Organizational innovation
n Human capital innovation
w1 [Creativity innovation
o [Teamwork innovation

w [Strategic innovation
A |Leader innovation

1 Karn Trakoonhun (2008)

<
<
<
<

2 Kirati Yosyingyong (2009) v v v

3 Jarin Arsasongtham (2005) v v

4 Chai Na Pol Akarasupaset, (2007) v v v

5  Danai Tieanput (2007) v v v v v v
6  Theerayus Watanasupachoke (2005) v v v v v

7 Somwang Witayapanyanon (2008) v v

8  Norawat Chutiwong (2010) v v v v
9  Nattee Jitsawang (2007) v v v v v v
10  Pasu Decharin, 2004 v v v v v
11 Panu Limanon (2003) v v v v
12 Rak Worakijpotatorn (233) v v

13 Wuthipong Pakdilao (2011) v v v v v v
14 Sanae Juito (2005) v v v

15  National Innovation Agency (2005) v v v v v v
16  National Science and Technology v v v v

Development Agency (1998)

17 Adair. (1996) v v v v
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18  Ahmad, P.K. (1998) v v v v v v
19  Avlontis et. al. (1994) v v v
20  Baker (2002) v v v v v
21  Beam and Radford. (2002) v v v v
22 Bernstein and Singh. (2006) v v v v
23 Behn. (1995) v v v v v
24 Christiansen. (2000) v v v v
25 Cook. (2002) v v v
26 Damanpour and Wisschnevsky. (2006) v v
27 Dandon. (2002) v v v v v
28 Denton. (1999) v v v v v v
29  Degraff. (2006) v v v
30 Dobni, C. B. (2006) v v v v v v
31  Ekvall (2002) v v
32 Gibbons (1997) v v v
33 Goffin and Mitchell. (2005) v v v v
34 Greenberg. (2005) v v v
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35 Guan and Ma. (2003) v v v v
36  Hurley and Hult (1998) v v v
37  Hamel (2000) v v v
38 Harvard Business School. (2003) v v v % v
39  Hay Group. (2005) v v v v
40  Higgins. (1995) v v v v v Vv
41  Hjalager. (2002) v v v v
42  Holder and Matter. (2008) v v v v v v
43 Jamrog,J., Vicker, M. and Bear, D. (2006) v v v v v v
44 Katz, Ralph V. (2006) v v v v v v
45  King and Anderson. (2002) v v v v %
46  Kotler (1994) v v
47 Kuczmarski. (2003) v v v Vv
48  Lee Yuan-Duen and Huan Ming Chans. Vv v v v
(xxxx)
49  Lueeke and Katz. (2003) v v v
50  Quinn. (1991) v v v v v v
51 Reichstein and Salter. (2006) v v
52  Robert B. Trucker. (2008) v v v
53 Selwyn W. Becker (1964) v v v
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54 Schumpeter. (1996) v v v

55  Shapiro, S.M. (2006) v v v

56  Sherwood. (2001) v v v v v v
57  Swierczek and Ha (2003) v v

58 Tidd and Pavitt. (2005) v v

59  Tidd and other. (2001) v v v v v

60  Von Stamm. (2008) v v v v

61  Vrakking. (1990) v v v v
62 Weerawardena (2003) v v

63  West (1992) v v v

64 White and Braton. (2007) v v v v
65  Zalman, Duncan, and Holbek (1973) v v
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