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Abstract

The purposes of this study were: 1) to examine the stakeholders’ perceptions and
expectations to the Internship program for Bachelor of Arts in hotel business program 2) to
compare stakeholders’ perceptions and expectations to the Internship program for bachelor
of arts in hotel business program 3) to propose a development approach to the Internship
project. This was a mixed methods research. The sample were consisted of 104 second year,
student code 57, students at the Bachelor of Arts in Hotel Business Program and 104 parents.
The qualitative data were collected through interviews with 20 hotel collaborative
consultant, 10 hotel collaborative staff and 34 hotel entrepreneurs. The instrument used in
the study was a questionnaire and interviews. Data were analyzed using statistics in
frequency, percentage, mean, standard deviation, t-test and hypotheses tested by paired-
samples test. Data from the interviews were classified into categories and concluded using

descriptive analysis.
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The result found that: 1) Overall of students’ perceptions and expectations to the
Internship  program showed that perceptions were highest, as numerical analysis
communication and information skill, morality and ethics skill, personality skill, knowledge
skill, cognitive skill and interpersonal skill. Expectations were highest, as personality skill,
morality and ethics skill, cognitive skill, numerical analysis communication and information
skill, knowledge skill and interpersonal skill. And Overall of parents’ perceptions and
expectations to the Internship program showed that perceptions were highest, as morality
and ethics skill, numerical analysis communication and information skill, personality skill,
knowledge skill, cognitive skill and interpersonal skill. Expectations were highest, as morality
and ethics skill, cognitive skill, interpersonal skill, knowledge skill, numerical analysis
communication and information skill and personality skill. 2) Comparative test results of
students’ perceptions and expectations, classified by sex showed that different sex were
showed different perceptions and expectations. Differences were statistically significant at 0.5.
Apart from these there were no differences. 3) Development guidelines for internship project
were as follows: Morality and ethics skill were conform to hotel rules, diligence, patience,
and work well with others. Knowledge skill were consume a modern knowledgeable,
improvement their ability to develop their work, improve professional skills and attitude of
service. Cognitive skill were decent communication skills in Thai, English and other languages
correctly, creative and the ability to solve problems effectively. Interpersonal skill were work
well with others, responsible for the work completed effectively, tolerate the pressure of
work due to customer service colleagues and agencies. Numerical analysis commmunication
and information skill were use technology to communicate and work, ability to use office
equipment effectively. Personality skill were a good attitude towards the service, decent
physical and mental health, confidence in yourself, challenge to express, willing to serve,

compassion for others and control their own emotions.
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