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Abstract

The purposes of this research aimed to develop a competencies evaluation model for
the external assessors in basic education level by applying results-based monitoring and
evaluation using research and development methodology. The research could be divided
into three phases. The first phase was to analyze the components of the competencies, both
core competency and functional competency of external assessors in the basic education
level. The sample group were used to analyze for eight hundred and ninety eight people,
and the data was collected using the questionnaire developed by the researcher. In the
second phase was developed the competencies evaluation model for external assessors
in basic education level by applying results-based monitoring and evaluation. The model was
developed from the components of the competencies obtained in the first phase and used
to evaluate the model after assessment by fifteen experts and focus groups consisting of ten
people who have experienced external quality assessment of the basic education level.
In the third phase the evaluation of a competencies evaluation model for external assessors
in basic education levels were applied for use in the experiment in five basic education
institutions, and then to evaluate the model by eighteen related persons, including interviews
with five administrators of basic education institutions and talk to a focus group of ten people
who have experienced external quality assessment in basic education level. The results are
found to be as follows: 1. core competencies consisted of four minor clusters which
included: (1) teamwork; (2) moral and professional ethics; (3) achievement orientation; and
(4) ability with information technology. The functional competencies consisted of five minor
clusters which included: (1) thinking systems and holistic vision; (2) understanding the context
of the school; (3) ability to assess; (4) creative communication skills; and (5) ability to write
reports and provide feedback; 2. the developed competencies evaluation model consisted
of five factors, which included: 1) objectives; 2) goal of the evaluation; 3) evaluation method,;
4) conclusion method; and 5) report and feedback; and 3. evaluation results of the model
in terms of feasibility, probability, utilization, accuracy, and satisfaction towards the use of

the model in the overview and at the highest level.

Keywords : Competencies Evaluation Model, Competencies for the External Assessors in

Basic Education Level, Results-based Monitoring and Evaluation
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