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Abstract

The objective of this research was to study the relationship work-life quality of ground
operation airline staff and employee engagement are related: a case study of Lion Airline
Company in Thailand. The quantitative approach and self-administered questionnaire was
employed for data collecting process. A multiple regression analysis with stepwise method
was performed to analysis data, and a total of 400 samples were obtained from ground staff
at the airport around Thailand. It was found that there are five components of work-life
quality related to organizational commitment, including: (1) safe working conditions and
healthy (2) career growth (3) compensation is adequate and fair (4) opportunity to develop
and use a person's ability, and (5) work life balance.

The study provides both theoretical and managerial contributions, for instance the
findings suggested that organization should focus on strengthening the happiness of staff at

the work place because it influence staff committed and intention to work.
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nwaeLue **. Correlation is significant at the 0.01 level (2-tailed).
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