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Abstract

The objectives of this study were: 1) to study the past performance and the progress of
sustainable tourism development in Pattaya, Chonburi Province in the following issues:
economic impacts, social and cultural impacts, natural resources and environmental impacts,
participation of local community and civil society, participation and performance of the private
sector, and the opinions of tourists toward tourism in Pattaya 2) to study problems, hindrances
and constraints in implementation of tourism development in Pattaya, Chonburi Province and
3) to propose challenge issues for improving performance and developing tourism in Pattaya,
Chonburi Province. The researcher has employed a qualitative research method by conducting
documentary reviews and performing in-depth interviews.

It was found that the benefits and income distribution to local communities are low.
Tourism causes the change of society, lifestyle and culture of local people as well as
deteriorates natural resources and the environment. Local communities, civil societies and
private sector have low participation in tourism development. The problems and hindrances
in implementation of tourism development are the operation on sustainable tourism
development among organizations is poor, law enforcement is inefficient, the problem of
influential persons and interest groups, the lack of discipline and awareness of local people
and tourists, the budget shortages, and the personnel shortage in both quantity and quality.
The researcher proposes challenged issues for the government to operate and develop Pattaya

tourism to achieve sustainability and to maintain competitive potential.
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T w.e. Srnunvieadien (Au) seldnmsvieaiien @um)
2551 5,634,088 62,967.81
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2554 8,993,572 87,849.77
2555 9,409,497 95,911.03
2556 10,020,628 105,851.39
2557 9,083,899 102,722.63
2558 9,849,940 128,091.49

wiaafiun: Department of Tourism, Ministry of Tourism and Sports, 2016
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