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Abstract

The objectives of this research were : (1) compare heat treatment methods for reducing cyanide
content in cassava prior to its use in roasted chili paste production; (2) develop roasted chili paste
supplemented with different levels of cassava; and (3) investigate consumer acceptance of the developed
product. The study employed an experimental research design using a Randomized Complete Block Design
(RCBD). Data were analyzed using analysis of variance (ANOVA), and mean differences were determined by
Duncan’s New Multiple Range Test (DMRT) at a significance level of 0.05. Sensory evaluation was conducted
with 40 panelists, while consumer acceptance was assessed using questionnaires administered to 100
consumers. Chemical composition and microbiological quality were analyzed according to standard
analytical methods.

The results revealed that steaming was the most effective heat treatment for reducing cyanide
content, resulting in the lowest residual cyanide level of 18.9 me/kg, and was therefore selected for product
development. Sensory evaluation indicated that roasted chili paste supplemented with 40% cassava
received the highest scores for color and taste and was selected as the prototype formulation. The chemical
analysis showed significant differences (P < 0.05) in moisture, protein, ash, crude fiber, carbohydrate contents,
and water activity (a,), whereas fat content did not differ significantly (P > 0.05) among the formulations. The
microbiological quality of all formulations complied with the Thai Community Product Standard for roasted
chili paste. Consumer acceptance testing showed that 98% of the sampled consumers accepted the

product, while 81% expressed purchase intention.

Keywords: Chili paste, Cassava, Cyanide reduction

2 Development of Cassava-Supplemented Roasted Chili Paste Using Cyanide-Reduced Cassava to Enhance the Value of Local Raw Materials
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2. mavardasusiwinmsuiudusvdslussdunsTéfuansnedu

fndengmstiuguiminenues Khuaykhen (2017) famsnsdt 1 Tasfnwimstasuediudsvded
KunsanUTinailselud 4 sed Tiun granua wavgeaiedududusndsiosay 30 40 way 50 vasthwiin
Fautedulugnsugiu (120 n§u) AaduuiutasiudWevds 36 48 uas 60 n¥u Aud1dy TnsasUsun
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wardIuNANAINgns MntuualviasBen ndesfudusndsussduiidmue muaududeiety
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AUznd ity ?JNLLN‘UMS‘WﬂaENLLUU?jMqugaﬂﬁﬁJyjiﬁ (Randomized Complete Block Design; RCBD) way
WAnFps3gaTas 3 91 deulseiliunanwssramduiadudnuasUsing & ndu saui ioduia was
Anureulassu Aeisnnsliaziuunnuyey 9 sedu (9-point Hedonic Scale) TnggnaasuLUUA k1Y
157 nru (semi-trained panelists) §119u 40 Au Faduorsduazin@nwiduemsuazlasuinig
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M19197 1 dunaNgnsiugIUnnEnLE
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WINTH LA U s 6
NOUUAY 100
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awrisdu 120
Yhuganuden 60
Yhanatu 60
tuan a5
Yifudmdes 225

fiun : (Khuaykhen, 2017)

A15199 2 USunaunisiasududruznaslutinng nuen

USuaududuzuas (Gowaz)

ddunan
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Uszna 5 nfuden1sin Mgldundeniilauaiuinsgiu D65 uarduuasldunanisal 10° AuIsuInTgIl
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\Wisunugilodnanneumsiiaeyt fegreuszanas 3 n3u ussaludefedauazinfigamai 25 + 0.1 °C
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2.2 NMFIATINDIAUTENOUNIUATILALAMN NN UYSY
AnsziosdlsznoumaaivesitegnawiniasududUsndanais AOAC dun Aty Tusiu
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3. Anwinsveniuvasduslnadenandusiiiwinimiaiuiud s
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wuuaeUNITILIU 3 Mau Usenausie 1) %aagaﬁugmmm@ﬁim 2) MsnadeuUNsamETATW N
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Tinszitayalagldlusunsudniagunnead deyasinnisneassimuindndaivasnisusaiy
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Duncan's New Multiple Range Test (DMRT) i seduiiad1fani19add 0.05 (P < 0.05) Tngsrasunaiiu
Anadsuardiudonuuinnsgu (Mean + SD) dwdudeyanisseusuvesuslnm Sinsizvidayaialuse
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Wnaualuzureeinud Souay ARGy wardleuuIINIEIU ANANYUYYeITaYa
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yaupTisnusand wuingesieusiudUsvdedosay 40 dazuuugeiian (7.86+1.04) LazuANFNRINGATAIUAN
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e : > © manefis Auandnsiuluwuineu vaeds Sanuwandiuegediveddeynieadia (P < 0.05)
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M15190 6 HaNTTeTERAMN IRATLaERURSvaR NS NENTud R s sEAuwaNeNY 4 STRU

YSunaududnuznas (Sovaz)

AMENURA
gmmuqu 30 40 50

1Ushu 25.62+0.17°  22.03x0.24°  22.83+0.27°  18.56+0.68°
g™ 46.28+0.81 4730+£0.80  48.31+0.61 45.55+0.55
1N 4.60+0.08° 4.52+0.02° 3.42+0.03° 3.7320.09°
dele 9.56+0.09° 6.30+0.06° 5.88+0.37° 6.31+0.08"
AT 13.10£0.79°  12.09+0.69°  12.47+024°  10.00+0.89"
fan 51 (CFU/g) <10 <10 <10 <10
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Salmonell spp. Taiwu Taiwu Taiwu Taiwu
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Abstract

This study aimed to investigate the production process of cold-extracted syrup from low-grade
Namwa bananas, and to develop chewy banana products from the residues remaining after syrup
fermentation using solar drying technology. Three fermentation methods were compared: longitudinally
sliced bananas, round-cut banana slices, and whole bananas, with a fermentation period of four weeks
at 4-5°C. The syrup was evaluated for color (L*, a*, b*), viscosity, pH, and total soluble solids (°Brix).
Sensory evaluation of color, aroma, taste, texture, and overall acceptability was conducted using a
5-point hedonic scale with 30 panelists. The experiment was arranged in a Randomized Complete Block
Design (RCBD), and data were analyzed using ANOVA and Duncan’s New Multiple Range Test (DMRT) at
a 95% confidence level.

1) Different fermentation methods had no significant effects on viscosity, pH, and total soluble
solids (°Brix) (p > 0.05). Syrup produced from round-cut banana slices coated with granulated sugar
exhibited the highest L* value, while a* and b* values were not significantly different. Sensory
evaluation showed significant differences in taste and texture, with round-cut banana slices receiving
the highest scores, whereas color, aroma, and overall acceptability were not significantly different
(p > 0.05). Therefore, this method was selected for further development of cold-extracted syrup.

2) Banana residues remaining after syrup fermentation were processed into chewy bananas
using a Parabola Dome Solar Dryer. Drying treatments had no significant effects on L*, a*, and b* values
(p > 0.05). Bananas dried for 4 h exhibited the highest adhesiveness and received the highest preference
scores for color, texture, and overall acceptability (p < 0.05), while aroma and taste were not
significantly different (p > 0.05). These results demonstrate the potential of low-grade Namwa bananas

for producing value-added cold-extracted syrup and chewy banana products.

Keywords: Low-Grade Namwa Bananas, Cold-Extracted Syrup, Parabola Dome Solar Dryer
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Abstract

This study aimed to 1) examine the socio-economic characteristics of coffee farmers, 2) assess
their knowledge of coffee production, 3) investigate their exposure to information and communication
regarding coffee production, and (4) evaluate their readiness to adopt coffee production innovations
among farmers in Ban Thap Boek Community, Phetchabun Province, Thailand. A mixed-methods
research design integrating quantitative and qualitative approaches was employed. The quantitative
component included all 136 coffee farmers in Ban Thap Boek Community, while the qualitative
component involved 12 key informants. Data were collected using a structured interview questionnaire
for the quantitative survey and semi-structured in-depth interviews for the qualitative investigation.

The quantitative findings revealed that the majority of respondents were female (58.82%), with
an average age of 49.12 years. Most farmers had no formal education. The average household size was
4.47 members, with an average of 1.64 years of coffee farming experience and an average cultivated
area of 1.88 rai. Most respondents cultivated coffee on their own land, employed an average of 1.68
laborers, participated in one farmer group, and relied primarily on a single source of loan financing.
Overall, farmers demonstrated a low level of knowledge regarding coffee production. Their readiness
to adopt coffee production innovations was generally low, particularly in nursery and planting practices,
weed, pest, and disease management, and post-harvest management. However, a moderate level of
readiness was observed in certain aspects, including site and climatic suitability, crop maintenance, and
harvesting practices. The qualitative findings indicated that Ban Thap Boek possesses considerable
potential for producing high-quality coffee. Nevertheless, farmers continue to face significant constraints
in knowledge, technology, and innovation throughout the production process, particularly in crop
management, pest and disease control, and post-harvest handling. Therefore, efforts should focus on
strengthening farmers' capacity through effective knowledge transfer,the provision of appropriate
technologies, and the establishment of collaborative networks to enhance their readiness to adopt

agricultural innovations and sustainably improve coffee quality.

Keywords: Coffee, Readiness, Production Innovation, Agricultural Innovation, Coffee Production
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Abstract

This study aims to examine the development of event management research in Thailand from 2021
to 2025 by applying the conceptual framework of Event Studies and the event typology proposed by Getz
(2012). The study employed documentary research and content analysis, supported by semi-structured
interviews with six experts from the event and MICE industry to validate, support, and further interpret the
findings derived from the documentary analysis. A total of 367 academic articles were collected from Thai
Citation Index (TCl) journals via Google Scholar and categorised according to research themes and event
typologies.

The findings reveal a clear evolution of event management research over the five years period.
In 2021 and 2022, research was predominantly focused on cultural and traditional events, reflecting the impact
of the COVID-19 pandemic, with limited attention given to business and MICE sectors. This pattern changed in
2023, with a marked increase in business and MICE related research, alongside a broader diversification of
event types. The trend continued in 2024, with growing interest in sport events, community based events and
technology enhanced events. By 2025, the research focus had further advanced toward innovation and
experience oriented events, emphasizing technology integration, sustainability, and participant experience.

Furthermore, the results demonstrate a growing emphasis on sustainability, participant experience,
and community engagement. At the same time, emerging themes related to digital transformation, artificial
intelligence, and technology-enhanced event management began to gain attention, although these areas
remain underexplored. Insights from expert interviews further confirm a shift toward personalized, data-driven,
and sustainability-oriented event strategies within the industry.

This study contributes to the literature by providing a comprehensive and systematic overview of
event management research trends in Thailand. It also offers practical implications for researchers, industry
practitioners, and policymakers in adapting to the evolving and increasingly technology-driven event

landscape.

Keywords: Event Management, Research Trends, Content Analysis, Event Typology, MICE

46 The Development of Event Management Research in Thailand (2021 - 2025): A Documentary and Content Analysis



NIATIMeFendns1 U 20 atun 2 weunguniay - dwneau 2569

unin

The event and MICE (Meeting, Incentive, Convention, and Exhibitions) industry has gained
international recognition as a key driver of economic development and tourism growth. (Getz & Page,
2016) In the post-COVID-19 context, the industry has undergone substantial transformation, not only in
terms of event formats but also in the integration of digital technologies and the increasing emphasis
on sustainability among stakeholders (Sigala, 2020; UNWTO, 2022). Events are no longer perceived as
temporary or isolated activities. Instead, they function as strategic instruments that connect economic,
social, and tourism dimensions in a systematic and integrated manner.

Scholars have increasingly emphasized the role of digitalization in shaping the future of the
event industry. Romanova (2024) argues that the post-pandemic transition has accelerated the adoption
of digital technologies and hybrid event formats, which, in turn, has influenced the direction of
knowledge development and research in event management at the global level. As a result,
contemporary event management has become more complex, encompassing not only operational
management but also technological innovation and sustainability considerations. Despite the growing
body of international literature on event management, country-specific studies remain important
because research trends often vary according to social, cultural, and economic contexts. Thailand
represents a significant case due to its strong reliance on tourism, festivals, and the MICE industry as
key contributors to national development.

In Thailand, the development of the event and MICE industry has been incorporated into
national development strategies, particularly the 20-Year National Strategy (2018-2037), which aims to
enhance national competitiveness through high quality tourism and value added activities. The national
tourism development framework further emphasizes the importance of maintaining Thailand’s position
as a global destination, promoting diverse forms of tourism, and strengthening high potential sectors
such as business tourism and MICE. In addition, the Third National Tourism Development Plan (2023-
2027) reinforces the goal of achieving quality and sustainable tourism by focusing on high value
activities, workforce development, and smart tourism systems. This period also captures the emergence
of hybrid events, Al-related event technologies, and sustainability-oriented event strategies that
became increasingly prominent after 2020.

Within this policy context, the development of knowledge in event management becomes
increasingly important. Event Studies, as an academic field, examines events as social, managerial, and
tourism phenomena. Recent studies have focused on a wide range of issues, including participant
experience, digital and hybrid events, sustainability and ESG, tourism impacts, and risk and safety
management (Singh et al.,, 2023). Previous international studies employing bibliometric and content
analysis methods indicate that event research has evolved significantly since 2020, expanding from
operational concerns to broader issues such as technology, sustainability, safety, these studies primarily

reflect global perspectives and often overlook country-specific contexts. Despite Thailand being an
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active destination for festival, sport events, and MICE activities, research in the Thai context remains
fragmented. Most studies focus on individual cases and tend to emphasize specific outcomes such as
satisfaction, participant experience, or economic and tourism impacts. There is still a lack of systematic
research that synthesizes overall research trends in Event Studies in Thailand, particularly in the post-
pandemic period.

Moreover, international research in Event Studies commonly employs conceptual frameworks
such as event typology and thematic classification to systematically analyse research trends (Getz &
Page, 2016; Lee & Park, 2025). In contrast, such systematic classification remains limited in the Thai
context, making it difficult to capture a comprehensive picture of research themes and event types. To
address this gap, Despite the growing importance of the event and MICE industry in Thailand, systematic
research examining the overall development of event management research within the Thai context
remains limited, particularly in the post-pandemic period. Existing studies often focus on individual
events or specific outcomes, resulting in fragmented knowledge and limited understanding of broader
research patterns and thematic evolution. Therefore, this study addresses this gap by systematically
analysing the development of event management research in Thailand between 2021 and 2025 through
documentary research, content analysis, and expert interviews. The study contributes to Event Studies
by providing a comprehensive overview of research trends, event typologies, and emerging thematic

directions within the Thai context.

Research Objectives

This study aims:

1. Examine research trends in event management studies in Thailand from 2021 to 2025 using
documentary research and content analysis.

2. Classify event types and research themes identified in event management studies in Thailand

based on the conceptual framework of Event Studies.

Scope of Research

This study focuses on the analysis of research articles related to event management in Thailand
published between 2021 and 2025. The data were collected from academic journals indexed in the
Thai Citation Index (TCl) through Google Scholar. The study examines research trends by categorizing
articles based on event types and research themes. The classification of event types follows the Event
Studies framework and event typology proposed by Getz (2012), while research themes are identified

through content analysis.

Conceptual Framework
This study is grounded in the conceptual framework of Event Studies which classifies events

into distinct categories such as cultural events, business and MICE events, sport events, and community
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based events (Getz, 2012). The study employs content analysis as a methodological approach to
systematically examine research themes and trends across selected academic articles. By integrating
event typology with thematic analysis, this framework enables a structured examination of the

evolotion of event management research in Thailand.

Research Trends in

\ Event Management in
Event Typology (Getz, 2012)
Thailand
- Cultural
- MICE E—— L Content Analysis J

- Sport
\ Thematic Patterns of
\ - Community /

Event Studies

Figure 1. The Research Conceptual Framework

Literature Review

Event Studies as an Academic Discipline

Over the past three decades, Event Studies has evolved from a subfield of tourism and
hospitality into a distinct academic discipline with its own conceptual foundations. Getz (2012) positions
events as an interdisciplinary field that integrates perspectives from management, tourism, sociology,
anthropology, psychology, and cultural studies. This perspective allows scholars to examine events not
merely as organized activities, but as complex phenomena that shape economic development, social
interaction, and community identity.

The rapid expansion of the global event and MICE industry has further stimulated academic
interest, leading to the emergence of specialized journals such as Event Management, Journal of
Convention and Event Tourism, and the International Journal of Event and Festival Management. As a
result, the volume of event-related research has increased substantially, prompting scholars to explore
broader patterns, trends, and research gaps within the field (Lee & Park, 2025).

Content Analysis and Bibliometric Research in Tourism and Event Studies

From a methodological perspective, content analysis has long been employed to examine the
structure and evolution of knowledge in tourism and hospitality research. Early studies systematically
analysed research topics and methodologies across academic journals, providing foundational insights
into the development of the field. Subsequent research expanded this approach by identifying
dominant subject areas and methodological trends, particularly in human resource management and

marketing (Sharma et al., 2024).
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Legendre et al. (2024) argue that content analysis is a rigorous methodological framework
involving systematic coding, categorization, and interpretation. This approach has become widely
accepted as a standard method for conducting field-level research reviews over extended periods.
In the context of event studies, several scholars have applied content analysis and biliomatric analysis
to examine the development of research within specific domains. Hernandez-Andrés et al. (2025)
reviewed studies related to meetings and conventions, identifying key themes and methodological
patterns in business tourism research. Collectively, these studies demonstrate that content analysis
provides a robust methodological foundation for tracking the evolution of research topics and
understanding shifts in scholarly focus over time.

Global Trends in Event Management Research

One of the most influential studies in this area is the work of Park and Park (2016), who analysed
more than 500 research articles over two decades to identify topic trends in event management
research. Their findings indicate that while core concepts such as events and festivals remain central,
research attention has gradually shifted from economic impact and case-based studies toward
participant experience, motivation, satisfaction, post-event behavior, and broader socio-cultural
impacts.

Similarly, Getz (2012) emphasizes that future research should move beyond purely economic
outcomes and instead address issues related to social value, sustainability, stakeholder perspectives,
and experiential dimensions of events. Recent studies further confirm that event research has entered
a new phase of development. with increasing focus on digital transformation, hybrid event formats,
sustainability, and social inclusion (Romanova, 2024). These trends reflect the growing complexity of
event management and the expanding role of events in addressing contemporary societal challenges.

Event Management Research in Thailand

However, most existing reviews rely primarily on international journals and often focus on data
collected before 2015. As a result, they do not fully capture emerging developments such as artificial
intelligence, big data, hybrid events, and ESG considerations, which have become particularly prominent
in the post-pandemic era.

In the Thai context, research on event management remains fragmented despite the country’s
active involvement in festivals, sport events, and MICE activities. Existing studies tend to focus on
specific cases and emphasise outcomes such as satisfaction, service quality, and tourism impacts. While
these studies provide valuable insights, they do not offer a comprehensive overview of research trends
at the national level.

Furthermore, systematic classification frameworks such as event typology and thematic
analysis, which are commonly used in international research (Getz & Page, 2016; Lee & Park, 2025),
have not been widely applied in Thai studies. This limitation makes it difficult to identify dominant

research themes and emerging directions within the field.
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Taken together, the literature suggests a clear shift in event research from economically
focused perspectives toward more complex, experience-driven, and sustainability-oriented approaches.
Nevertheless, a systematic analysis of research trends in event management within the Thai context,
particularly in the post-COVID-19 period, remains limited. This gap highlights the need for a
comprehensive study that applies content analysis and conceptual frameworks to examine the

evolution of event research in Thailand.

Research Method

This study adopts a qualitative research design, combining documentary research with content
analysis to examine research trends in event management in Thailand from 2021 to 2025. In addition,
the study incorporates semi-structured interviews with industry experts to validate and further interpret
the findings derived from document analysis. This approach allows for methodological triangulation,
thereby enhancing the credibility and depth of the research

Population and Sample

The population of this study consists of two main groups. The first group includes academic
research articles related to event management in Thailand published between 2021 and 2025, while
the second group comprises experts and practitioners in the event and MICE industry.
For the documentary analysis, a total of 367 research articles were selected using purposive sampling.
The inclusion criteria were as follows: (1) the study must relate to event or MICE management within
the Thai context; (2) it must be published between 2021 and 2025; and (3) it must provide sufficient
information for coding and classification. Exclusion criteria included non-academic publications,
conference proceedings, social media content, and studies not directly related to Thailand.
Relevant articles were identified through systematic searches conducted in Google Scholar and the Thai
Citation Index (TCl) databases using both English and Thai search terms. The English keywords included
“event management,” “MICE,” “festival,” “sport event,” and “event tourism,” while the Thai keywords
included “n139anisaudioug,” “lud,” “wenia,” and “nsviendiendefianssy.” The use of bilingual
search terms enhanced the comprehensiveness of the search process and improved the relevance of
the selected articles within the Thai research context. For the interview component, six key informants
were selected using purposive sampling based on their direct professional experience in the event and
MICE industry. The participants included university lecturers, event organizers, and tourism professionals
with professional experience ranging from 8 to 20 years in event management, tourism, and MICE-
related fields. The number of participants was guided by the principle of thematic saturation, whereby
data collection continued until no substantially new themes or insights emerged from the later

interviews, ensuring sufficient depth and completeness of the qualitative analysis (Sharma et al., 2024).
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Research Instruments

The study employed two primary research instruments. First, a document extraction form was
used to record key information from each article, including publication year, event type, research
methodology, themes, and key findings. The extraction categories were developed based on the Event
Studies framework proposed by Getz (2012) and previous studies in tourism and event management
research. These categories included event typology, research themes, and emerging topics such as
sustainability and digital transformation, and were refined through an iterative review process to ensure
consistency with the Thai research context (Nicmanis, 2024). Second, a semi-structured interview guide
was developed to validate research trends and examine the alignment between academic research
and industry practices.

Data Collection

Data collection was conducted in two phases. In the first phase, relevant articles were
identified, screened, and organised according to the predefined inclusion and exclusion criteria. The
selected articles were compiled into a database, and key information was systematically categorised
and analysed using content analysis procedures (Cetinkaya, 2025).
In the second phase, semi-structured interviews were conducted with selected experts to obtain
insights into current industry trends and contextual explanations for the patterns identified in the
documentary analysis. The interview findings were used to triangulate and strengthen the validity of

the overall analysis (Meydan, 2024).

Research Results

The findings are organized into two parts. The first part focuses on documentary analysis,
examining research articles to identify patterns in publication trends, event types, and research themes.
The second part presents expert interview findings, which help to interpret the results and reflect
current industry perspectives.

1. Documentary Analysis

The analysis of event management research articles in Thailand from 2021 to 2025 reveals a
dynamic and evolving research landscape. Noticeable shifts emerge across time, not only in the volume
of publications but also in the types of events studied and the thematic focus of the research. The
findings are presented in three main parts: (1) the number of publications by year, (2) the distribution

of event types, and (3) the evolution of research trends over time.
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Table 1 Number of event management research articles in Thailand (2021 - 2025)

Year Number of Articles
2021 87
2022 78
2023 112
2024 32
2025 58
Total 367

As shown in Table 1, the number of research articles increased considerably in 2023, reaching
its peak at 112 publications. This surge reflects the recovery of the event industry following the COVID-
19 pandemic.

However, the decline in publications observed in 2024 should be interpreted cautiously. The
decrease may be associated with publication and indexing delays, as well as the transitional adjustment
of research priorities following the rapid expansion of post-pandemic event and MICE studies in 2023.
Consequently, the fluctuation may reflect the dynamics of the publication process rather than a
substantial decline in scholarly interest. Although the number of publications declined in 2024, research
outputincreased again in 2025, suggesting sustained and growing interest in event management research

in Thailand.

Table 2 Classification of event types in event management research (2021 - 2025)

Event Type Frequency Percentage(%)
Cultural Events 197 53.68%
Business and MICE Events 69 18.80%
Sport Events 33 8.99%
Community and Social Events 23 6.27%
Entertainment Events 17 4.63%
Educational Events 13 3.54%
Private Events 10 2.72%
Political Events 5 1.36%
Total 367 100%

Table 2, indicates that that cultural events dominated the research landscape, accounting for
more than half of the total publications. Business and MICE events emerged as the second most studied
category, while sport events represented a smaller yet notable proportion of the studies. Educational,

private, and political events appeared less frequently in the research sample. Overall, the findings
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suggest that event management research in Thailand continues to emphasise cultural dimensions,
although business-oriented and professional event studies have gained increasing attention in recent

years.

Table 3 Trends of event types by year (2021 - 2025)

Event Type 2021 2022 2023 2024 2025
Cultural 55 52 60 10 20
MICE 12 8 28 9 12
Sport 6 3 8 6 10
Entertainment 4 5 6 2 6
Community 5 6 5 3 5
Educational 2 2 a4 1 a4
Private 1 2 4 1 2
Political 1 1 2 0 1

Table 3, reveals a clear shift in research focus over time. In 2021 and 2022, cultural events
dominated the research agenda, reflecting the constraints imposed by the pandemic on large-scale and
business-oriented events. A notable change occurred in 2023, when research on business and MICE
events increased sharply, signalling the recovery of the event industry following the COVID-19
pandemic.

At the same time, the diversity of event research began to expand. This diversification became
more pronounced in 2024 and 2025, with increasing attention given to sport events, community-based
events, entertainment activities, and educational events. Although private and political events
remained limited in number, they also appeared in the research landscape during this period.
More importantly, emerging themes related to technology, sustainability, and participant experience
began to receive greater scholarly attention. Collectively, these patterns suggest a gradual transition
from traditional event studies toward a more innovation-driven and experience-oriented research
landscape in the Thailand.

2. Expert Interview Findings

The findings from six expert interviews provide further insights that complemented the results
of the documentary analysis. The participants included representatives from the MICE industry, event
organisers, academic institutions, and policy-related organisations.The interview data were analysed
using thematic analysis, in which interview responses were coded, grouped, and interpreted according
to recurring patterns and key themes identified across the interviews. The findings were subsequently
organized into four major themes: (1) event industry trends, (2) future event characteristics, (3)

challenges and limitations, and (4) the application of research in practice.
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2.1 Trends in Event Management (2021 - 2025)

Expert consistently highlighted that the Thai event industry has undergone a significant
transformation following the COVID-19 pandemic. During 2021-2022, event formats were constrained,
with a strong reliance on online and hybrid formats. However, since 2023, on-site events have gradually
returned and become the dominant format once again. Interestingly, experts emphasized that the
industry has shifted from large scale events to more targeted, small to medium sized events. These
events prioritize quality over quantity and focus on delivering meaningful and personalized experiences.

2.2 Future Characteristics of Events

Acorss all expert groups, a clear consensus emerged regarding the future direction of events.
Events are expected to become increasingly experience driven, with a strong emphasis on emotional
engagement and participant interaction. In addition, digital technologies such as Al and data analytics
are expected to play a more prominent role in enhancing event experiences. Sustainability was also
identified as a critical component, with experts stressing the importance of environmentally responsible
practices and community engagement.

2.3 Challenges and Limitations

Despite the positive outlook, experts identified several challenges facing the Thai event
industry. One major issue is the shortage of skilled personal, particularly those with strategic and
technological capabilities. Another key challenge related to regulatory and structural constraints,
including unclear policies and limited coordination among stakeholders. In some cases, local political
dynamics and stakeholder conflicts were also reported as barriers to event organisation. Furthermore,
financial constraints and increasing competition were highlighted, particularly for small and medium
sized event companies.

2.4 Application of Research to Practice

Experts agreed that research plays an increasingly important role in supporting event
management practices. In particular, research on participant behavior, sustainability, and digital
technology was considered highly valuable for practical application. However, a gap remains between
academic research and industry needs. Experts suggested that future research should focus more on
real world applications, including data-driven decision-making, competitive analysis, and event

innovation.

Conclusion and Discussion

This study set out to examine how event management research in Thailand has evolved over
the five years period from 2021 to 2025. The findings reveal a clear yet nuanced transformation. The
shift is not abrupt. It unfolds gradually, shaped by both external disruptions and internal adjustments
within the industry. In the early stage, particularly during 2021 and 2022, research focused

predominantly on cultural and traditional events. This pattern is not surprising. The COVID-19 pandemic
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imposed severe constraints on large scale and business oriented events, forcing both practitioners and
researchers to redirect their attention toward localized, manageable, and culturally embedded forms
of events. In this context, events served as mechanisms for continuity rather than expansion. A distinct
turning point emerged in 2023. Research attention expanded toward business events and MICE,
reflecting the reopening of the economy and the reactivation of international mobility. This shift aligns
with global observations that position business events as catalysts for economic recovery and
knowledge exchange. This finding is consistent with Getz and Page (2016), who argued that business
events and MICE activities play a significant role in economic revitalisation and destination
competitiveness. Similarly, Sigala (2020) observed that the post-pandemic tourism and event industry
increasingly emphasised resilience, innovation, and knowledge exchange. It also signals Thailand’s re-
entry into the competitive global event landscape.

In the subsequent years, 2024 and 2025, the research landscape became increasingly diverse.
Studies began to explore a wider spectrum of event types, including sport events, community based
events, and experience oriented formats. These findings suggest that event management is no longer
treated as a purely operational function. Instead, it is increasingly understood as a multidimensional
field that integrates experience design, social interaction, and strategic value creation.

At the same time, several thematic priorities became more visible. Participant experience,
sustainability, and community engagement emerged as central concerns. These findings are also
consistent with recent studies by Sharma et al. (2024) and Legendre et al. (2024), which highlighted the
growing importance of sustainability, experiential value, and social impact in contemporary tourism and
event research.

These findings resonate with recent international studies that highlight the growing importance
of experiential value and social impact in event research. Events are no longer evaluated solely through
economic metrics. They are increasingly assessed through the quality of experience and their
contribution to broader societal goals.

Despite this progress, the study also identifies critical gaps. Research in Thailand has not yet
fully addressed key areas such as digital transformation, artificial intelligence, and data driven event
management. This limitation stands in contrast to global research trends, where digitalization plays a
central role in shaping event innovation. The gap suggests that academic research has not kept pace
with the rapid technological evolution of the industry. Insight from expert interviews further reinforce
these observations. Practitioners consistently emphasized the growing importance of personalisation,
technology integration, and sustainability oriented strategies. At the same time, they pointed to
persistent structural challenges, including workforce shortages, fragmented policy frameworks, and a
disconnect between academic research and industry needs. These findings highlight a critical tension.
While practice evolves rapidly, research adapts more slowly. Event management research in Thailand

appears to be undergoing a transitional phase from traditional and culturally oriented studies toward
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more innovation-driven, technology-integrated, and experience-oriented approaches. The direction is
clear toward more innovative, experience driven, and sustainable models. But the pace of change
remains uneven. Bridging this gap requires stronger alignment between academic inquiry and industry
practice.

In conclusion, this study contributes to Event Studies by offering a systematic analysis of
research trends within the Thai context. It demonstrates how research has shifted from a narrow focus
on cultural and economic aspects toward a broader, more complex understanding of events. More
importantly, it underscores the need for future research to engage more directly with emerging
technologies, interdisciplinary approaches, and real world applications. Without such engagement,

research risks becoming disconnected from the very industry it seeks to inform.

Recommendations

1. Practical Implications

Based on the findings of this study, event organisers in Thailand should place greater emphasis
on experience-oriented event design to enhance participant engagement and experiential value. Given
the increasing attention to sustainability and community engagement identified in recent research
trends, sustainability-oriented practices should be more systematically integrated into event planning
and management processes.

The findings also revealed limited research attention to digital transformation, artificial
intelligence, and data-driven event management in Thailand. Therefore, event organisations and
industry stakeholders should prioritise the adoption of digital technologies, including hybrid event
platforms, artificial intelligence, and data analytics, to improve operational efficiency, personalisation,
and strategic decision-making.

In addition, since the study identified a growing gap between academic research and industry
practice, stronger collaboration between universities, researchers, and event practitioners is
recommended to support industry-relevant knowledge development and the practical application of
research findings.

At the policy level, sovernment agencies and tourism-related organisations should support
research and innovation in event management through funding schemes, digital capability
development, and national strategies that encourage sustainable and technology-integrated event
practices. Such support may strengthen Thailand’s competitiveness in the global event and MICE
industry.

2. Recommendations for Further Study

Given the limited attention to digital transformation and data-driven event management
identified in this study, future research should place greater emphasis on artificial intelligence, digital

innovation, and technology-integrated event strategies.
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Since the findings indicate a transitional shift from traditional and culturally oriented event
studies toward more innovation-driven and experience-oriented approaches, comparative and
interdisciplinary studies are recommended to explore how event management research continues to
evolve across different contexts and industries.

Future studies may also adopt mixed-method or quantitative approaches to strengthen
empirical evidence and provide more comprehensive insights into emerging trends in event
management research. In addition, future research should further investigate the role of public policy,
national tourism strategies, and government support mechanisms in shaping the development of the

event and MICE industry in Thailand.
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Abstract

This study aimed to analyze work tasks and synthesize an Al-embedded soft skills set for vocational
students in tourism and hotel education by applying job analysis based on the Knowledge, Skills, Abilities,
and Other Characteristics (KSAOs) framework required for work performance. The data sources consisted of
29 relevant documents, entrepreneurs or workplace representatives from three hotels, and 10 higher
vocational certificate students in tourism and hotel education, selected through purposive sampling. The
research instruments included a document review form and semi-structured interview guidelines. Data were
analyzed using content analysis under the concepts of job analysis, the KSAOs framework, and soft skills
identified in relevant documents and research.

The findings revealed that the Al-embedded soft skills set for vocational students in tourism and
hotel education consisted of six core skills, 24 behavioral indicators, and four levels of skill performance:
basic, functional, proficient, and expert. The six core skills were: 1) critical thinking, 2) adaptability,
3) problem solving for decision-making, 4) communication and interaction, 5) creative collaboration, and
6) ethical professionalism. Al-related strands were integrated into the description of each skill to indicate
the quality levels of the Al-embedded soft skills set. The findings highlight that soft skills in Al-era service
work are not merely human skills in a general sense, but the capacity to apply human skills in conjunction
with Al critically, appropriately, and responsibly in service contexts while maintaining ethics, service-
mindedness, and human values. The findings can serve as a basis for developing measurement instruments,
designing learning activities, and establishing guidelines to enhance Al-embedded soft skills for vocational

students in tourism and hotel education in alignment with real service work situations.

Keywords: Soft skills, Artificial Intelligence, Vocational Education, Job Analysis, KSAOg
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Abstract

This research aimed to: 1) study knowledge regarding efficient shrimp farming processes; 2)
study shrimp farming practices; 3) examine the relationship between knowledge and shrimp farming
practices; and (4) examine the relationships among personal factors, knowledge, and practices of shrimp
farming agripreneurs, as well as synthesize a guideline for developing their potential through the
Marketing Mix (4P) concept. Data were collected from 136 shrimp farming agripreneurs in Sib Et Sok
Subdistrict, Ban Pho District, Chachoengsao Province, using a validated questionnaire. Data were
analyzed using descriptive statistics, including frequency, percentage, mean, and standard deviation,
and the Chi-square test.

The results revealed that most shrimp farming agripreneurs had a high level of knowledge
regarding shrimp farming processes following the Department of Fisheries’ guidelines, covering six
production processes: pond preparation, post-larvae selection, feeding management, water quality
management, disease prevention, and harvesting. However, their overall shrimp farming practices were
at a low level , particularly in pond preparation, post-larvae selection, water quality management, and
harvesting. The results also indicated that knowledge was not significantly associated with shrimp
farming practices. This suggests that knowledge alone is insufficient for practical implementation,
as farmers’ practices are also influenced by limitations related to production costs, financial resources,
labor, available resources, and farm business management.

Based on the research findings, the researcher synthesized the KPB—4P Model (Knowledge-
Practice-Barrier-4P Model) as a guideline for developing shrimp farming agripreneurs. The model
integrates knowledge enhancement, barrier reduction, practice improvement, and the Marketing Mix
(4P) concept to improve production efficiency, increase product value, and strengthen the sustainable

competitiveness of shrimp farming agripreneurs.

Keywords: Shrimp Farming Behavior ,Shrimp Production Process ,Shrimp Farming Entrepreneurs
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Abstract

This research aims to study the concept of wellness tourism, factors influencing the decision
on choosing wellness accommodations, and analyze the decision-making process within the context of
the Sole Mio Boutique Hotel & Wellness as a case study. This is a qualitative study using document
analysis combined with case analysis. Data was analyzed by using content analysis and synthesized
within the framework of wellness tourism, service quality, and marketing mix factors.

The study found that the decision to choose wellness accommodations is a process where
users prioritize "well-being value" over mere lodging or basic amenities. Users tend to choose
accommodations that can meet their needs for relaxation, health restoration, and preventative care
simultaneously, which aligns with the concept of wellness tourism, which focuses on the balance of
body, mind, and spirit.

The study found that service quality factors play a significant role in the decision to choose
wellness accommodations, particularly attentive service, clear communication, and a health-promoting
atmosphere. A calm and private environment conducive to wellness activities enhances positive
experiences, and guests perceive value in their stay. The study applied marketing mix factors to develop
services that better meet guest expectations.

The study found that marketing mix factors, particularly product and service aspects, service
processes, and personnel, clearly influence the decision to choose wellness accommodations.
Designing services that meet target groups, offering diverse health activities, and appropriately
presenting the value of the service enhance motivation for choosing these services.

In the context of Sole Mio Boutique Hotel & Wellness, the study found that service design, a
calm and private atmosphere, and wellness-related activities played a significant role in creating

wellness experiences and motivating guests to choose the accommodation.

Keywords: Wellness tourism, wellness accommodation, service decision-making, service quality
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Abstract

The objectives of this study were 1) to examine the lifestyles influencing Thai tourists' selection
of hotels in Chonburi Province, and 2) to investigate the marketing factors affecting their hotel choices
in the same region. The researcher conducted a comprehensive literature review to design
a questionnaire as the primary research instrument. Data were collected from a sample of
400 respondents using convenience sampling. Statistical analyses included frequency, percentage,
mean, and standard deviation, and hypotheses were tested using Multiple Regression Analysis (MRA).

The hypothesis testing reveals that lifestyles significantly influence Thai tourists' hotel selection
in Chonburi Province, with a significance level (p-value) of 0.00. The multiple regression analysis
indicates a multiple correlation coefficient (R) of 0.663 and an adjusted coefficient of determination
(Adjusted R-square) of 0.435.Regarding marketing factors, the findings show that place (distribution
channel), marketing promotion, and physical evidence have a statistically significant influence on hotel
selection at the 0.05 level, while product, price, people, and process do not demonstrate a statistically
significant impact. Stepwise multiple regression analysis reveals a multiple correlation coefficient (R) of
0.735 and an Adjusted R-square of 0.532, indicating that the model can account for 53.20% of the

variance in the dependent variable.
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Abstract

Thailand, as the host of the 33rd Southeast Asian Games, represents a major international
sporting event that plays a significant role in enhancing the country’s image and promoting tourism
development. In this context, the opening and closing ceremonies extend beyond traditional formalities
and function as experience-oriented platforms designed to engage audiences and convey cultural
identity. This study aims to examine the influence of experiential dimensions based on the Experience
Economy framework, namely entertainment, esthetics, escapism, and education, on audience
motivation to attend the opening and closing ceremonies. A quantitative research design was
employed, and data were collected from 400 respondents using a five-point Likert scale questionnaire.
The data were analysed using multiple linear regression to examine the influence of experiential
dimensions on audience motivation.

The findings indicate that all four experiential dimensions significantly influence audience
motivation, although their levels of impact differ. Entertainment emerged as the strongest factor (B =
0.36, p < .001), followed by esthetics (B = 0.31, p < .001), escapism (B = 0.24, p < .01), and education
(B = 0.12, p < .05). The regression model demonstrated strong explanatory power (R? = 0.62). These
findings suggest that audiences are primarily motivated by enjoyable, visually engaging, and immersive
experiences. This study contributes to the field of event management by providing empirical evidence
on the role of experiential dimensions in shaping audience motivation within mega-sport event
ceremonies in Southeast Asia. The findings also provide practical implications for event organisers,
emphasising the importance of integrating entertainment programs, immersive audience engagement,
and culturally meaningful performances to enhance audience attraction and strengthen Thailand’s

international event image.

Keywords: Experience Economy, Motivation, SEA Games, Event Experience, Spectator Behavior
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Introduction

The 33" Southeast Asian SEA Games, scheduled to take place from 9 to 20 December 2025,
represents a major international sporting event that plays a significant role in enhancing Thailand’s
national image and promoting tourism development (Tourism Authority of Thailand, 2024). The 33rd
SEA Games is expected to welcome athletes and spectators from 11 Southeast Asian countries and
generate significant economic and tourism-related benefits for Thailand through international media
exposure, visitor spending, and destination promotion. In the Thai contextBeyond its role as
a competitive sporting platform, the event serves as a strategic mechanism for positioning the host
country within the regional and global tourism landscape. Within the context of large scale sporting
events, the opening and closing ceremonies extend far beyond their traditional ceremonial functions.
They operate as carefully designed experiential platforms that integrate performance, storytelling, and
advanced audiovisual elements (Lemus-Delgado, 2023). Through these components, the ceremonies
communicate national identity while creating emotionally engaging and memorable experiences for
audiences across the region.

However, audience decisions to attend such ceremonies are no longer driven solely by interest
in sport. Contemporary spectators, particularly younger audiences, increasingly seek meaningful and
immersive experiences. Prior research suggests that program content, event atmosphere, and emotional
engagement play a crucial role in shaping satisfaction and behavioural intention (Jantori, 2023). This
shift reflects a broader transformation in consumer behaviour within event and tourism contexts, where
experiential value has become a central determinant of participation. The concept of the experience
economy provides a strong theoretical foundation for understanding this phenomenon. Pine & Gilmore
(1998) propose that experiences can be understood across four key dimensions, namely entertainment,
esthetics, escapism, and education. These dimensions capture different forms of audience engagement,
ranging from passive enjoyment to active immersion. Recent empirical studies continue to support this
framework, demonstrating that experiential factors significantly influence engagement, satisfaction, and
behavioural intention in event settings (Sisson & Alcorn, 2022). In the Thai context, emerging research
indicates that perceived experiential value exerts a stronger influence on audience impressions than
purely physical attributes. Although ceremonial experiences have become increasingly important in
mega-sport events, event organisers still face challenges in identifying which experiential dimensions
most strongly influence audience motivation and attendance intention. Unlike general sport
competitions, opening and closing ceremonies place greater emphasis on symbolic representation,
cultural storytelling, and immersive audience experiences, making them a unique component of mega-
sport events. Despite the scale and importance of opening and closing ceremonies, there remains
limited research that examines motivational factors through the lens of the four experiential
dimensions, particularly in the context of the SEA Games in Thailand. This gap highlights the need for

further investigation. Therefore, this study aims to examine the motivational factors influencing
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audience attendance at the opening and closing ceremonies of the 33" SEA Games in Thailand. By
applying the experience economy framework, the study seeks to provide practical insights for designing
engaging event experiences that align with audience expectations and enhance Thailand’s images as a
competitive host nation. The study also extends the application of the Experience Economy framework
to the ceremonial components of mega-sport events within the Southeast Asian context, an area that

remains underexplored in existing event and sport tourism research.

Research Objectives

1. To examine audience perceptions of experiential dimensions based on the Experience
Economy framework, including entertainment, esthetics, escapism, and education, in the context of the
opening and closing ceremonies of the 33rd SEA Games in Thailand.

2. To analyse the influence of experiential dimensions on audience motivation to attend the

opening and closing ceremonies of the 33rd SEA Games in Thailand.

Hypotheses

Hypothesis 1 (H1): Perceived entertainment experience positively influences audience
motivation to attend the opening and closing ceremonies.

Hypothesis 2 (H2): Perceived esthetic experience positively influences audience motivation
to attend the opening and closing ceremonies.

Hypothesis 3 (H3): Perceived escapism experience positively influences audience motivation
to attend the opening and closing ceremonies.

Hypothesis 4 (H4): Perceived educational experience positively influences audience

motivation to attend the opening and closing ceremonies.

Scope of Research

The study specifically investigates four dimensions of experience entertainment, esthetics,
escapism, and education derived from the Experience Economy framework proposed by Pine & Gilmore
(1998), as independent variables, while motivation to attend serves as the dependent variable. In this
study, “potential spectators” refer to individuals who expressed interest in attending or following the
opening and closing ceremonies of the 33rd SEA Games in Thailand. The respondents were recruited
from different regions of Thailand through online survey distribution and were not limited to a specific
geographic area. A total of 400 respondents were selected using convenience sampling. Data collection
was conducted prior to the event as a pre-event perception study focusing on audience motivation
and attendance intention toward the upcoming SEA Games ceremonies. This study is limited to the
context of the opening and closing ceremonies and does not extend to other event components or
different types of sports events. Therefore, the findings may not be generalisable to competition events,

other cultural ceremonies, or international sporting contexts beyond the SEA Games.
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Conceptual Framework

The study is grounded in the Experience Economy theory proposed by Pine & Gilmore (1998),
which emphasizes the role of experiential value in shaping consumer behavior within event contexts.
In this framework, four dimensions of experience are treated as independent variables, namely
entertainment experience, esthetic experience, escapism experience, and educational experience. Each
dimension represents a distinct form of audience engagement, ranging from passive enjoyment and
visual appreciation to active immersion and meaningful learning. Each experiential dimension was
operationalised through multiple questionnaire items adapted from prior studies related to event
experience and audience behaviour.

Within the context of opening and closing ceremonies, entertainment experiences are
expected to enhance enjoyment and emotional engagement, while aesthetic experiences contribute
to visual appreciation and atmosphere. Escapism experiences encourage immersive participation and
emotional involvement, whereas education experiences promote cultural understanding and
meaningful learning. Collectively, these experiential dimensions are expected to positively influence
audience motivation to attend the ceremonies.

The dependent variable in this study is audience motivation to attend the opening and closing
ceremonies of the 33 Southeast Asian Games in Thailand. The framework proposes that higher levels
of perceived experiential value across these four dimensions positively influence audience motivation
and decision making.

Thus, the conceptual model illustrates the direct relationships between the four experiential
dimensions and audience motivation, where each dimension is hypothesized to have a positive effect

on audience motivation to attend the ceremonies.

Independent Variables

Dependent Variable

H1 Entertainment experience

Motivation to attend the

H2 Esthetics experience . )
opening and closing

H1, H2, H3, H4

. . " ceremonies of the 33"
H3 Escapism experience

Southeast Asian Games in

H4 Education experience Thailand

Pine & Gilmore (1998)

Figure 1. Conceptual framework of experiential dimension (4Es) influencing audience motivation to

attend the opening and closing ceremonies
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Literature Review

Experience Economy in Mega-Sport Events

Understanding the motivational factors influencing audience participation in the opening and
closing ceremonies of the 33" Southeast Asian Games requires a conceptual framework that clearly
explains the experiential value perceived by participants. In the context of mega sporting events, these
ceremonies are no longer limited to formal proceedings. Instead, they are intentionally designed
performances that aim to create memorable impressions, emotional meaning, and lasting experiences
for audiences.

The Experience Economy framework provides a suitable theoretical foundation for explaining
this phenomenon (Pine & Gilmore, 1998). This perspective emphasizes that value is created not only
through services, but through carefully staged experiences that engage individuals on multiple levels.
In contemporary event settings, audiences increasingly seek meaningful participation rather than passive
observation. Prior studies confirm that experiential elements play a crucial role in shaping satisfaction,
loyalty, and behavioural intention (Maulida Widitya et al., 2025). The Experience Economy
conceptualizes experience into four key dimensions. These include entertainment, esthetics, escapism,
and education. Each dimension represents a distinct form of engagement, reflecting different ways in
which individuals interact event environments. (Xie & Yu, 2025).

Entertainment refers to experiences that are absorbed through sensory enjoyment, where participants
engage passively with performances such as concerts, visual shows, or ceremonial displays. Research
indicates that program content is one of the most influential factors in attracting audiences, particularly
among younger participants (Xu et al., 2023).

Esthetics focuses on the appreciation of the environment and atmosphere. It reflects how individuals
immerse themselves in the visual and spatial qualities of an event without actively altering it. Studies
in event design highlight that thematic presentation and environmental aesthetics significantly shape
audience perception and experience (Rani et al., 2024).

Escapism represents a deeper level of engagement, where participants actively immerse themselves
in the experience and temporarily detach from everyday life. This dimension has been identified as a
key driver of behavioural intention, particularly in tourism and event contexts where emotional
involvement plays a central role (Zhou and Wang, 2024).

Education involves active participation in learning, where individuals gain knowledge, cultural
understanding, or new perspectives through the experience. Research suggests that integrating cultural
content into events enhances memorability and creates meaningful engagement among participants
(Yen, 2022).

Overall, the Experience Economy framework highlights the importance of experiential value as
a central factor influencing audience motivation and behavior. Despite the recognized importance of

these dimensions, limited research has specifically examined how they influence motivation to attend
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opening and closing ceremonies in the context of the SEA Games in Thailand. This gap underscores the
need for further investigation.

Hypotheses Development

Entertainment experiences enhance enjoyment and emotional engagement, which may
positively influence audience motivation to participate in event activities. Previous studies indicate that
entertainment-related program content is a major factor attracting audiences to mega-sport events
(Xu et al,, 2023). Accordingly, the following hypothesis is proposed: H1: Entertainment experience
positively influences audience motivation to attend the opening and closing ceremonies of the 33rd
SEA Games in Thailand.

Esthetic experiences are associated with visual appreciation and atmospheric design, which
significantly influence audience perceptions and event experiences (Rani et al., 2024). Based on this
perspective, the following hypothesis is proposed: H2: Esthetic experience positively influences
audience motivation to attend the opening and closing ceremonies of the 33rd SEA Games in Thailand.

Escapism experiences encourage immersive participation and emotional involvement, which
have been identified as significant predictors of behavioural intention in tourism and event settings
(Zhou & Wang, 2024). The following hypothesis is therefore proposed: H3: Escapism experience
positively influences audience motivation to attend the opening and closing ceremonies of the 33rd
SEA Games in Thailand.

Educational experiences promote cultural understanding and meaningful learning through
participation. Previous research suggests that cultural and educational content enhances memorable
audience experiences (Yen, 2022). Hence, the following hypothesis is proposed: H4: Education
experience positively influences audience motivation to attend the opening and closing ceremonies of
the 33rd SEA Games in Thailand.

Summary of Literature Review

The reviewed literature demonstrates that experiential value plays a significant role in shaping
audience motivation and behavioural responses within tourism, event, and mega-sport contexts. The
Experience Economy framework proposed by Pine & Gilmore (1998) provides a comprehensive
theoretical perspective for understanding how entertainment, esthetics, escapism, and education
contribute to audience engagement and participation.

Previous studies consistently indicate that experiential dimensions influence satisfaction,
emotional involvement, behavioural intention, and event participation, although the relative influence
of each dimension may vary across cultural contexts and event types. Existing studies have extensively
examined experiential value in tourism, festivals, and general sport events. However, limited research
has specifically focused on opening and closing ceremonies as distinct experiential components of
mega-sport events, particularly within the Southeast Asian context.

In addition, there remains limited empirical evidence regarding how experiential dimensions
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influence audience motivation to attend ceremonial components of the SEA Games in Thailand.
Therefore, this study seeks to extend the application of the Experience Economy framework by
examining the influence of experiential dimensions on audience motivation within the context of the

33rd SEA Games opening and closing ceremonies.

Research Method

This study adopts a quantitative research design to examine the motivational factors
influencing audience participation in the opening and closing ceremonies of the 33" Southeast Asian
Games in Thailand. It aims to assess the level of audience motivation and to analyze the influence of
experiential dimensions based on the Experience Economy framework on attendance intention. The
target population includes Thai individual and potential spectators who express interest in attending
the ceremonies. Since the exact population size is unknow, the study determines the sample size based
on widely accepted statistical guidelines for social science research. A total of 400 respondents were
selected to ensure sufficient statistical power and to reduce potential data error. (Jantori, 2023). The
study applies convenience sampling by recruiting participants through online platforms and public
channels where individuals interested in sports and events are likely to be reached. A total of 650
questionnaire invitations were distributed through online platforms, of which 400 completed responses
were returned, resulting in a response rate of 61.5%. Data were collected through online questionnaire
distribution via social media platforms and public online communities related to sports, tourism, and
event participation. Respondents voluntarily completed the questionnaire during the data collection
period. Convenience sampling was used due to the absence of a complete sampling frame of potential
spectators. Although this approach was appropriate for exploratory online event research, it may limit
the generalisability of the findings. The research instrument is a structed questionnaire divided into
three sections. The first section collects demographic information such as gender, age, education level,
and occupation. The second section measures perceived experiential value across four dimensions,
including entertainment, esthetics, escapism, and education, using 20 items. The questionnaire
consisted of 20 items measuring the four experiential dimensions, including five items for entertainment,
five items for esthetics, five items for escapism, and five items for education, together with eight items
measuring audience motivation to attend the ceremonies. The questionnaire items were adapted from
previous studies related to event experience, audience engagement, and the Experience Economy
framework, with modifications to suit the context of the SEA Games ceremonies.

The third section assesses audience motivation and intention to attend through 8 items. All
items are measured using a five point Likert scale ranging from the highest to the lowest level of
agreement. (Zhan et al,, 2023). A pilot test was conducted with 30 respondents to assess the clarity
and reliability of the questionnaire prior to the main data collection. The reliability of the instrument

was assessed using Cronbach’s alpha coefficient. The reliability values for all constructs ranged from
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0.86 to 0.93, indicating high internal consistency. Content validity was evaluated by three experts using
the Index of Item Objective Congruence (I0C), and all items achieved acceptable validity values.

To ensure content validity, the questionnaire was reviewed by three experts. The study
evaluates item consistency using the Index of Item Objective Congruence and retains only items that
meet acceptable criteria. This validation approach is commonly applied in event and consumer
behavior research (Liu et al., 2024). Data collection was conducted through an online survey using
Google Forms. The researcher clearly explained the research objectives and ensured confidentiality in
accordance with ethical research standards. This approach allows efficient data distribution and access
to a broader group of potential respondents.

The study analyses the data using statistical software. Descriptive statistics are used to
summarize demosgraphic characteristics and levels of motivation, including frequency, percentage,
mean, and standard deviation. These techniques are widely used in event and behavioural research.
(Meeprom and Dansiri, 2021). Inferential analysis is then conducted using multiple liner regression to
examine the relationships between experiential dimensions and audience motivation. The sample size
of 400 respondents was considered statistically sufficient based on the recommendations of Hair et al.
(2019), who suggest that multiple regression analysis requires an adequate sample size to ensure
statistical reliability and predictive accuracy. The collected data were analysed using the Statistical
Package for the Social Sciences (SPSS). Before the regression analysis, assumptions of normality,
homoscedasticity, and multicollinearity were assessed. The results indicated no significant violations of
regression assumptions, and variance inflation factor (VIF) values were below the recommended
threshold. Given that all data were self-reported, Harman'’s single-factor test was conducted to assess
common method bias. The first factor accounted for 28% of the total variance, which is below the
recommended threshold of 50%, suggesting that common method bias was not a major concern in
this study. This analytical approach aligns with recent studies in experience based behavior and event

research (Pongwat and Talawanich, 2024).

Research Results

This section presents the results of the data analysis, including descriptive statistics, reliability
analysis, and multiple linear regression. The analysis aims to examine the influence of experiential
dimensions, namely entertainment, esthetics, escapism, and education, on audience motivation to

attend the opening and closing ceremonies of the 33" Southeast Asian Games in Thailand.

Table 1 Demographic characteristics of respondents (n=400)

Variable Category Frequency Percentage

Gender Male 168 42.0%
Female 232 58.0%

Age 20-25 150 37.5&
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Variable Category Frequency Percentage
26-35 170 42.5%
35-45 50 12.5%
46 years and above 30 7.5%

Educational Level Bachelor’s degree 240 60.0%
Master’s degree 120 30.0%
Doctoral degree 40 10.0%

Occupation Student 140 35.0%
Private employee 120 30.0%
Government officer 90 22.5%
Business owner 50 12.5%

As shown in Table 1, the demographic characteristics of the respondents indicate that the
majority of participants were female, accounting for 58.0% of the sample. In terms of age, most
respondents were between 26 and 35 years old, followed by those aged 20 to 25 years, while a smaller
proportion were above 35 years old. Regarding educational background, the majority of respondents
held a bachelor’s degree. In terms of occupation, students represented the largest group of

respondents, followed by private employees and government officers.

Table 2 Descriptive statistics of study variables.

Variable Mean Standard Deviation
Entertainment 4.32 0.65
Esthetics 4.21 0.70
Escapism 4.10 0.72
Education 3.95 0.75
Motivation 4.28 0.68

Table 2, shows that all variables were reated at a high level. Entertainment received the highest
mean score, followed by esthetics and escapism, while education had the lowest mean. These results
indicate that audiences were primarily motivated by enjoyment and event atmosphere. The results
presented in Table 2 indicate that all experiential dimensions received relatively high mean scores,
ranging from 3.95 to 4.32 on a five-point scale. This suggests that respondents generally perceived high

levels of experiential value associated with the opening and closing ceremonies of the SEA Games.
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Table 3 Reliability analysis of variables

Varible Cronbach’s Alpha
Entertainment 0.91
Esthetics 0.89
Escapism 0.88
Education 0.86
Motivation 0.93

Table 3, indicates that all constructs demonstrate high reliability, which Cronbach’s alpha
values ranging from 0.86 to 0.93. All values exceed the acceptable threshold, confirming the internal
consistency of the measurement instrument. Prior to the regression analysis, assumptions of normality,
homoscedasticity, and multicollinearity were assessed. All regression assumptions were met, and VIF

values for all predictors were below the recommended threshold.

Table 4 Results of multiple linear regression analysis

Varible Unstandardized Standardized t Significance
Coefficient (B) Coefficient (Beta)
Constant 0.845 6.214 .000
Entertainment 0.412 0.36 8.945 .000
Esthetics 0.368 0.31 7.832 .000
Escapism 0.295 0.24 5214 .002
Education 0.158 0.12 2.174 .031

Model Summary: R = 0.787, R? = 0.62, Adjusted R = 0.616

ANOVA: F = 261.784, p < .001

Note: VIF values for all predictors were below 5, indicating no multicollinearity issues. Inspection of residual plots
confirmed linearity and homoscedasticity of the regression model. The regression equation for predicting audience
motivation can be expressed as follows: Y = 0.845 + 0.412(Entertainment) + 0.368(Esthetics) + 0.295(Escapism) +
0.158(Education)

Table 4, presents the results of the multiple linear regression analysis. The reported Beta values
represent standardised regression coefficients, indicating the relative influence of each experiential
dimension on audience motivation. The model demonstrates strong explanatory power, with an R
square value of 0.62, indicating that the independent variables explain 62% of the variance in audience
motivation. The ANOVA results show that the model is statistically significant (F = 261.784, < .001),
confirming the overall fit of the regression model. Among the predictors, entertainment has the
strongest influence on motivation (Beta = 0.36, p < .001), followed by esthetics (Beta = 0.31, p < .001)
and escapism (Beta = 0.24, p < .01). Education also has a statistically significant effect (Beta = 0.12,

p < .05), although its influence is comparatively weaker. The questionnaire items were adapted from
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previous studies related to event experience, audience engagement, and the Experience Economy

framework, with modifications to suit the context of the SEA Games ceremonies.

Table X: Example questionnaire items used in the study

Construct Example Item

Entertainment “The ceremony performances are enjoyable.”

Esthetics “The visual atmosphere of the ceremonies is attractive.”
Escapism “Attending the ceremonies allows me to escape from

daily routines.”

Education “The ceremonies provide meaningful cultural learning

experiences.”

Motivation “I am motivated to attend the opening and closing

ceremonies.”

All items are measured using a five-point Likert scale ranging from the highest to the lowest

level of agreement (Zhan et al., 2023).

Conclusion and Discussion

This study examined the influence of experiential dimensions on audience motivation to
attend the opening and closing ceremonies of the 33rd Southeast Asian Games in Thailand. The findings
demonstrated that all four experiential dimensions entertainment, esthetics, escapism, and education
significantly influenced audience motivation, supporting the Experience Economy framework proposed
by Pine & Gilmore (1998). Among the four dimensions, entertainment emerged as the strongest
predictor of audience motivation. This finding is consistent with Xu et al. (2023), who identified
entertainment related experiences as a major factor influencing audience participation in mega-event
settings. The result suggests that contemporary audiences increasingly seek emotionally engaging and
memorable experiences rather than passive observation alone.

Esthetics was identified as the second strongest factor, indicating that visual atmosphere, stage
design, and environmental aesthetics significantly shape audience engagement. This finding aligns with
previous studies highlighting the importance of sensory appeal and well-designed event environments
in enhancing audience satisfaction (Rani et al., 2024). Escapism also demonstrated a significant influence
on audience motivation. Audiences were attracted to immersive experiences that allowed them to
temporarily escape from daily routines and become emotionally involved in the ceremonies. This
finding is consistent with Zhou & Wang (2024), who identified escapism as an important predictor of
behavioural intention in event settings. Although education showed the weakest influence, it remained
statistically significant, suggesting that cultural storytelling and symbolic representation still contribute

to the overall event experience.
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Overall, the findings indicate that experiential dimensions collectively explain a substantial
proportion of audience motivation within the context of mega-sport event ceremonies. From a practical
perspective, event organisers should prioritise immersive performances, visually appealing
environments, emotional engagement, and cultural integration to enhance audience participation and
experience quality. Despite its contributions, this study is limited to the context of the SEA Games
ceremonies in Thailand and employed convenience sampling through online questionnaire distribution,
which may limit the generalisability of the findings. Future research may extend this framework to
different event contexts or audience groups to further examine experiential influences on audience
behaviour.

In conclusion, this study demonstrates that experiential dimensions play a significant role in
shaping audience motivation in mega-sport event ceremonies. Entertainment and esthetics emerged as
the strongest predictors, highlighting the importance of immersive and visually engaging experiences in
attracting audiences. The findings contribute to the application of the Experience Economy framework
within the Southeast Asian mega-sport event context and provide practical insights for event organisers

seeking to create meaningful audience experiences.

Recommendations

1. Implementation

Event organisers should prioritise immersive performances, visually appealing environments,
and emotional audience engagement when designing opening and closing ceremonies for mega-sport
events. Particular attention should be given to entertainment and esthetic dimensions, as these factors
demonstrated the strongest influence on audience motivation. Sufficient budget allocation for stage
production, lighting, visual effects, and audience-centred experience design is therefore essential to
enhance overall event quality and audience satisfaction.

Interactive and immersive activities should also be incorporated into ceremony design to
strengthen emotional involvement and create more memorable audience experiences. Event organisers
may further consider audience segmentation strategies by designing different experiential activities for
various audience groups, such as younger spectators, families, and international visitors. In addition,
post-event evaluation and audience feedback collection should be conducted to assess audience
satisfaction and improve future event experience design.

2. Further Study

Future research may examine additional variables such as audience satisfaction, emotional
engagement, destination image, revisit intention, and social media influence in relation to mega-sport
event experiences. Future studies may also employ qualitative or mixed-method approaches to gain a
deeper understanding of audience perceptions and experiential meanings across different event

contexts.
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Abstract

The objectives of this research were to 1) examine the levels of marketing mix factors (7Ps),
motivation, , and behavioral intention among Thai sports tourists; 2) investigate the mediating effect of
on the relationships between marketing mix factors, motivation, and behavioral intention; and 3)
propose a structural equation model of factors influencing the behavioral intention of Thai sports
tourists. A mixed-methods research design was employed. For the quantitative phase, data were
collected via questionnaires from 320 Thai sports tourists who had experienced attending the MotoGP
event in Buriram Province, and analyzed using descriptive statistics and Structural Equation Modeling
(SEM). For the qualitative phase, in-depth interviews were conducted with 15 key informants, and the
data were analyzed using content analysis.

The results revealed that: 1) Respondents perceived all variables at a high level, with mean scores
ranging between 4.18 and 4.35. 2) The marketing mix factors (B = 0.480, t = 12.79) and motivation
(B = 0.453, t = 11.56) exerted significant direct positive effects on , which subsequently had a significant
direct positive effect on behavioral intention (B =0.580, t = 9.65, p < 0.001). Conversely, the direct effects
of both independent variables on behavioral intention were non-significant. Thus, functioned as a full
mediator, serving as the sole pathway that transformed the 7Ps and motivation into behavioral intention,
collectively accounting for 56.5% and 44.4% of the variance (R2 = 0.565 and 0.444, respectively). 3) The
proposed structural equation model demonstrated a good fit with the empirical data. The qualitative findings
substantiated and expanded upon the quantitative results, indicating that experiential quality, excitement,
and event engagement were the primary drivers of , whereas pricing remained a critical barrier for novice
spectators. These findings extend the theoretical knowledge of sports tourism within the motorsport context
and offer practical strategic guidelines for event organizers and government agencies to elevate Buriram

Province as a sustainable, world-class sports destination.

Keywords: Behavioral Intention, Sports Tourists, MotoGP, Sports Tourism
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anela (Trail & James, 2001) (Fudsdase)

H3: anufianelafidvBnamanssdenginssunnuddladisunensutdiulalndf: duilnafifiens
fanolageluofn axduwiliuiiosfnmuddlafiasnduulduinisduazuensdelusuian (Oliver, 1980) &
(Ajzen, 1991) (AUTE®Y)

Hd: dauwawwmamamu,azLLN%}Uﬂaﬁﬁ‘m%‘wamNé'awiawqaﬂiimmmﬁgﬂaLG&’J’W@J: Audnneuen

(7Ps) wagdui1ngly wseqela) WawnsaviliiAansdedulanduingnlaiui uddesdeitunseuiuns

Uszillunaneludslaauinduanuianslanou (Yuan & Fitzpatrick, 2015) (fauusai)

YOULIANITINY

1. vounduion: Anwianuduiusidddasadiwostiade 7ps usegdle anufonola was
woRnssunumtla luusunnsiesdiendaiuuenesades

2. vpuwaiulsEnns: ngufeiadainafeduuvnlneifiusaunisalualalndf 320 au uas
A lioyalenmunn 15 AY

'
[ @ o

3. YauARUIUML: datufnwiameiuniminuisug Eauniansuwidululedn)

v v
o

4. YAUMIAAUTTYLLIAN : N1TIVLATIUMAUATDUINAIUTLELLIANTINNGEY 11 1HDU FaksLiau
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NSAULUIAANISIYY (813)

NIaULRIANNAANTTIIE (Conceptual Framework)

H4 : nEwantedey (Huaufianale)

druudunenIsAaIa ‘

> WOANTTH
anwadle

Satisfaction Behavioral Intention
/
uragale
Motivation ’
16y = nbwanwnse (H1-H3) | iduils: = Snwannaauetuimsdei (H4)
Al 1 nseunwIRanTITe
ATINUNIUITIUNIIAU

1. WnfRdIURaNN1aNITRAIR (Marketing Mix: 7Ps)

Kotler & Keller (2024) waz Sereerat et al. (2017) wiunssfudn asfdsznausia 7 fu (Product,
Price, Place, Promotion, People, Process, Physical Evidence) '1/|°11/1ﬁ"l‘1/1dll,1ju “ﬁ'u%"mwuaﬂ (External
Stimuli)’ Aifuivsnumamainldmuauiiieassinuaiduinliuiduilne luduiiuandrefufife Kotler
& Keller (2024) gjaifunisdnnisasdusznautia 7 fuflenouausseufionelanusnesgiunaiauinisily
e Sereerat et al. (2017) 137128n31lUUTUNIUUINITUAZULNATTUARIVUIA UG SnvnIenIenInly
aun (Physical Evidence)' wag "u1nsgIunsuinisvesid wiindl (People & Process)” azdudasiiitmin
nazdvdnagsanlumsaisenufiansla thlugnsivunausisiui 1 (H1) : Jededrunaumanisnainuing
(7Ps) dedvisnanisnsadsuandennuiiemelavesinviesisndefnenilne

2. vouiusagslavestinvieaiivndsfiv

wssgdlalunmsvieadsndsiwgatiagouldsunstauniossuisngAnssuguslaafisudouiu
Tnglanzluviunemesatoinsedulan mnmsvumssunssusuadonudoTouifeuiuiaulasening
LwIARYEs Smith et al. (2024) uaz Chang (2025) fivil 1) uATevisanstuiiaruaenndasiy Ao ws93¢la

A '

vosinvendidldlddrinegiiemanisudunierinueaesinugs uiidu "nswarmuszaunisalosdsiu
soUd 9" Gaviminiidud usniely (Intemal Stimul) inseuazgniwmunduaiuiimalamnla sy
nsnauauetagmgay 2) ludiuandeiy A Smith et al. (2024) WuAnwiguENYMEIANIZ VBN
& . . & & aay & vee 1 | a v v <
A5 (Sport-Specific Attributes) Fuluiiiduarsuaiauidndiuyang 1wy ANUALEWEITI9INAUST
deoun3adeud wavauwlanlual (Novelty Seeking) Uaugdl Chang (2025) sjaitiu IAN19dnuLayAUENRLS

(Social & Relational Attributes) 19w n15Udunuslunguunuasy (Social Interaction) warAIIUNTITITIH

Haduisiaviwaenginssumnuatlaivunensudstululniivesinvieasiendsiun 129
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\engu (Group Affiliation) Faiuinussyslavessunamesalesniilasiasneiinsaunguiiadifisiuensual

AnuAndrudanazdinisdeny Fedenaifauindenisussiuiauafvesinvisaiion Unlugnisiivua
auuAguMITeannRgui 2 (H2) : ussgdlavestinvieafiondatndsdvinaninsadeindenuiianela

3. uusRnATRElaLAT NG ANTIUATNASLY

Tugaamnasun1suinisuaznisviesiisndefimgaluml nszuaunisiadulauasnginssuanuddle
(Behavioral Intention) veusTaafinTududeunasfianiaferdsorsuainndu Tag Williams & Santos
(2025) TAWAILILUIAALEUNI9815 UM LAY N15UTELT UNALUUBIA 531 (Emotional Pathways and Holistic
Evaluation) se8unsinanufianelaliildiAinainnsuendiulsifiuiiazesddszneu witinanarusdn
Usiulalunmeamesssaunsaladeiilésu famnusraunisaifuansafufiunnufesnsiugdld fasds
SuswalamssluTuind sungAnssuanudslaluewian Wy anudslafivgnduuidsuduagnisuense
donadasiudafunuras Miller (2026) ThausuunAnienfurnansznuwuullauuing (Asymmetric Effects) Tu
naurvuidanuyniugs Inessydmnfnssuanuislavosuniunduazidsiunussduanufionelaids
Uszaunsaiutitauegaitedidy minseduanufionslaldgane anudslalunisndunibeuganang
Uaneynaaggnasmouasiufl fauafuazanufoveladadunalaudnd dvuaanuddadanginssuves
Unvisafi e7ludiag iy (Miller, 2026; Williams & Santos, 2025) aMnAudunusaanad (358 simun
aunfgIunsideaundgiud 3 (H3): anuaneladedninannsudavandenginssuaiudslaves
tivieailyudsfin

4. ATeTIATRS

IIANITNUNIUITTUNTIUS INa Y (Chang, 2025; Miller, 2026; Smith et al,, 2024; Williams &
Santos, 2025) thangdeaguimguiluninden "anuiewels (" ivehidushuusdsiiuuuuanysal (Full
Mediator) Tuuudiaedlessads msfiniisuidisudssuutliduh Jadeidfiduiainmeusnogig
dunaumsnsnan (7Ps) uazdaiinieluegiausegsla (Motivation) lalansnsandndulsiiinngdnssuai
flavanemilfegnaduonma mnUsennnszuiunsUssfiunadorsuniuas Uzt nu iy
(Cognitive-Affective Processing) iy auianeleSafunalnidenles (Linkage Mechanism) @1fgylunis
wnUAsuninensmanmanaaiazussduiadewdeininewesinveufisalinasanmiduaudslads
ngAnssuluswiraaulvune (Yuan & Fitzpatrick, 2015) Qﬁ%&'ﬁ’mﬁmumammﬁgmmﬁ%’&amagmﬁ 4 (Ha):
anuiswelavimiiiudiuusdsirudvinavestadudiunaunisnisnainuinig (7pPs) wazusegsla Tuss

AnusslalangAnssuvestnyvisaiiendeingalneg

A5Adun15Y
sifeilse0ou3s Toununaunau (Mixed Methods Research) ansiuannawes Creswell &
Plano Clark (2018) wielilddeyadsusydntuasnseduieddniinsounqu Tnsutseanidu 3 dawmndn fedl
1. MBI
mATedUnaidiinuussrnsiiduintesiisndsiwrilvedinedsunsudedlalnda
(MotoGP) o aundne Sumesiuduuua wesin dminyisud Taeimunvuinnguiegidlisiuu 320 au

Fadulumusnausdusi 20 ausa 1 swdsdanalauas Hair et al. (2021) weldifdalun1svaasunuuinass
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aun13lasease (SEM) sgaifisene drunisidendqegnaldisnsdunuulildainuunaziu (Non-probability
Sampling) IAUNANNAIUITENINNTFURUULINZAS (Purposive Sampling) kagn1sduuuazain (Convenience
Sampling) v siivdeyaninauiu o ﬁuﬁiﬂaiauamuLLﬂdm‘]’uLLazﬁmU%mi‘uuﬁqmmsmwé’ﬂiu%’w’m
yF5ud semiadiousanaufangainiou we. 2568 Sudurisdunsinsdnnu ff unsudud een Inowaud
Taordenisnsznefudeyalunanvanstasauasiiufiiioanausideddunisdaden (Selection Bias)
dwsuirdosdlefilifouuuasuniuinnsindiasv 5 sey iunisaseaounanamlee 10C Wiy 0.67-1.00
uazArnIdesiusingy 0.92 anduiteyaluiiasigiadftugeiae Varance-based SEM rrulusunsm
SmartPLS 4 (Ringle et al., 2024)

2. M3IFYTIRUNN

nsfeLdanuamiidenldnisduiiesauuuianzas (Purposive Sampling) iilednidonglvdoya
ddnysuru 15 au TnefvuainasinaaudAlanizngs (Selection Criteria) Wianaunumminfioonidu
3 ngu WeaviouUTUNYBINITINULTsTY MotoGP dseusu Uszneuse dnvieaiisndafmvilng
$1uu 8 AU Tasidaunisutety o auds Sumesiutuuus weoshn agedes 2 ada ieliannsa
Wisusuimunsuazanudsladamginssuldegnstaiau nqudunugdnnusasiusingsiuau 4 ey 73
dusnilunmsuimsdanisvieaduayuelddenndt 2 9 uaznquiuszneunsgaiauinislufiuiifmia
yE5ugdnou 3 au Jadudlidunanssnumaasugiauaznisviesiisranaulaens dmiuindedieflily
nsmunndeyafenuudunvaifslasaadng (Semi-structured Interview) fifiumsduniuaiseyananssa
45-60 w1t udnirdeyauinszidaien (Content Analysis) 6 TumBUATLLLINITES Braun way Clarke
(2006) niouitsassmutndefiovosdoyanundnivinisdieisaud (Triangulation) wagnisnTvaey
ANUABAASBITENINNadsE (Inter-coder Reliability)

a

3. 9385554N15998

v o ¢

MATeUAUNTZUINNIINMENISEETNNTIIE UL aEATIAT InaiasoodTanaziving

s,
Va o

anglasunisiusesannanenssunisesesssunsideluayed newsudnduianssuivdeya §ideladuas

Y

3 v

meUszasd nsfuasesruiludnd wasdvslunisaauiinnmsideliunnguinessazdidoyadiAnla

q

e

Sunsvegnmsuiiu Inedeyavsunazgnifusnviduamudusazidiauenan1sidelunmsniieUsslov

717193915

NAN13IY

Mnmsiudeyangusiegainvieafindaiinunlne $1uau 320 au nud ngusaeadlngdu
wAwe Anduiosas 68.4 flongsening 30-39 U Anduiesas 38.4 dusanisdnulussdudSanns Andu
fovay 56.3 uarUszneuandnduminnuuivnensy Andudosay 41.9 Taefiselfiadesioiioustlurae
30,001-50,000 v Antdudesay 34.7 lusdrungfnssunisidnsunisudady wuanguilegisdiulngd
Usvaunsaidraunmsutsiulalndfisiuiu 2-3 et Aadufesas 42,5 wasfunsudeyarnarsiieatunis

wisdunutemsdedinueaulatinniign Anduiosas 71.32.
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'
¢ 1 = =

1. 5LAUAMUAALTIULATANUANNUS U 9AUTENI19A U 5TuN15398 Han1sIAsIziARds ()

wardIudeuuunInggIu (S.0.) 209R U luNITITEI9A U LEAIAIRITNA 1 vsiAadAusTeNouay

o a

AdUUSEANTaNAUNUSIU0IR Ul USLAUAILUTHENMAN WANIRINISIN 2

A15197 1 AnedswazdiudsauuinsgIuvedUslunside (n = 320)

Auds X S.D. AU

drunaun1enIsean (7Ps) 4.18 0.56 1A
1. eundaduad 4.31 - 1A

2. 91 3.94 - 1A

3. @pufi 4.12 - 1N

4. eudEwASHNITNEaIN 4.19 - 1A

5. UmaINsg 4.24 - 1A

6. ANUSNWULNINILATN a.27 - 10

7. NTUIUNT 4.21 1A
u399419 (Motivation) 4.32 0.51 tly
1. anusnluim 4.38 - 10

2. awiudulazeuTuli 4.45 - 1A

3. usapsladeny 4.18 - 1A

4. nswanaUszaunisalle 4.27 - 1A
AMuNenala (Satisfaction) 4.27 0.54 170
neAnssuAAUASla (Behavioral Intention) 4.35 0.52 11N

N 1 mamsieginuhiuusnieglusyiuan Inedngnssuanuidafidadegeian
(X=4.35, S.D. = 0.52) sesaanAewsegdla (X = 4.32, S.D. = 0.51) Arwiiewala (X = 4.27, SD. = 0.54) uay
AUNANVINSAATA (X = 4.18, S.D. = 0.56) AMUETU oM AUV IEIUNENNNINISARA NUTIHE
MsiRTEuNanAusiiiiedsgean (X = 4.31) vasfidusadianadesiian (X= 3.94) dausuussgsls

wuhanuAusularanuduididiadege (O = 4.45) wazusegdlanedsauiiaadedian (X= 4.18)

A9 2 ANERRUTTIIBLAZIININGANANNUSTENI19FILUTURIAN (Descriptive Correlation Matrix)

fanUsupl X S.D. 1
AUNANNINITAAR (TPs) 4.18 0.56 1.00
w5994la (Motivation) 4.32 0.51 0.54**
Auanela (Satisfaction) 4.27 0.54 0.62%
wAnssuALRtla (BI) 4.35 0.52 0.48*

o Y aa

g ** ddgddyneadiAnsgau 0.01 (Two-tailed)
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NAIS1N 2 HANTIATIERANTUNUSLUDIAUNUIN éhLLUiLLr;JWJﬂQ'ﬁmmé’uﬂ’uaﬁ%w’miwdwﬁ’u

'
aaa

g aflfuddnmieadAfisedu 0.01 (p < 0.01) Inegduusiidainnuduiusgaiigade amnufimelonas
ngAnssuAmRdla (r = 0.68) sesasnfio dunaueNIIImIALATALRanela (r = 0.62) el AdinseAns
anduiusvasiauusnngialaiiu 0.85 Vet ludowiuidudsldddamanuddouddassadiowarlad
Tymngsaudunsany (Multicollinearity) ﬁLﬂuquaiimamﬁLﬂiwzﬁ%uqq

2. wamns1aseuTuAaNT153A (Measurement Model) Hamsnsiaaauliiaansindaseiwiin
9fUsznauImIgIU (Outer Loadings) wudndausivndadian Outer Loadings Hunausifisensuld (= 0.60)

a o o

waziitudAgnaadifinnes (t > 19.6, p < 0.001) Asanslumsedi 3

o

A19199 3 aguAnintinesdusenaun1nsgIu (Outer Loadings)

v
1

RN Iuuiued @ A dgn a1 A gegn A1 N ade
AUNAUNINTAAA (7Ps) 31 0.646 0.739 0.694
LLiﬂﬁﬂuxﬂfﬂ (Motivation) 16 0.640 0.729 0.689
Aufanala (Satisfaction) 8 0.696 0.758 0.720
anﬂssmmm@?ﬂﬂ (BN 11 0.682 0.759 0.718

9NA15197 3 Wu31A Outer Loadings manﬁ’mq%ﬂ/gﬂﬁawmmmeﬁmaa Hair wazAie (2022) (= 0.60)
efiorsanaunsaudegidn (Convergent Validity) Wiuindianauususiuedsiiadals (AVE) agszning
0.51-0.56 (> 0.50) wazArALT o UITslAsaa$s (Composite Reliability) 8833139 0.91-0.96 (> 0.70)
wanalaAan13IndANnT TG ATUNIULAZAINATUBITIUUN (Discriminant Validity) wuinAdnsidu
Heterotrait-Monotrait Ratio (HTMT) snuinausiued Henseler et al. (2015) 8581319 0.41-0.78 (< 0.85) Wa
HAUNEA Fornell-Larcker Criterion Asuynamiuys

uena1nil ArdfadenisversanuuysUsIu (Variance Inflation Factor: VIF) 9551314 1.32-2.74
(< 3.30) wanslidiuinlavihlnAntymanzsiudunsing wasnaainnisnsivdeuauadesaInisnisin
521 (Common Method Bias: CMB) aaea1 Full Collinearity VIF #11uuIniwed Kock (2015) wWuanaA1dawys
ynF18Y 32919 1.61-2.89 (< 3.30) Buduteyalun1sideatsiliivgmanudidesanisnsingu
TnsagUnanisnsradeuiiamausdtilinnanistadauatfluifdumimdedu arunsadedidn uazanunss

Weaun danumungauisananihlulimegaulumalasasi
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0.482
8
7ps
0.000 0260
0.000
8 ) 4 @
Satisfaction Behavioral htention
/o 000 0106
0478
2]

Motivation

AN 2 HANIVRADUANTIFIY

M19197 4 HANTNAFBUALNAFIU — BVSHANINTY NNI9BY UagN19TIY

LUNIAUTUNUS anSwa path (B) tvalue p-value  f2 Na

dNSWan19nse (Direct Effects)

H1: @2UNALNI9N1TAAIN — AURanala NaASY  0.480%* 1279 <0.001 0358 (L) aduayu
H2: u3egdla — anuitanela MM 0.453%* 1156  <0.001 0319 (L) atfuayu
H3: AuRaneala — anﬂssmmméj’ﬂa N19M59 0.580%** 9.65 <0.001 0.510 (L) @duayu
AURAINININAIN —> NRNTINANGILe (A50) T9RST 0.060 113 0260 0.005 (n) luatfuayu
wsegdls — woRnssuaudcla (n3e) naass  0.077 162 0.106 0.008 (n) lalatiuayu

dnSwannsdau (Indirect via )

Hda: daunaNn1aN15matn — Bl ({1Y Sat) vegeN 0278 754 <0.001 — atuayu

Hab: usegsla — Bl (W1 Sat) MedeN  0.262°* 739 <0.001 — atiuau

ANSWan1957u (Total Effects)

A uNgENNIanITRane — Bl (Total) NT 0.338%** 6.98 <0.001 — —

LLﬁqQﬂ,a — Bl (Total) N19534 0.339%** 6.95 <0.001 — —

WBLTR: *** p < 0.001 (Two-tailed); Cl = Confidence Interval (LL = Lower Limit, UL = Upper Limit) neuiawindvswa (f2)

AuLNUN e Cohen (1988): L = Large (= 0.35), M = Medium (= 0.15), S = Small (= 0.02), negligible (< 0.02)
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INAMT 2 WazAIT99 4 nanInadeulunalATIEs 19T IR Luudiassdaunsasmiueduiey
ANuLUsUTUludmUsanuiianela () lasesas 51.9 (R? = 0.519) wazeduremnuwususiulusudsngAnssu

AUAla (Behavioral Intention) l9Sesay 51.6 (R2 = 0.516) FvegluseruUunanatisgemiuinuaives Cohen

aaa o

(1988) Wilef3udUNIBYENATIHE WuTEuNAgIU H1, H2, H3 wag H4 lasunisaduayuniadifinsedu

o w

TodAy 0.001 tnedadearuiioneladedninanimsadevindengfnssuainudslageiian (B = 0.580,

p < 0.001) uazilvundninalusesugunn (7?2 = 0.510) NaN1TIATILTTIAUAMN NNNITHUAYLTIENG LA

[ @ Ly

Toyanan 15 au 3AT1¥%8R28 Thematic Analysis U509 3 UsstaunaniiduduiazeduisnaideU3uinly

Y

£
a = o

Badin slail

Uszifudl 1 qaunmuszaunsallugrusdevlviisndusionsnduandn dlsifoyandndudunseiuh
msdinaulandusndnsus tusgifuanufinelalunmsiuvesssaumaniadsmiianu snnndndadeiganis
msnanavideusegdladauynnalan q Jsatfuayunas Full Mediation luluinalassaiisegsdniau faftels
Foyarenilsszyin Welidiazansamionuazvouinudaualvy uddvndunadesfumnuaaauila
sofudslaif wosiauanusn nuflinndnuy sudesd@nusilunmemdauruivandidauusuiund
fenzduAniosuazesning’

Uszidudl 2 anududunaznisiigousanlugiuzusedundn aenfuiunadeiinaissyiusde
Fuarufiugiuuasanuuifidiaiaiogan (X = 4.45) flitoyaiahoduuuasinnuiedd vsseniaan
Tumnuuazidsaniossudifussdvszneuameiliausanaunlditumsfurummiiiee ddiglideya
avviawin "mslddudsnaiossus Va an g unaduunsndiuluen seusaudausndaliansalds 12 devthde
m wieudvaTusvesauseuine suduasesasunduiigiogiuliiimsliduta sufemauaidoaiviilie
gouATNRUAUMBNIAINNY

Usziiudl 3 s1anlugiuzguassadenisvensgiudvamiinlug aoandesiuaiadonngauoils

a (5%

MInanfefusIn (X = 3.94) glideyaszynsaiuil Jymeanuduniuressaiuaznisdanisyninegiu

'
d

Foulvwss vauluanIusEeEiIan (Time Horizon / Temporal Scope) 984n159au%AssuARISEAUlANT S
anwazlduauszerdy (Short-term Mega Event) Inganldanaudslugisiueu wu snaemsuasisingau

wanaunfinsgelu Judtunewiruafimiuduategann dsiiguszneunistuiiuiilideyadn "Uasidiv

ia Ao

awnase o Malean uidefidnviosiiavusaziluguassafe AirsesTndins 1wu s1Ae1ms Wiawly
auusaganuly wagsianinludmdaiinsly 3-4 winlwiieiunu davariduneuanuidnAuAive i

281911A"

dyUuazaiusnenan1sidy

@

ASANYIIVULTITTUULUUNANNE1UTD (Mixed Methods) TuuSunvean1swdsdululnIn 39uinu3sud

i

a1nTnasunan1IdenuingUsvaAn1sidy (Research Objectives) el

1. iamsidesziuanuAniiudetadeiinasioden : namsEnwidewTinamui dhvisauflendsim
yalvefisgiuaudaiusetadvdiunauenismain (7ps) wsegtla anuiianele wazmnAnsIUeAdlac
susensutsiusglussiuannyndnu (Andeegsewing 4.18-4.35) Iquaﬂisumm%ﬂaﬁmLa?{mwgﬂ

Nan vl Weninsansedadenudn Yadudiunaunin1snainfi unaninsiLazanwuEnInNIenIn 5348 9
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ussgslashunuiuduazautiuis ussduszneundnilldiunzuuumnudniugeiignainduuminem
yauritadudunaldfunzuundediian

2. NAYDINIINTIAADUBNTNALATUUUTIA0IAUNITIATIATIS SEM : nan15ItATIeilanaaunis
1a59a319 (PLS-SEM) wud1 Jadediunaunianismana (7Ps) uazusagala denaqedlunisdidnsnaniamsada
vinludsmnuisnelaogelidedAgveadd (B = 0.480, f2 = 0.358 way B = 0.453, f2 = 0.319 AWEIV)
LLazmmﬁawa%dﬂ@m%wamﬁmaL%amﬂiuizéﬁ’ugﬂmﬂiﬂﬁqwqaﬂssmmm&u’ﬂaaéﬂaﬁﬁaﬁwﬁﬁyﬁﬂ (B = 0.580,
f2 = 0.510, p < 0.001) TnsuuusaesiannsasufueduermunUsunulufudsaaiimelalsfosay 51.9
wazshulsnginssunnusdlaldSesas 51.6

3. MTUATILIUNUIMYRIR LU TAINIY : kan1sAnwIIINLUUTIaesasUlidn avufianelavimiiai
Wuduusdeituwuvanysal (Full Mediation) seninedadednda (7Ps wazuseyala) ludsladenadns
(woRnssuausale) Tnednsnan1edouvesdunaunianisnain (B = 0.278) wazusagala (B = 0.262)
mummﬁqwaiaﬁﬁaﬁﬁzgﬁgq@ vauzisvinanimsludmgnssueudslalsiftoddymeada (2 = 0.005
wag 0.008) aglusysiu Negligible) Federunuilaenndostuinaminisdeiiuwuy Indirect-only wes Hair et al.
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Abstract

The objectives of this research were to: 1) study the level of opinions on risk management in
the electrical system inspection business in Thailand and 2) compare risk management categorized by
organizational position and work experience. Data were collected from 152 corporate entities engaged
in electrical system inspection using simple random sampling and a questionnaire. Statistics used
included the mean, standard deviation, one-way analysis of variance, and post hoc comparisons.

The research findings revealed that the overall level of opinion on risk management was at
a high level. Regarding comparative analysis, organizational position showed statistically significant
differences at the .01 level in strategic risk and environmental, social, and governance risk, and at the
.05 level in financial and budget risk. Work experience resulted in statistically significant differences at
the .01 level across all aspects. Electrical inspection entrepreneurs should encourage project managers

to participate in proactive strategic planning and establish a risk mentoring system for personnel.

Keywords: Risk Management, Enterprise Risk Managemant (ERM), Electrical System Inspection Business,

Environmental Social and Governance (ESG)
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Abstract

The esports industry generates high economic value and has established a global audience
base, making match credibility a critical determinant of its sustainability. However, competitive
misconduct—such as auto-aim software, unauthorized environmental perception, hardware tampering,
bot usage, and anti-cheat evasion techniques—severely threatens competitive integrity. This study aims
to examine the role of artificial intelligence and anti-cheat systems in safeguarding competitive fairness
in professional esports, while analyzing technological, ethical, privacy, and governance challenges.
Utilizing a synthetic qualitative research methodology, this paper analyzes academic literature, industry
reports, tournament standards, in-depth case studies, and semi-structured interviews with 15 domain
experts.

The findings indicate that artificial intelligence demonstrates potential and plays a supporting
role in detecting behavioral anomalies, analyzing real-time match data, reducing investigation latency,
and incorporating field expert insights to assist tournament organizers' decision-making processes.
Nevertheless, system effectiveness relies heavily on data quality, algorithmic explainability, false-
positive mitigation, and balancing security measures with player privacy rights. Furthermore, this study
proposes a framework comprising 5 core components for maintaining competitive integrity: (1) Al-driven
behavioral detection, (2) multi-layered anti-cheat architecture, (3) ethical governance, (4) transparent
data management, and (5) verifiable appeal mechanisms. The findings highlight that maintaining integrity
in esports requires a multi-stakeholder integration of Al capabilities, regulatory frameworks, organizer

accountability, and community trust.

Keywords: Generative Al, Content Productivity, Revenue Generation, Esports Content Creators
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Abstract

The service industry is a highly resource and energy intensive industry that creates significant
ecological challenges and contributes to a green skills gap among operational-level workers. This
academic article aims to examine the role of information technology in bridging the green skills gap
through the integration of Green Information Systems (GIS) and Green Human Resource Management
(GHRM[DI3.1]) in the digital era as guided by the Ability—Motivation-Opportunity (AMO) framework. The
article synthesizes relevant literature and empirical evidence from case studies of food waste
management and energy management systems through the AMO framework. The analysis indicates
that supervisors are frontline opportunity enablers by strengthening employees’ quantitative
environmental reasoning and advancing employees’ intrinsic motivation. The findings reveal
quantifiable environmental improvements including a 23-51% reduction in food waste at the
preparation stage and a 7.6% reduction in electricity consumption from the main power supply. The
article proposes a three-level systemic approach to the development of green competencies in the
digital era. At the national level, it recommends aligning Bio-Circular-Green Economy (BCG) strategies
with electronic workforce platforms. At the educational level, it proposes a reform of vocational
curricula through the inclusion of practice-based and simulation-based learning in digital technologies
and sustainability modules. Additionally, it proposes a digital-age GHRM framework at the organizational
level to connect employee performance with green performance indicators and digital environmental
reward systems. Collectively, these measures can support the long-term transformation of employees’

green behaviors.

Keywords: Green IT, Green Skills, Service Industry, Green HRM

170 Technology and Sustainable Development: Enhancing Green Skills for Hospitality Service Industry Personnel



NIATIMeFendns1 U 20 atun 2 weunguniay - dwneau 2569

uni

gaamnssuuInsuazmvisaiiendeiduamdnuaznalandnlunsiuindeuszuuiasugiaves
Uszinelne nitludineingine) meavinisndudufanssumaassghafifinisTdndsanu ninens uazi
straduduiian FedmalifAinnisuanudesimieunssanluliuagsedeiiles meldusanasulusedu
annaruthuen s iiduvesandssnui (Sustainable Development Goals: SDGs) Ingiang SDG
9 uaz SDG 12 gramnssuuimsaasdgyanuymeiddasiaiidunsuiuasussdnsiiiesjiganandunans
M9A15UBY (Carbon Neutrality) Be3nagaLseniiu

nswagurulugimsugiafiden (Green Economy) danansgnulagnsidoaussousveifindalsaeu

a

Inevinwedile (Green Skills) nioaug Aoy waziimuadnisnduionisujiaunduinsdedwindeu

TenanuduaussauUs e NVOILIIULIaUIAR (Abdallah Ali Mohammad Alrifae, 2026) Us¢nauiugsnatu

]

'
=

gramnssuuinsiudinaesaiulelugalanndnduiusndudeddyaansiivinuematiyania Seitnue
‘vm'f]zymwﬁummﬁﬁﬁgiuqﬂiaﬂwﬁﬂﬁu (Tongkaw, A, 2025) ag1elsAnuaesinamesinuedilen (Green
Skills Gap) ¥03ussaulny %Qdauimmé’qmﬂﬂﬂawmiL%aLwﬂﬁﬂLLasmif{’fmﬂm%ﬁzwiumimiﬂﬁﬁ’ﬁmuﬁLfJu
fmssiedwindey uanani mmmi?{qLma”auiugﬂLLU‘U&%LﬁmﬁﬂﬁquLﬁmﬂ'ﬁsmqﬁ@awqﬁmiw%ﬂﬁ
Aneusuiily FeUszaudeditaduanuseiios vinnsssdetanalusedny wavadransemadyaun

wiinau audsmalinisusuasungAnssulunisduindeuseedadu

'
[ ' el o

ilefndudediafinany uuAanisidsuiunuuguuiu Semanssuiunsudsuriunsiaia
runswaswihudidendaduiumadnagnsfiddnyda (El-Kassar & Singh, 2019) seuuasaumadiTen
(Green Information Systems: GIS) lalldviwiiniiifiessendandanulugunsallefiviniu usfunumasis
Anulysdlavesdeyansneinslunseuiunisyihaumdn msussendlduinnssudaniey wu Jayauseiug (A)
nazdumesidnvesassnds (oT) Fronadunasudasidoyatiineussliiviu 1wu Vunaveremsluaimie
stuuumslindsnuiidussmudannsdinggs Wnaneibugadoyauuudeya w 2a193e enslusdlatidne
andymanulianunsvesdaya nelussdng wasnansulininnuauisadadulavusingiuvesdeyaid
Uszdny Jadutadusumdumsimuninusdsndeuseadiu

winns@nwdtiuanld@nwivselovivesssuumaluladansaumadifoanzyimdaiiunaln
BalassafrslunsistuaieinuedidovesyaansssdulfiRnnsdenadnifudundenud uidwinns
osuwosnadussuuimealuladinaniandonlosiunaianuaninn ussgdls uaslomalumsufoheu

o

YBIUAAINTOLILT BEATDII19RINETT UnANUTRllTngUssasdiaiiassiunumiaznalnvaamalulad

asaumAdilennazn1sinnmsnensuywdddenlugandvia Nlsensasuasiinwedeivesueainshy
geamnssuuin1g Aeldnseunufnauaunsa-usegdla-lania (AMO Framework) Witeatuauunsiau

o

VinwedldgnarmMaUisuruganamnssuuIng Ndedy

a oy 19 ' &
LL'L!'JﬂﬂLLa%VIi]‘l‘.‘}Qﬂ']Uﬂ'ﬁWWU"IQEl']\‘iENEJu
NfAnavesrUsynauvawinuedlen (Green Skills) TussuunIANISUSNNS ANULNLIRLANTNDNAA
JenuvainusA0en e 9ANUaIUN5 0 RNIENURNNIFINTTURILINADUNT DUNINYIFARNTNE I NIy

U3unveInisinnsesrnsadelnduazngfnssueaniasnns Minwsdlealasunisieonlnd esdn1simun

wielulafansaumauaznsiannegaddu: ieduadsinyedidudlduranslugramnssuuins 171



Dusit Thani College Journal Vol. 20 No. 2 May - August 2026

PAAMNTTULMIANUTEYWIR (UNIDO, 2021) Tilenu vinwedilied Imuneis anuiidunaila Aoy viruad
wagnnAnssufisndusomdussnlunsian muau waradvayuradnsnaiulnesed s usisluia
\swgha dan wardsuanden lumamgAnssumaniesdns invedidendlyfosinueianemeesin
Aunedounioiminsndsnuuiidy wauiduanssoussmiyeansynaulussnsdosiieuiuiudsy
nszvumehauliduinsdedandon

dofimsanluuunuesgmamnssuuinisuaznslsausy Bukhar uag Jain (2022) Ieduuniifvinue
Adgrvesyaansooniu 4 Fundniifinnwddadsienssuiunisufiinudsnagnsuaznisaiisnmen

DIANT A9

M19197 1 NMsiSguiiguiiivesinweddeluuTunenamnssuuinis

fifvasinwsdien

AN UNBLASVIUUAEUTTAUS

v & a v I3
NAaaWSIBIlASIE51999ANS

NIuaALIAReY
(Environmental

Stewardship)

AsNSneNsoe9l
UsgansnIn

(Resource-efficiency)

ASIANISANSUBU

(Carbon Management)

ASNAIUINANS LAY

ANUAINNTOlUASTURRDUUTEUNY
MIUJUAMNNYYINY WALNITUTIA

WINTPIATITEAUANA

nsUszendldimsegiavyuieutay
AN 3Rs s3dN13IANTILE UMY

LAYNISINYRELUE

AT UTeYaluN IS0
TIUT UazUseliiuinstiniiseu

N383N

ANUARES19EsIARIUIRNgsulung

YNTLAUTDLALIVDILUTUALAY
asnanunTeienegildaula
duLdey
ARAUYNUILNNITIULAZAR

AnugsyalunszuIung

UjuRu

anegudeyaidaszdntite
advayunmsduuawisaien

ANSUBUMN

asnaanulelsaunianis

USN158T87 (Green pankUUUSNSSnYlanlagliannou Ay WIITULATHDUANDIAIY

Product/Service) Hanelavegnen Aosn1svesiuslaagalyl

aa <

miyjimwmmazﬁ’mmﬁﬂwﬁq 4 751 doifunalnddalunistadosinimainuediden (Green
Skills Gap) vesusslng nMadsurinuaniinugsgduulevglugssfuuinnssunmsuinig lifosiazeoe
andunumsdanndon uisudunisasmufenguiddasiaiawagmaduln  Tuszeremliungsiauing
YNUNANANUTUHIUYDINAIAFING

nguNgAnssumansesnsiionsiamned 9y nalnidsnagnslunsugnilangdnssuinslan

WWIARNISIANITMSNEINTULBEFLTE (Green Human Resource Management: GHRM) lasuniseausuagg

'
aan

N9 sanauiiidwindesidriunseuiunsuimsauyanalaegis dusgdnsaim ninsae
Fupfiounginssuuaranugsivaiaslahauiiedwndenvesupains iAnuadugnsiu duludesends

NTBUNGEYANA1N50-U59931a-1ona (Ability-Motivation-Opportunity: AMO Framework) %atﬂwqwﬁ

172 Technology and Sustainable Development: Enhancing Green Skills for Hospitality Service Industry Personnel



v o

NIATIMeFendns1 U 20 atun 2 weunguniay - dwneau 2569

a

woAnssumansosAnsiiiiuaina noufiissyin woRnssumunasfidaieduwindeuvesynainsaziniulad
g WeasAnsimuerusenaundn maudiuluniouiu (Renwick et al., 2013)

N13%REaANgus AMO atiwasuteusngnisalidadntadn Tuvasinuuywduavliassadeiugiuie
<, o s aa i ' = ° v o Y o
Junneinsasdnsniauauazeindenisaenideuiuunsey AMO vinthfillunalnlussduynnafidienys

= £%

anmmsnensmaiulinaieiduanssousiihlugnadnsanudidunidudols (Renwick et al., 2013)

wuIRALAzNgE)AUINALUlaE

s A @

Taumsnalulaguaznisdanismineinsuysddlelugaddvia (Digital GHRM) vitunananszua
naURTRgeamnasundsd 4 uudamanaluladliidundsvinadensruiunsiaosdnsedisuenlienn
n133nn1sninensuyeddideddalddtamnisivgnisdnnisvsnensuyudden  lugafdvianisysannis
wialulagdansey laun seuvasaumeninensyanauussuulszanarana1in Jya1ussivg madseuiana
Touavuralvg uazszruunsiiouiadousss iWrnfiuuss@nsna (UNESCO Intemational Centre for
Technical and Vocational Education and Training, 2024)

anuielsadslassainanaluladdvnngeudariunisioudussuuingding S usu
ﬁizmumﬁaiimLLUUIﬁynisz”mLwﬂiuiaS‘ﬁzyzywﬂ33ﬁwﬁlﬁaﬁ’mmaaﬁaﬁmﬁﬁ%mﬁwﬁﬂ Fndlan A1s

¥

AnousudiBismussuy e-Leaming unswelulaBiafioussafionaedasinduiiufiuazanansuourlpmwaus
naensuMsUsziiiunansufiRudidoruuavuesaidsia AfsteyaideszdnsuuuFealndunimundy
A Yaduawndon wasdeuledlugszuulissianionanauunudsunden lugunuuAdsa (UNESCO
International Centre for Technical and Vocational Education and Training, 2024)

nsysannsmalulagssuvansaunANIuNToUNg ¥ ANaTa-wsegsla-lona Ujduiussening
syuuimaluladuagnisduindounginssuuyudlilddnidululudnuusidaoan  wuudunsaauely fadi
n1sAnuvuTIsEInEnueiansdaatere1aliussansuavingui Ui enurinuseglaigagn (Sigala et al,,
2025) Msumaluladuagseuvansaunadidendiuildanu e ysannsiiunalnvemaul AMO 0819
wuuuy fail

Usznnsusn Sdsueuanansa (Ability) deyailinunisussananavessyuuasaumadien 1wy uas
vadnasUUinaerewnaviessrunslidlniuuuSsalml viviiduedesdiedainametiyan 9ae
fiainvgnsAniiaszideiaavnsdannden vinliyaanssefuufiinisamnsaifedogaiiiay og
ArwduFedldosauiug fwansinvidasnaiuduininelulad avensedunnudeiuldass Adeido
ninuldTunIswaIaussauglanIgn UL Naanes uNsITeus Adiantua Auly (Abdallah Al
Mohammad Alrifae, 2026; Tongkaw, 2025)

aa v o

Usgnsiiaes dfduwseela (Motivation) winnssumsussiliunasuuuuddviadunwi Jamany

v
v ad v

Ldaunnsvesdoya lnefsdayanineinsainssuvasaumadidenduiauisuiisududsily fananu

'
o '

dawndoniidususssu aulusslavesdoyaninuavuodn wazszuuseiadaindoudivia drovaevasy
piemanadninendiden Weninauiuiitesdnsamululassairanaluladlefidiloieg1993eds fag
agviourimuaRoanyluguvesnuyniulazusagslanieluidadiu (Abdallah Al Mohammad Aliifae, 2026)

Usgnsfiany fddulenia (Opportunity)Imaa%mﬁugmmqmwiu‘laﬁ Wy SN uges

funesilnvesassnds (IoT) wazgunsalimuaudaaiey vwifwIeuaiiounisadimiisiisusleniaids

wirlulafansaumauaznsiinnnsgadsdu: iwduaioinwediduiliynanslugaamnssuuinis 173



Dusit Thani College Journal Vol. 20 No. 2 May - August 2026

R wevdwnuazdastiiunndnanundinulunsdedulamuvaunisivaisuvemineinsidedis
Adaais UsiAinduneusruuansfidudeu dsioidugadadidgyfimaluladitruandenngfinssu
u’“imnﬁu?u,%aﬂuﬁﬁwmlﬁasmauyiﬂj (Yousef & Chaer, 2025)

dethunAnthesusnussaudniunsey AMO wilnnuaziAnauaseviinfadeudliannsauas
Bunginssudsufoald mnusmnnisduganuanssadudifulrssaisiiuguddeniawasnisdants

seuuseTaniusda dansunsedunguluunanuaisiavenmufduiusinalulagfdiaitiunUnyesine

fa518azLsANFuATIEAAUANS19N 2

' o o 4 LY

M990 2 NFYTUINTRAAN 9 VeI sInnsninensuyuddiledlugandvalasnaansnudy

NIDULUIAR HEERELIBN walulaghaniaativayuy HadwsAudsBuay
AMO Digital GHRM LINTTUY ANTIOUTVDIAIAIAY
ANEINTTD NN5EIMN szuuAnnsedluadagls nsnanededindaiuilunig
(Ability) ARLERN Uay N3EAYIY Al kA dnisnd anandususansuy
Hnousudiden unannasy e-Learning wazai1egIuLsuiddndin
Asuandeurausdiniy
usegela nsUseLiiung wavvesaasumMsUsEnda nmsvdadgmanuliauannsves
(Motivation) NUUAZITUY ninensSealngd uazssuu  deya nvduANuynTuEden
IALYYINIR NeTadandenniva wazausegdlanielusiussuy
Aden Uszifiufiidusssu
Tana msfdwsiunay  sruuduges loT uay nsueudasglyninauseeu
(Opportunity)  WNUJURATEY  unasvlesunisudatuanued TR sdndulanIvaumasau
Tufivhau Aauadounuusingud MNNU karaiauinnssuns

USN5aEIIUAU

a o o/

nsalAnwnalulagiansesuaznisnauninusilendaszinyg

msianTinusddealiaet ueshadiiuluniau ol suludesodenalnnmsdsuiudanenin
wazlassadsszuudoyaasaumaiidiuuds iV fidenlomainssusefuliiRnsdriudeyananssny
madunndoudaszdng ludwid unmnuldtemeiihunsdfnvmeluladasssyuundniiinisldnuesdu
gramnsIIUIMIsERUana eiduiuuulunisenssduaussausAunndouuusngiuresingimansids
Usune

1. szuudansvezamnsielyyiuszivg: nsdidnen Winnow Solutions

Jayvvez01m13 (Food Waste) idunilslumnuvinmoidslassaineiiguussiigalugnanmnssuuins
wazn1sdadsudannded Imasﬁagaaﬁﬁwmﬂeﬁdﬂ Y801 siunIauInIsAnludndiugedefesas 26
vosUTunezewnsazaustuavialan (UNEP, 2021) miqzytﬁsméﬂﬁﬁ’uLﬂuﬁunmwwmiﬁuumma R
Spuay 80 LIAAINNILANSHARAIULAY (Overproduction)Iwﬁgumaumﬁmm%'aui’mqﬁu (Filimonau et al.,

2020)

174 Technology and Sustainable Development: Enhancing Green Skills for Hospitality Service Industry Personnel



NIATIMeFendns1 U 20 atun 2 weunguniay - dwneau 2569

31NN1TWITUINTAANYT Winnow Solutions wddmaluladanidnenssy Throw & Go z4e
grsanuazaIntunstuiindeya winudiladediinisdnnisveremisiugnainnssuuinig svauysal
feulofinsariunuidodmaasvos Sigala wazAy (2025) 7iffuluINTaNs Waste Management &4
IRnnamgAnssuuaznisanvezenmisluanulszneunsieadion 5 widuglsuildszuuAnamvezenms
8938z dnlud

o o

NANISANWINUIN ANLRAYUSUIUV8E 15,5 LAY (Baseline) TAuwAns19n uag19iue @Ay

o

v

an1inenssuuins lnelsawsuyldiivezemsiadeegil 76.2 8 121.0 o/meal flsiusnsdnidosedil 99.4
g/meal waziruomsnislufandngais 151.9 ¢/meal Selunindu Feyaszyitveremsiindnidodld
(Avoidable Food Waste) Aniludndiugsfisionas 45-73 vospeiianun Ssfianvmudnunainnisuaniiiu
arwdndu Sovay 20-92 warrszAveIIMAeRNI T USlnA Souay 8-80 AruvnziivAnideslally
(Unavoidable Waste) inainnswnseningauidudifgy
ideszuusanieslvideyaruunruesauiginnsaia dsalimineuifamnuasevinuaziuuiu

quﬂiiﬂﬂ’]iwa(ﬂ WU nMsiAneslulay UWLWC‘]ﬂﬁﬂﬂiﬂJﬂmwuaﬂaﬂLLm‘UE]‘EJﬂiﬂ‘U‘Ll wazUTUNITINDINMITUN

]

a1

UsplamBunuuUpnuds nadwiideadidusuin nisunsnussmetoyaidsmalivorensanasaisiosay

v
a v a

23-51 uavandunuAtemIatiageanissesas 39 siedle wenwileant Teyaidamidivdveauien Winnow

Y

o

Solutions sz yHaneULMLIINMsAMUTigedsiesas 170 dmiulsusuiidfidinads 400 audeu nelu
JrewlIan 34 oy

og15lsfif walulaasiatadae Al d fussavsnmgannamglunisanuezdaniouoimauay
msuaniiAudduluriesnis LmlumamvmuammuamﬂmmamiﬂﬁuLﬂaaqumﬂsiumwmwﬁmaammﬂ

EJJBTU%IJ]W NN SLUI‘NLLiiJﬂimﬁﬂ‘H’WllJiuL‘Vlﬁﬁ’.lﬁlL“ZI@‘ELL@‘U@ﬂa'UllUilﬂmleEJuEﬂM’]iLWllleUi@‘c’Jau 13 GZN

t%

Y
adfdazviounannmsilamginssumansin malulagaglinamngldnuviausigdlanarnisiidiusiudegnly

nsAseidaya Balunindugvassadidglunisussandld Al lusruemisdesiuda anudiuniunia

U

Taussauluasy uaranududeulunisysanmsssuulefiidiiunssuiumaitnuiy Tulifveansiaiuass

&Y

FinwrAifer madunveanalulad Al dlllddufissnisaamssnuresiinagu uidunmsufinssuaums
Annunseungul AMO fail

1) sinwzn1sAndessiidalsunaiwanden anulusdavestoyanineins (Resource Data
Transparency) fiUszananasuszuunas elindnauadudsusinunginssun1sienuanauasdy
dauyanalugnisiansanadfa3adsuszdng (Martin-Rios et al, 2021) wiinvuanansaidoulesiuyuma
nMsiukazUSInunsUdes e ounszaniiuUsiunmiavemsusagvialdoaues Fadunisnszdu
LLSﬂgﬂ,amEfluLLa38ﬂszéﬁ"ummmmsﬂumisz‘qfqméuLﬂﬁaqmaaimqauwﬂwawulﬁ gadusEANS NN

2) fiNYEN1TDNUUUIYLAZNITINUHUNISHENTITYY HUTRMuLasInteTngAulunsianunse

U

v
]

u’]“UE]JJaL‘UQUﬁJ’]mf\]"Iﬂ Al iﬂL‘Uu‘VT‘L!’]G]’NLL‘VTQIE]ﬂ’]ﬁS[,uﬂ’liUiUﬂiﬂﬁﬂ'lﬂﬁlﬁﬂiiiJUiﬂ’]iLLauﬂ’]iﬁﬂ‘UE] el AU

v
a

snaihlipgnauiugn Wy nsUTuvad LM vﬁamiammmmﬁuuﬂulaquL‘V\Imﬁmmwmﬁmaam
44 (Sigala et al., 2025) HadwsiFaUszaN¥YI awnsiiUszendldssuuiianunsoanUsinanezeimsasiaiade
feforaz 50 melulusn wazandunuommsadldiouas 3 G 8 wieunwinaruAaInAioun1Eds (Human

Error) loogna@uds

wielulafansaumauaznsiannegaddu: iwduadoinvedidolliyrainslugnamnssuuins 175



Dusit Thani College Journal Vol. 20 No. 2 May - August 2026

2. szuudanisndsnusaaserdaedumesidnvesasswis (IoT): nsdifnen SensorFlow uaz
Verdant VX4

szuuvhaTufeu MIszn1eInIA warnsUsueInIa (HVAQ) deidulassadieiuguiidnislindany
uazdanUasefwiounsyangefianlugmannnssunislsausy tneAndudndaugeieiesas 50 fis 60 voq
Usinansldlaiviammaveserans adduvnadlfiiui dunuamdsnudndudadiuosas 3 81 6 vog
Arldelunsinidunuimunvedsusy wasAndudadiugefeiosas 60 vasmsUdesiasvevlnesnles
Tunadauil fedrtaniddasadisluefinde Tanadauazdrsufofnisarumiunssuuansaunadidolu
msAnnungAnssulindsamilussiugosdmaliinnngadendsnuannadanissivenmeanasseuy
Iutihdisluanmeftliddidwingge

nsfafesrudamsndsnusanioy (Energy Management System) 13U SensorFlow Wag Verdant
vxa idnudtdymidadasadisidimunsiadaeieteduredliifensatagaumad audy uazns
indeulin laeidenlosdeyauvuiSealniidniunassmunueumgiisaniozuasssuuumsdnnisaumihves

Y o o [J

159us% (Property Management System) 1ilaszuunsiadulainviesinladl dsiniln azvinnisdsdyerudinis

B
U
d

Tinesluawsmusudiginunusendandsnulaednlud® iedniaasnisgadendanuegrdivssdnsam

iieeSurenatnuesuszavsnminaluladileausuifiou Yousef uay Chaer (2025) lddidiuns
Ainsgianududuvesnisldndsauiade (Mean Energy Use Intensity: MEUD Tulsausy 11 s o nga
aouneu lnsilSsuifisuiuinausiunnsgiuaudsdures CIBSE Good Practice Benchmarks nans@nuinuin
TsausuUsELAngsAasedu 4 andlan MEUI dndigail 338 kWh/m? Gsgandninausi CIBSE fosas 24 daulsausy
seiu 4 aavialuegil 445 kwh/m?2 Gegenininasifesar 55 uarlsaususedu 5 andanududugeand 462
kWh/m? Saiuniunasinasgiuanudduanaisiosay 37.0 Baluniniu ilefinmeieruduiusifadu
shedulssansavduiudifiesdu seviauBinumsldlniuagsnsmadiinadenuin Tsususedu 5 an
filufiusmnszuumuaNSIiey oT franduiusiunniiod r = 0.19 duavifigaidsingrmani
sruUimnIsuoIMILUUAIANT R AT AguLarNsAaUANTideardastuRanTILTR denalfiAnnsgnde
wdsniluvesiniinsegaselies

a

Tumensaiudy TsausuiysannisseuumuaudInssviasdwautoyaninensunndnau naulla

s o

duuszavdanduiudifiesdunsgeluegnadaaui r = 0.37 duaviilundngudsinereansiguduii ns
Weulesszuvansawmaddedniunisufufanudigliusinanisidliivesenaisiinugavgugauasuls

U

Fudeanataniuduiugidwinass nadwsvdsnsfadeniugudtaioslulsausunsddnuiivinnisiamu
raSsuisuwuusetd Fifunsusendandeniluiifisng 9 (Yousef was Chaer, 2025) Tngliidananszny
\Beausosziumuiiowela feil

1) nsldlniluszuvdesainsiesnanasiosas 68 lnganuisadndunisannisuaesine
anduaulaoenlasly 135,075 ke uarluiluiiarsisaranaciosay 34.4 annisuassaiiuaulaoanlesls
55,986 kg

2) Usuramslalifrvuaedmanveslsusuanassesay 7.6 Andunisusendaluiiisiy 319.5

v
o

MWh wazannisuaesfineansveulasenlengiuussennelads 71.9 dused

176 Technology and Sustainable Development: Enhancing Green Skills for Hospitality Service Industry Personnel



NIATINnAns1H UM 20 atun 2 WWeunguniaw - Fanau 2569

a o

3) MsUszendldseuumuANaNn)isIRTELANIZYN WU SYUUAIUANAEINTDLAT g UDINS

U
< '

HgUsendaluiila 100-112 kwh sy Anduyarin1susendanianisiugedia 24,000 Yaussed
Tufifivesnsduindeungfnssunazmaaiuadisinuedilervesyaains malulad o7 dlaluides
iwdesiliomunudeu wiimthilnsefudaeuannse viruad waglenalunisyinuvesiinauniunsey
N9 AMO WATUBSALAAINANITVINUKAL TTUULIBH DUk Ba el nedeuu Jawas iugunata
Wawnwen15iATIeidoyanasn1sUnseinwdmian1sel H1un13953aTuANNEAUNA YaueLAgIiunTs
Heoulosadfvszndnndnuaiaingssuulssiiunany iudsidfananuduiunden samfussuuneda
LUUATVA YasannmdunusiemaluladuasnseduussgslanieluvesypannsliusiadsudungAnssud

Wenlunvinausgnaditiu nadnsideiavvasaninsmanwsndniilumisen 3

A197197 3 NFIATIEVVBLATFRLATMaTUSEANS NNvaLnAluladsaas L aINNTMANYILTaUSTINY

U

fhwmelulaf  Fuddiuazdoys  UssAwBamnmisan  wauseTewiilds BUGEEGIEN
asEumA  @eUBnaEudy HANTENY \ATBFANENS WoANsIUAENS

FTUU Al vonisudu 7620 Usnamezewnslu  duvueewnsdelle  lannsnanues

Aaziver 1519 ¢/meal nsPUIUMSRSEN  anasiesay 3-39 NUFUTLIAA

913 Soway 4573 0u  uazndranasievaz  uarlden ROI waglsuanngld
(Winnow) vogimanidedlsd 2351 Jowar 170 Tu awsegalalunis

34 hou RIGER VARG
LUV 0T AR A1 MEUI 989 anlniindesadng ann1sUdeeing ABININNTAIMUY
N1SWANUY l5ausu 5 o gatle viewindeway 68 Ansusu 71.9 Ausiel Tnsea$raifug

(SensorFlow / 462 kWh/m2 @3 wazliihanwdssiy  wazamizia3sdgy Lagssuums
Verdant VX4)  gendunssgu anasfovay 7.6 ansUsendalats  udufiousiaanis

Jeway 37 (319.5 MWh) £24,000 sigy AU NYNTIIN

Jarauauusdeauleuiguazuuluf URaelaseesng

FTAVINAALALUlEUIETEAULIR

nswaswihugmeluladuagsruuninensuyudaderdududeddsunsatuauddasaiienn
MA3g LilevdnguassafusiununsasuLsA LT sNALENTY

1) MysaNMIRTsNSuasisigslananisiudegn mndedidndudununsamuusniEuiing
Tunsdifnw aesguagnsnuiiAsades msinnsannalnatuayunien@idegn wu dnsussloviniand
Gunenidest vienasuativayu SMEs Tassuuuuagauwsnzauvasnasmafanarmsldunsing
soly swdssutszanalunsdatinovsudinugAdeliuiminaey snaavdeunSldlusnafiay nieuis
Asdndanemuuianssudideafieantesihamanaluladvasgsianeges Junsuthonpoj et al,, 2025)

2) maenlesszuunandin IndiurinueAdessduni antuanndindn (esdnsmy) uay

NIENTIUINIY AITITRIAYIITEUVLIATFININA IR eId mTUgnamnssuusINslasianiy wasdivanans

v
o =y

wiantwenloadiuknanasuseuuinAn1NUsEAUYIA N15a5191aEN155UTR AT UL HUNTOTEUY

dzauniiefndlurinuen1sUTERIaNatayad WIna ol LT IVENTTAUAILAINITAVDINE 19 UTA

wirlulafansaumawaznsiinnnsgadsdu: iwduaioinwediduiliunanslugaamnssuins 177



Dusit Thani College Journal Vol. 20 No. 2 May - August 2026

aanndoiulunalAsegnagan n-vyuiou-8108a (BCG Economy Model) ag 1t ugusssuunazla
UINTFIEINA

szauanIuNsAneILazNITa RN

iownTeuanundenlridusanuuiseuian anduganAnwuazaniduordidnuisunisdnnis
Uimsuazniavieniien msduindeumaasundanddasadheiu 2 nalavdn fail

1) nmsUgundngasnisSeuduuuguuny andun1s@nyaunInnIsuInskarnslssy ded
pnidnnsianmsiisuiiuunguidunedeuuusuiy uasdsumnduiunisufzilasadmdngasdiuaiu
Fedunanuiumeluladansaumasgrstoiau wu mslitid@nuinussgndlinussuuuimsdansdaumi
vodlsausy muglufunsiisesiaeynsunanwesUnanistéliihuagninens Welwiantdndnwilinue
mMsArleTzRidsiauarndonufoRnuldiuidodusansd@nu (Tongkaw, 2025)

2) nmsuFuldszuuniseuiuaznisussiiunagaussauziaiionase andunsAnwimsamulunig
SndavioaUintssaniesdans iitelinSeulfFeuiuasfintunisudlotiymiamenii (Scenario-based
Learning) uimnssusnudonsaeuuaznislémaluladiaiiousss (VR/AR) asdunalnndnlumsiaduadresines
msfndulavugudeyaiitodadesinmainusdifouasiaiuaiainddndawnndeunouiiddnindnwias
dsansfnulum@yaniunisalassluninanamnssy

FTAUBIANITULAZNITUTMNTIANITENUYTENDUNS

o ]

1) nsnlassadieszuunisianiminensuywddlealugafdviasgrufuguuuy §uinms

siugesesvmthiduiihnisdsuudaslunisuiudsussuurimsyanauuuaaia Tugaadnenssunis
Fanaminensuyuddidelugaida fudnssuiunmsassmyaansiifafousndlanuuulinszny s
Famisiinoususiuunanresufdaiieannisiiunis luaudsmsysannisteyadessdndainseuy
asauwrAdsndngaruulssiiunanisvhauegidlusda nieueinessuurneuassnsiadauandouddva
WiesnwyannsidaussaugAdenelituedng

2) nsfeasideznuaznisaituasadieiinisiasunlasdilisn fevdnlaymianuiuniuse

o a s =

nsldwalulagluaniunvineu densneinsuyedaesmiiiunagninisdeasidegnilusdlavazdaau e

q

Fuadliyaainsnseniniuinnssudansue wu nderiniginmuezenms Wliasesdiennaudnsdiuunna

a '

wiowsealeduiin uidudviesneanuaznintunsufifau venmileainil esdnsmsdanuafinsuddu

3

'
[

ANNLazAsIUIN SWABULUaElBUseiunun weneulemalindnauseduuianislasiuuans

U

ANUARILLazEnsEAUNg ANTINLIRnTsuAdeIvesesinsos 1By

Parduawuzlunisiinanisinenluldusslav
Naé’mqwémﬂmiﬂismasﬁaaﬂauasw%LﬁmML%aiJiz%’ﬂw“Luwmmaﬂuﬁ ansatlvenenawas
Uswegndldusloniasclume§oRlalu 3 Sddy il
1) mseenuvvaaninenssudeyaiiionsuiulsesussanBawdeidng fuinsiheimnssueians
LLazr;'Jwf{'fmmimmiLLazm%aﬁ'mm'1misﬁﬂiaai”wmmiﬂiﬂamaa%mﬂamﬂﬂicﬁﬁﬂm{lzyzywizﬁwﬁ

(Winnow) Laz8uinasiinvesassnd s (SensorFlow/Verant) wasauwinianisivavestoyaluaniu

178 Technology and Sustainable Development: Enhancing Green Skills for Hospitality Service Industry Personnel



NIATIMeFendns1 U 20 atun 2 weunguniay - dwneau 2569

Usznaun1svesau lnemswdsuiiunmsuanamaadiindsnuuazees ldgnisadissuunenudounduuy
nvsuanINasEAUUURNSIDaAN Sa e AIUsf U
2) nsUSulsenvilddauazuuru]uinisuinisauyana dienineinsurnaaiunsailveduny

Nenfudnanavesssuulsslunanuiazlasiaiiwsgelaluusuld nessnidnmsladmunedanindouly

o A v o= N =

ANWULUINETTY waUFsunNa R ARV an Uuiinlnanmaluladasaumadilen 1y 8nsIn1sanvey
21M15699U v3eTavarnsUasyuuuivaniAgaasegluresing WhgavilaianamsuiRnumdn sreunun
warseyanaag1dugUsssuLarnsvdouls

3) N15ANETTIVUTTUIULAENSNEINSAUEINaUSHAINAFLTE @0nUuNISANYILALLNUNRNBUSY

a '

Y9403ANsgINa asalifedunuludundnnsatvayudalevefiodaassiulszanalunsudsuiiuain
nangaseustausn¥duIndenaly lgnmsamuluyaiasoowazvangasindunsldiniesdiefdviane

gnsEAUAMLAINTalUNTIATIERAvalAFwinseukndnAnwinazidneusy ewTeuaunieuli

MasnudiganunmyaaInIiininweRdviawasinwedden
F9A552 Az TOINAT NS URUIBITUAT 9

=~ =

nsihssuvasauwmadidetnndssendldiiaiaiuasivinvesastuindounginssunudsgu I

UsviAudAgfinesiansanedsseunau Al

aa v o

1) AnuwmRNAIMNAIaERE dossyitliliulevivatuauunseandiegiamenaunuuuinlvgy

N v

\lo9a N Usenounis SMEs wagyuvuvioufiganiauden (Junsuthonpoj et al., 2025) dniivadinniu

o v o

wsznalunmsfndsszuunangs nasgindudesimulaseadaiugiumalulaguionalnatuayums

o«

nsRuidusssy

2) nMsviauaauszuulinAtay AN ABY MNvIRsTULLATINASTIRSTIuRT Ta e ou
nszaniiiduenamssiuananarsefuseima magsivazifemuduadlumsnenuiasuiRnunnsgiu
(Bukhari & Jain, 2022)

3) MasafuaniausTsuasFnIaRL FassrTnarissewheowasaumondulefivasyaains
MU N15UINARY Al 15338E0MNTNI0TEU 0T UlElAgYIANITRTENAUNTOUNINTATNGILAENIT
deansiia 19afrsanunadudeay dawalindnaiudadeudeyaifiendnidsanisgniinlne (Sigala et al,
2025)

4) dadnfiansasuusnisutazadulasadevasdays uin1smivaunEsueIAszandunulaly

o v
U v a

JzEre1) WAN1sAnRITzUUSIsEsLULEEalnildeInsiunuduge wenani nsdaiuiasaisloudeya

HuAaIRdalimudsssamulasniuwas A udIuiIvsninusIud s SuUSn1s (PDPA) fedatande

Y

wmsnstesiufisana (Yousef & Chaer, 2025)

q

Gyl

9

o [

maasurinugrnudsiulugaainnssuuinislionaduialdmenisamuiugunsaiuse ndanasanu

Wigseghaied uwidssndunsimuinuedidetvesynainsseauuuinisilysannmsnsiiasieiiiunsey

o o

AMO uandliiiiudsusedndinssuuasaunadideauar szuun1sdnnsninensuywdddenlugafdiar

wialuladansaumatazmsianneg1sdsdu: iduaainue@idoliyaanslugnamnssuuinns 179



Dusit Thani College Journal Vol. 20 No. 2 May - August 2026

vihfiidunalndainudslassairsiiddy Tnswdsuinisvinuwuufsifsnanueedudiuyana Tug
nszvumssindulavugudeyadlszdndedradusyuy
anulusslavestoyauunnvezomsandayaiuseAvg (Winnow) wazn1sauddomd sl
ngunsalmuAusanes oT (SensorFlow) siwthiliduniisuwislonaiBsufoRnuluniseunsmineins
wihnuegiBaszuaradesia SnvadstheenssduTnauaansadunssng daiaviuanden uasnsedu
ussgalanieglu iuanuidnsuiinveusedunndouvesildnulnense nasiunisanvezuasndsnulinig
fanuindundngnilasasininuedidomeminnudiuty uwidundnguivansvimaluladannsoasn
anmuandeuiazitoulaiidesomaisudiasnsiiuitnue

s A

dleszuvandngnssudeyananaluladuagsruunisianisninensuywddidelugafdvialasunis

a o o

waeuTwegnalugusssu kunszuIunsUssliunanuimedsiiinuazsyuuneiaadvaniusdawanusssu

BIANTITATIUAYRIINEinweddenasduindouanidugsiauimsluganudduidaudane uids

1A59a579 waraansuiu U8 ISRAUNNGIEY (SDGs) vasanabe

1'%

Hadunuitldarnnisin

HAIINNITIATIRAENITYININISToYaeUsEdndannsalfnyinalulagdgansvesiudunaln
nsdamaninensuywdidolugaddva wandidudefunuiddasaieiddalunlavoritmainued
Werveassilugnamnssuuinis lngaunsaduundedunununseuluifnauaiisa-usegala-lonia
(AMO Framework) lésil

1) mawdsurinuszuudayadaniezgnisenszaudaniiuaunsa (Ability - A) NsAnyInudn
nsitauinueAdesyauUfoRnsesadsiu lldAatuanmstineusiluieadsuuuiafuniensviess
nquidwndon wiAatwileszuumalulafasaumadiBondmvhaihdudsuan mdoyasssumfuay
ninensitnenodliviu linaneduyndeyaidsUnaiuanssauuioalnd gnsivinuznisAsdiasziids
UsinauduAanadon BoulesdunumematiuuasUinuaiveurlrwauidnfumsgadeninensusaz i
Iaviud dnludnsimuaussaugniseaniuunagnswarn1s kU UAn 5@l eildes 1efiusedvianuas
1550e60

o

2) anulusslavasdayalugugnisaineunsegslangnasenqu (Motivation - M) dafunudnfey

)

'
v

seauitaesseyd Jymavhlimdnausedudfiansviawsgdalunsandunginssudlen augadudeya
warszuulszdfiunanuiaquinse winnuuesshulevedwndoudunissuagliviunadnsivesnunenany

JPUULATURIATILANIHaNSUsEndAnTnensuuukealnitienatvaUassell Jeyailusdadiethugnidiiu

Y Y

v '
v ad o a aa o 3

ildfananudawindensioyanarionsunun Mufeszuueiadwindenndva axviuiiuasusinu
ngAnssuminmuananusinseniusddudesu lWgnstuedeusoussgdanislu nalndgadunisats
plememsadninedadendenivhlinginssusndlandissegfesnadduluszozen
3) aardnenssumalulaglugrugndisisuislenauuinis (Opportunity - O) Tedunuusenis
anvhemunseuLwIAnduiud witsanuaziimuaunsauazussgsladondy winginssuddendeines
liaunsaussquadugrdldmnszuunisninuazantiinenssuesesdnstatulenalunisasiion wdedie

Wuwesdumesidavesassnduazszuuniuaudaaiey innihiduniaulenada juiRnunnszae

180 Technology and Sustainable Development: Enhancing Green Skills for Hospitality Service Industry Personnel



NIATIMeFendns1 U 20 atun 2 weunguniay - dwneau 2569

o a

g1U19 Neudasy wazANNAGEILANTNLUVTNNY W dhewitiulavtiamedaaunsasuianiunisaiuag

v a I

Andulaumsdnnisnisivaiouvemasnuinuteyaudafeuuugunsainnnilaegraiued ngludesiu

O R A | o A

JupaunsUsdudyuingdudou TedunuligaivnannisdAyii waluladansaumadideslaldvivninies

o

ee

wansannislindanuludisiauisior wiimihidulaswasisugiuddenaidanuilindnemusgeu

UjuRnmsiminidudsuasinassAnuwasanudduliunanduuinisegsuviais

References

Abdallah Ali Mohammad Alrifae. (2026). Green human resource management and sustainable
performance: A systematic literature review. Sustainable Futures, 11, 101580.

Bukhari, S. A., & Jain, M. P. (2022). Sustainable practices and green competencies: Insights from hotel
industry. International Journal of Health Sciences, 6(S4), 5122-5130.

El-Kassar, A. N., & Singh, S. K. (2019). Green innovation and organizational performance: The influence
of big data and the moderating role of management commitment and green product innovation.
Technological Forecasting and Social Change, 144, 433-498.

Filimonau, V., Todorova, E., Mzembe, A,, Sauer, L., & Yankholmes, A. (2020). A comparative study of
food waste management in full-service restaurants of the United Kingdom and the Netherlands,
Journal of Cleaner Production, 258, 120775.

Junsuthonpoj, S., Wongmontha, S., Techakana, J. (2025). KOH MAK: A SUSTAINABLE ECOTOURISM MODEL
— POTENTIAL AND SUCCESS FACTORS. Thai Interdisciplinary and Sustainability Review, 14(1),
https://doi.org/10.14456/tisr.2025.28

Martin-Rios, C., Hofmann, A., & Mackenzie, N. (2021). Sustainability-Oriented Innovations in Food Waste
Management Technology. Sustainability, 13(1), 210.

Renwick, D. W., Redman, T., & Maguire, S. (2013). Green human resource management: A review and
research agenda. International Journal of Management Reviews, 15(1), 1-14.

Sigala, E. G., Gerwin, P., Chroni, P., Abeliotis, K., Strotmann, C., & Lasaridi, K. (2025). Reducing food waste
in the HORECA sector using Al-based waste-tracking devices. Waste Management, 198, 77-86.

Tongkaw, A. (2025). The Cognitive Skills for Employees in the Hospitality Industry in the VUCA World
Era. Dusit Thani College Journal, 19(3), 144-153.

UNESCO International Centre for Technical and Vocational Education and Training. (2024). Green and
digital skills for hospitality and tourism: from industry trends to competencies within TVET.

United Nations Industrial Development Organization (UNIDO). (2021). What are green skills? Industrial
development and building sustainable workforces. UNIDO Policy Brief.

Yousef, A., & Chaer, I. (2025). Utilisation of loT and Smart Meter for Energy Savings in the Hotel Sector.
Projects, Processes, Systems and Networks in the Digital Age. ICLAMP 2025. Lecture Notes in
Networks and Systems, vol 1548. Springer, Cham.

wielulafansaumauaznsinnnegaddu: ieduadsinyedifudlduranslugramnssuuins 181



Dusit Thani College Journal Vol. 20 No. 2 May - August 2026

HUINNNITIANINTTUTUNUINISTINALNSUALTINYLAIUNITIANITAIUVALES

v [ 3

MngavainuaeAnTaNssaugelugiauIn1TanLuulingsANIs NTUNNUIUAT
AnAnn 2YaunT* susad stvgauianl wazudthssu Useium
ANEAAUAANT UNINYIRENSINIUIIR INeunvays

*Corresponding Author Email: k.wongdontree@gmail.com

Received: June 22, 2026; Revised: August 17, 2026; Accepted: August 25, 2026

UNARED

Umm’mmﬁmmiﬁﬁ{ﬁﬂw’l WUININTTANINTTUUUNUINTRINAYNS UL NBEAIUNITIANIT
mnudaudeiiAstesiuasdnsanssaurgdlugsiaudniseenuuuiingsanis assmmamuns Wunsvumu
Msunssuiiieademvhnsinuieneinudiiusvesnisiaianssudununnsdsnagys nvediuns
IAN1IANTALES LazeeAnTaNsTaUrEe NIIRNInTTuTUNUINITBInagnsUszendlynszuiunis SECI
\Hunseunsdanisesdanudifiedalaseadrsniaifous useenidu 4 nszuauns léud 1) msuaniaen
Usvaunisalwuulaifuniens (Socialization) 2) MsaeaunissuaInANdaLdmsetam (Externalization)
3) N1TYININITBIAAIIN INTAER 18 ULUINNI5Y191U5 33 (Combination) 4) n1sUJURIUIT LA
Juinweilsdn (Internalization) vaszifenduineezdunisdnnisaudauds wiseenidu 4 Jade laun
1) vinwznslndinde 2) sinwgnisiasadiesessan 3) inwgnsdeasedvaiuassdnazilala 4) inwenisa
Arufaaionidsersunl InswufniiaesiuiiimuiesdeadumnAntvesdnsanssnurgs Fesznaude
5 Jade Ap 1) AMAINNITIANIT 2) NMSTUANTIMAENITYATUNITNTEYIN 3) 11539588817 4) N15UTUUT
deLilaanagsionny 5) aunmyaains elidlaunumvesianssuiunuinsdanagnslugiugiumad
\Woulesgun1iz si3oudsin msuandsussdainug uaznsianugluussgndldlunisinay 3a
AuAgTeadumAniunuannsauFIuTssesAnsaNTIIur g wagihlifunuamslunsdaaduineg
sumsiansaradaudsluszduyanatasiinany Woaiuayunsdoams maiasan mMmaUszauau msdanis

v
a @

AULANAIINITNITN Uagn1sinwiausndevesiinanividnlugsfiauiniseaniuuidngsanis visaes

v 6 [

wwaRadsausaldidunumslunsiawiaiuaunsaveayprains v wazesAnsiduiusiugudnvas

q

YDIDIANTAUTIOULF

°o_° & a o a s Y o [ o I3 v ¢
A& QJUI NINITHUUNUINITLWNAYNT N1TIANTTAIUUALEN ﬂ']iWGl.Iu’]ENﬂﬂiiﬁLﬂu@ﬂﬂﬂiaﬂJiﬁﬂu%qq

182 Approaches to Strategic Recreational Activities and Conflict Management Skills in Relation to High-Performance Organizations in Bangkok’s Exhibition

Design Service Industry



NIATIMeFendns1 U 20 atun 2 weunguniay - dwneau 2569

Approaches to Strategic Recreational Activities and Conflict Management
Skills in Relation to High-Performance Organizations in Bangkok’s Exhibition
Design Service Industry

Kittikun Wongdontree*, Thanarit Thanaiudompat and Nalineewan Praphuntha

Faculty of Liberal Arts, Thailand National Sports University Chon Buri Campus

*Corresponding Author Email: k. wongdontree@gmail.com

Received: June 22, 2026; Revised: August 17, 2026; Accepted: August 25, 2026

Abstract

This academic article aims to study approaches to Strategic Recreational Activities and
Conflict Management Skills in relation to High-Performance Organizations in Bangkok’s exhibition
design service industry. It is based on a review and synthesis of relevant literature to study and
analyze the conceptual relationships among Strategic Recreational Activities, Conflict Management
Skills, and High-Performance Organizations. Strategic Recreational Activities apply the SECI process as
a knowledge-management framework for structuring learning through four processes: (1) Socialization,
(2) Externalization, (3) Combination, and (4) Internalization. Conflict Management Skills also consist of
four factors: (1) Arbitration Competency, (2) Collective Bargaining Competency, (3) Dialogue
Competency, and (4) Smoothing Competency. Strategic Recreational Activities and Conflict
Management Skills are conceptually related to High-Performance Organizations, which comprise five
dimensions: (1) Management Quality, (2) Openness and Action Orientation, (3) Long-Term Orientation,
(4) Continuous Improvement and Renewal, and (5) Employee Quality. The article aims to clarify the
role of Strategic Recreational Activities as an approach that connects well-being, shared learning,
knowledge exchange, and the application of knowledge in actual work, which are conceptually
related to selected capabilities associated with High-Performance Organizations. It also provides
guidance for developing Conflict Management Skills at both the individual and team levels to support
communication, negotiation, coordination, the management of professional differences, and the
maintenance of collaboration among interdisciplinary teams in the exhibition design service industry.
Both concepts can therefore be applied as approaches to developing individual, team, and

organizational capabilities associated with the characteristics of High-Performance Organizations.

Keywords: Strategic Recreational Activities, Conflict Management Skills, The Development of High

Performance Organizations
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Introduction

Thailand’s transition toward a Service-based Economy has increased the importance of
knowledge-, creativity-, and technology-driven services in national economic development. Within this
context, the MICE industry has been promoted as a service sector that connects tourism, service
businesses, and the creative economy. Under the Thirteenth National Economic and Social
Development Plan and the 5-Year Action Plan (2023-2027) of the Thailand Convention and Exhibition
Bureau (TCEB, 2023), the development of Thailand’s MICE industry emphasizes innovation, service
capability, workforce development, organizational agility, and sustainability. Exhibitions represent an
important part of this industry and are directly connected to the exhibition design service industry as
a creative and knowledge-based service.

The exhibition design service industry is an important part of the creative economy, using
creativity and intellectual property to add value to products and services. Exhibition design integrates
multiple disciplines, such as spatial, graphic, lighting, sound, and interaction design, to communicate
organizational messages and create meaningful visitor experiences. This work requires interdisciplinary
collaboration among personnel in design, content, multimedia technology, marketing, technical
operations, and project management. Effective communication, knowledge sharing, and cross-
functional collaboration are therefore important for maintaining work quality and supporting the
sustainable development of exhibition design service organizations.

Teamwork in the exhibition design service industry is complex because personnel in design,
content, multimedia technology, marketing, and project management bring different knowledge, skills,
and perspectives. Although this diversity can support innovative and multidimensional work, it may also
create conflict over ideas, work processes, and goals, particularly under time, budget, and technological
constraints. Conflict Management Skills are therefore important for communication, perspective sharing,
decision-making, and collaboration, as well as for supporting organizational capabilities associated with
High-Performance Organizations.

Strategic Recreational Activities can be designed as an organizational development approach
to promote interaction, shared learning, communication, and collaboration among employees. In this
article, the SECI Model is applied as a knowledge-management process framework for structuring
learning within Strategic Recreational Activities through Socialization, Externalization, Combination, and
Internalization (Nonaka & Takeuchi, 1995). These processes allow employees to share work experiences,
reflect on lessons learned, integrate knowledge across professional areas, and apply shared knowledge
in actual work. Although previous studies have addressed recreational activities, knowledge sharing,
conflict management, and organizational performance, limited attention has been given to Strategic
Recreational Activities and Conflict Management Skills as distinct organizational-development
approaches in relation to High-Performance Organizations, particularly within interdisciplinary exhibition

design teams.
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Accordingly, this academic article has three objectives: (1) to synthesize the concepts and
characteristics of Strategic Recreational Activities and explain the application of the SECI Model as a
knowledge-management process framework for structuring learning through experience sharing,
reflection, knowledge integration, and practical application; (2) to examine the role of Conflict
Management Skills in managing professional differences and supporting constructive collaboration
among interdisciplinary teams in the exhibition design service industry; and (3) to synthesize the
conceptual relationships of Strategic Recreational Activities and Conflict Management Skills with
individual, team, and organizational capabilities associated with High-Performance Organizations. Based
on this synthesis, the article proposes a conceptual framework and practical approaches for the

exhibition design service industry.

Theoretical and Conceptual Perspectives on Strategic Recreational Activities

Strategic Recreational Activities refer to recreational activities that are systematically designed
and managed to respond to participants’ needs while pursuing clearly defined goals or outcomes. Their
strategic value extends beyond providing happiness, enjoyment, and relaxation by linking recreational
experiences with participant development in terms of well-being and learning. Systematically designed
recreational activities can enhance quality of life across physical, mental, social, and intellectual
dimensions (Hongkajorn & Bunsom, 2025). In addition, activities based on Active Learning and
challenging situations can promote learning through practice and support the development of thinking
skills, leadership, teamwork, and emotional regulation (Sree-amat, 2021). These perspectives indicate
that Strategic Recreational Activities can serve not only as leisure experiences but also as structured
opportunities for developing participants through well-being and experiential learning.

In organizational contexts, Strategic Recreational Activities gain strategic value when
recreational experiences are connected with organizational goals and work-related development.
Systematically organized recreational activities in the workplace can support employee productivity
while contributing to physical and mental health, social skills, and personal development (Mercanoglu
& Yildinm Simsek, 2023). When synthesized with the roles of well-being and experiential learning
discussed above, Strategic Recreational Activities can be understood as pursuing three interrelated
outcomes: well-being, learning, and work performance. Their strategic character therefore depends not
only on participation in recreational activities, but also on intentional design, relevance to participants’
work contexts, and the ability to connect experiences and learning from the activities with actual work
practices.

Taken together, Strategic Recreational Activities can be viewed as a structured approach that
connects recreational experiences with well-being, learing, and work performance. Their strategic
value lies in the intentional design of activities that enable participants to interact, exchange

experiences, learn from practice, and apply what they have learned to their work context. However,
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transforming experiences from recreational activities into knowledge that can be shared, integrated,
and applied in actual work requires a systematic learning process. Therefore, this article applies the
SECI Model as a knowledge-management process framework for structuring learning within Strategic
Recreational Activities and linking participants’ experiences with the development of individual, team,

and organizational capabilities.

Characteristics of Strategic Recreational Activities

The SECI Model (Nonaka & Takeuchi, 1995) is applied in this article as a knowledge-
management process framework for structuring learning within Strategic Recreational Activities. The
model explains how knowledge develops through interaction between tacit knowledge, which is
embedded in individual experience and skills, and explicit knowledge that can be communicated,
organized, and shared within an organization. Although SECI was originally developed as a knowledge-
creation framework rather than a recreational model, its process perspective provides a useful basis for
linking experiences generated through Strategic Recreational Activities with reflection, knowledge
integration, and practical application. This application is also relevant to design professionals, where
knowledge sharing depends on combining individual experience with collaborative processes across
different professional areas (Hu et al.,, 2023). Therefore, in this article, SECI is used to structure the
learning process within Strategic Recreational Activities rather than to define the recreational activities
themselves.

Within this process framework, Strategic Recreational Activities can be structured through four
interconnected learning processes. First, Socialization provides informal opportunities for personnel
from different professional areas to share experiences, working perspectives, and tacit knowledge
through interaction. In exhibition design teams, this may occur through informal group activities, shared
project experiences, or other recreational settings that encourage personnel from design, content,
multimedia, technical, and project-management functions to interact. Second, Externalization involves
reflecting on experiences, problems, or differences encountered during collaborative work and
expressing them as lessons that can be communicated and discussed by the team. Third, Combination
involves bringing together knowledge and lessons from different professional areas and organizing them
into shared working approaches that can guide cross-functional collaboration. Finally, Internalization
occurs when personnel apply this shared knowledge in actual work until it becomes embedded in
individual and team practices. Together, these processes connect informal experience sharing with
reflection, knowledge integration, and practical application rather than treating the four stages as
separate recreational activities.

In summary, Strategic Recreational Activities, when structured through the SECI process, can
function as a continuous learning approach that connects recreational experiences with knowledge

sharing, reflection, knowledge integration, and practical application. In the exhibition design service
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context, this process can support the development of individual, team, and organizational capabilities
by enabling experiences from recreational activities to be transformed into shared understanding and
applied to actual work practices. This conceptual application provides a basis for examining Strategic
Recreational Activities in relation to organizational capabilities associated with High-Performance
Organizations, while Conflict Management Skills are considered separately as a distinct organizational-

development approach.

Concepts and theories related to Conflict Management Skills in the Exhibition

Design Service Industry

Conflict within interdisciplinary exhibition design teams can be understood as a normal
condition arising from differences in professional knowledge, working perspectives, project goals, and
constraints such as time, budget, and technical requirements. These differences do not necessarily lead
to negative outcomes when they are managed constructively. Instead, they can provide opportunities
for teams to exchange perspectives, reconsider alternatives, and develop creative solutions. Khan and
Ullah (2025) suggest that balancing control with team autonomy can support creative risk-taking while
maintaining operational efficiency. Similarly, Proksch (2016) emphasizes structured communication,
team development, and mediation as processes for building mutual understanding and managing task-
related differences. Taken together, these perspectives suggest that the value of conflict depends not
on eliminating differences, but on creating appropriate processes through which interdisciplinary teams
can manage them constructively.

In design teams, communication and collaboration are particularly important for transforming
professional differences into shared understanding. Kiernan et al. (2020) indicate that structured
dialogue, information exchange, and negotiation can support teams in managing task-related conflict
and reaching consensus. Proksch (2016) further explains that conflict management should address both
the issue and the individuals involved, with agreements supported by appropriate procedures, rules,
and mediation mechanisms so that solutions can be sustained in practice. At the individual level,
coaching and direct dialogue can also prepare team members to participate constructively in collective
discussion. From this perspective, Conflict Management Skills in the exhibition design service industry
can be understood as capabilities that enable personnel to identify and manage professional
differences constructively through communication, negotiation, coordination, and collaboration across
interdisciplinary teams. This interpretation is consistent with Agbo et al. (2025), who conceptualize
Conflict Management Skills as competencies for understanding and managing conflict constructively

within organizational settings.
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Characteristics of Conflict Management Skills in the Exhibition Design Service Industry
In exhibition design services, interdisciplinary teams are required to manage multiple and
interrelated demands, including creative concepts, production technology, on-site safety, spatial
limitations, installation schedules, and resource constraints. These conditions can create differences in
professional perspectives, priorities, and working approaches among team members. Such differences
do not necessarily lead to negative outcomes; when managed constructively, they can provide
opportunities for exchanging perspectives, shared learning, adaptation, and more thoughtful decision-
making. Conflict Management Skills can therefore be understood as the capabilities required to identify,
understand, and manage professional differences and conflict situations constructively while
maintaining effective collaboration among team members (Agbo et al., 2025). In the exhibition design
service context, these skills are particularly relevant because conflict is a normal feature of
interdisciplinary and project-based work rather than an isolated interpersonal problem.

The development of Conflict Management Skills can be viewed as a continuous learning
process that enables personnel to respond constructively to differences arising during interdisciplinary
collaboration. This process requires deep listening, open communication, constructive negotiation, and
emotional awareness and regulation in order to clarify different perspectives and maintain effective
working relationships. In exhibition design teams, these capabilities are particularly important because
disagreements may involve both task-related issues and interpersonal tension under time, budget,
technical, and project constraints. Accordingly, Conflict Management Skills can be organized into four
complementary competencies: Arbitration Competency, Collective Bargaining Competency, Dialogue
Competency, and Smoothing Competency (Agbo et al., 2025).

The four-competency framework proposed by Agbo et al. (2025)—Arbitration Competency,
Collective Bargaining Competency, Dialogue Competency, and Smoothing Competency—provides a
conceptual basis that can be contextually applied to interdisciplinary exhibition design teams, rather
than assumed to transfer directly from its original technical-education context. Each competency
addresses a different aspect of conflict management. Arbitration Competency supports neutral
intervention when differences cannot be resolved directly within the team, while Collective Bargaining
Competency supports negotiation and the development of mutually acceptable agreements among
parties with different interests. Dialogue Competency emphasizes open and constructive
communication to clarify differing perspectives and build shared understanding, whereas Smoothing
Competency focuses on emotional awareness, regulation, and tension reduction in order to maintain
constructive working relationships. Dialogue Competency should also be distinguished from
Socialization within Strategic Recreational Activities: Socialization creates informal opportunities for
sharing experiences and tacit knowledge, whereas Dialogue Competency refers to the communication
skill used to address differing perspectives or conflict constructively. Structured negotiation processes

and balanced power arrangements further support the roles of negotiation and consensus building
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associated with Arbitration and Collective Bargaining Competencies (Sabri, 2025), while Daonurai et al.
(2022) provide a Thai organizational perspective on conflict-management approaches for teamwork.
Taken together, these perspectives suggest that the four competencies are complementary rather than
interchangeable and should be developed as an integrated set, with the emphasis on each competency

depending on the nature and context of conflict within exhibition design projects.

Theoretical and Conceptual Perspectives on High-Performance Organizations in the

Exhibition Design Service Industry

High-Performance Organizations can be understood as organizations that sustain strong
performance over time through the coordinated development of management practices, organizational
culture, continuous improvement, and employee capability. In this article, the HPO framework is
primarily based on de Waal (2021), which identifies five interrelated dimensions. Management Quality
emphasizes reliable and action-oriented leadership, clear accountability, and effective communication
of organizational values and strategies. Openness and Action Orientation refers to an organizational
culture that encourages listening, participation, learning from mistakes, dialogue, knowledge exchange,
and timely action. Long-Term Orientation focuses on maintaining sustainable relationships with
stakeholders, developing personnel from within the organization, and supporting physical and
psychological safety. Continuous Improvement and Renewal concerns the ongoing improvement and
integration of work processes, innovation in products and services, and the renewal of organizational
capabilities. Employee Quality emphasizes a workforce that is adaptable, collaborative, responsible for
performance, and continuously developed to meet organizational demands. De Waal and Kraaijveld
(2022) further illustrate how these dimensions can operate together during organizational
transformation toward higher and more sustainable performance.

When this framework is considered in the context of exhibition design service organizations,
the five dimensions provide a useful basis for understanding the capabilities required in interdisciplinary
and project-based work. Management Quality can support direction and coordination under project
constraints; Openness and Action Orientation can facilitate rapid exchange of ideas and problem-
solving; Long-Term Orientation can help sustain relationships with employees, clients, and other
stakeholders; Continuous Improvement and Renewal can support learning from completed projects
and adaptation to changing requirements; and Employee Quality can strengthen the capacity of
multidisciplinary teams to collaborate and respond to complex project demands. Rather than assuming
that one dimension is universally more important than the others, their relative emphasis may vary
according to project conditions and organizational needs, while their combined development provides
a broader foundation for High-Performance Organizations in the exhibition design service context.

A complementary perspective is provided by Khan et al. (2024), who examine High-

Performance Organizations through the lens of dynamic capability theory. Their perspective emphasizes
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the organizational capability to recognize changes, translate opportunities into action, and reconfigure
resources in response to changing conditions. This capability is relevant to exhibition design service
organizations, where project-based work requires continuous responses to changing client
requirements, technical constraints, schedules, and resource conditions. De Waal (2021) provides a
complementary HPO perspective by defining and measuring organizational characteristics associated
with sustained high performance through five interrelated dimensions. Rather than viewing these
dimensions as independent organizational attributes, they can be interpreted as capabilities that
collectively support leadership, openness, learning, continuous improvement, long-term development,
and employee quality. De Waal and Kraaijveld (2022) further demonstrate through a longitudinal case
study that transformation toward a High-Performance Organization involves sustained organizational
development over time rather than a single oreanizational intervention. Synthesizing these
perspectives, High-Performance Organizations in the exhibition design service context can therefore be
conceptualized as organizations that combine established organizational practices with the capability
to learn, coordinate, adapt, and renew their resources in response to complex and changing project

conditions.

Strategic Recreational Activities and Conflict Management Skills in Relation to High-
Performance Organizations

Strategic Recreational Activities are conceptually related to selected capabilities associated
with High-Performance Organizations through their roles in employee well-being, learning, and work-
related development. Hongkajorn and Bunsom (2025) indicate that systematically designed recreational
activities can support physical, mental, social, and intellectual well-being. Sree-amat (2021) further
identifies opportunities for experiential learning, leadership, teamwork, and emotional regulation
through recreation-based learning activities. Mercanoglu and Yildinm Simsek (2023) also associate
employee recreation with productivity and personal development in organizational settings. In this
article, the SECI process provides a knowledge-management framework for connecting these
experiences with knowledge sharing, integration, and practical application (Nonaka & Takeuchi, 1995).
Hu et al. (2023) similarly emphasize the connection between individual experience and collaborative
knowledge sharing among design professionals. These processes are particularly relevant to Employee
Quality, Openness and Action Orientation, and Continuous Improvement and Renewal (de Waal, 2021).
Strategic Recreational Activities should therefore be understood as structured opportunities that may
support selected HPO-related capabilities rather than as a direct cause of High-Performance Organizations.

Conflict Management Skills are conceptually related to selected HPO-related capabilities
through their role in managing professional differences constructively within interdisciplinary teams.
Agbo et al. (2025) identify Arbitration, Collective Bargaining, Dialogue, and Smoothing as complementary

competencies for addressing different conflict situations. Kiernan et al. (2020) indicate that structured
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dialogue, information exchange, and negotiation can help design teams manage task-related differences
and develop shared understanding. Proksch (2016) also emphasizes communication and mediation as
mechanisms for sustaining collaboration, while Daonurai et al. (2022) provide a Thai organizational
perspective on conflict management for teamwork. In relation to the HPO framework, these capabilities
are particularly relevant to Management Quality and Openness and Action Orientation through
constructive communication and coordinated decision-making, and may also support Employee Quality
and Continuous Improvement and Renewal through learning and adaptation (de Waal, 2021). Conflict
Management Skills should therefore be regarded as capabilities that may support selected HPO-related
dimensions rather than as a direct cause of High-Performance Organizations.

Taken together, Strategic Recreational Activities and Conflict Management Skills represent two
distinct but complementary organizational-development approaches. Strategic Recreational Activities
primarily emphasize well-being, learning, knowledge exchange, and practical application, whereas
Conflict Management Skills emphasize the constructive management of professional differences and
interdisciplinary collaboration. Although they operate through different processes, each is conceptually
related to selected capabilities associated with High-Performance Organizations. The conceptual
framework therefore considers the two approaches separately in relation to HPOs rather than as a

combined causal mechanism.

Conceptual Framework

Based on the literature synthesis, Strategic Recreational Activities and Conflict Management
Skills are conceptually related to organizational capabilities associated with High-Performance
Organizations. The proposed conceptual framework therefore presents Strategic Recreational Activities
and Conflict Management Skills as two distinct factors considered separately in relation to High-

Performance Organizations in the exhibition design service industry.

Strategic Recreational Activities
SECI learning processes:

1. Socialization

2. Externalization High-Performance Organization
3.Combinaton | 1. Management quality

4. Internalization 2. Openness and action orientation
Conflict Management Skills 3. Long-term orientation

1. Arbitration Competency 4. Continuous improvement and renewal
2. Collective Bargaining Competency =~ |= = = = = = 5. Employee quality

3. Dialogue Competency

4. Smoothing Competency

Fig 1 Conceptual framework of Strategic Recreational Activities and Conflict Management Skills in

relation to High-Performance Organizations.
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Findings of the Study

The findings indicate that Strategic Recreational Activities, when structured through the SECI
process, can support organizational learning by connecting experience sharing, reflection, knowledge
integration, and practical application (Nonaka & Takeuchi, 1995). Conflict Management Skills can likewise
support communication, negotiation, coordination, and constructive collaboration among
interdisciplinary teams. Agbo et al. (2025) identify Arbitration, Collective Bargaining, Dialogue, and
Smoothing as complementary competencies for managing different conflict situations, while Kiernan et
al. (2020) emphasize the importance of structured dialogue and information exchange in design teams.

Overall, Strategic Recreational Activities and Conflict Management Skills represent two distinct
but complementary organizational-development approaches. Strategic Recreational Activities
emphasize shared learning and knowledge application, whereas Conflict Management Skills emphasize
the constructive management of professional differences and interdisciplinary collaboration. Each
approach is conceptually related to selected capabilities associated with High-Performance
Organizations (de Waal, 2021). However, these relationships remain conceptual and require empirical

examination within exhibition design service organizations.

Conclusion and Discussion

Strategic Recreational Activities and Conflict Management Skills can be understood as two
distinct organizational-development approaches that address different but relevant capabilities within
interdisciplinary exhibition design teams. Strategic Recreational Activities emphasize well-being, shared
learning, knowledge exchange, and the application of experience to actual work. When structured
through the SECI process, recreational experiences can be transformed through experience sharing,
reflection, knowledge integration, and practical application (Nonaka & Takeuchi, 1995). Hu et al. (2023)
further emphasize the importance of connecting individual experience with collaborative knowledge-
sharing processes among design professionals. Conflict Management Skills, in contrast, focus on
managing professional differences constructively within interdisciplinary teams. Kiernan et al. (2020)
indicate that structured dialogue, information exchange, and negotiation can help design teams manage
task-related differences and develop shared understanding. Thus, the two approaches operate through
different processes: Strategic Recreational Activities primarily support learning and knowledge
application, whereas Conflict Management Skills support constructive communication and
collaboration when professional differences arise.

When considered in relation to High-Performance Organizations, these two approaches are
relevant to different but partially overlapping organizational capabilities. Strategic Recreational Activities
are particularly associated with Employee Quality, Openness and Action Orientation, and Continuous
Improvement and Renewal because these dimensions emphasize employee development, knowledge

exchange, learning, and continuous improvement. Conflict Management Skills are particularly relevant
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to Management Quality and Openness and Action Orientation through their roles in communication,
coordinated decision-making, and the constructive management of differences, while also supporting
employee adaptability and learing (de Waal, 2021). However, these relationships should not be
interpreted as uniform across all exhibition design organizations or projects. De Waal and Kraaijveld
(2022) indicate that development toward a High-Performance Organization occurs through sustained
organizational change over time, while Khan et al. (2024) emphasize the capability to adapt and
reconfigure organizational resources in response to changing conditions. In exhibition design services,
the relevance of particular capabilities may therefore vary according to project complexity, professional
composition, time and resource constraints, and organizational conditions. The conceptual contribution
of this article is consequently to position Strategic Recreational Activities and Conflict Management
Skills as separate approaches that may support selected HPO-related capabilities rather than as direct
or combined causes of High-Performance Organizations.

However, the conceptual relationships proposed in this article should be interpreted with
appropriate caution. The SECI Model developed by Nonaka and Takeuchi (1995) was originally proposed
as an organizational knowledge-creation framework rather than specifically for recreational activities or
exhibition design services. Similarly, the four Conflict Management Skills identified by Agbo et al. (2025)
were developed in a technical-education context and therefore require contextual adaptation when
applied to commercial and interdisciplinary exhibition design teams in Thailand. In addition, this article
is based on a synthesis of literature and does not empirically test the relationships between Strategic
Recreational Activities and High-Performance Organizations or between Conflict Management Skills and
High-Performance Organizations within exhibition design service organizations. Accordingly, the
proposed framework should be regarded as a conceptual basis for interpretation and future empirical

examination rather than as evidence of established causal relationships.

Recommendations

Organizations in the exhibition design service industry should design Strategic Recreational
Activities in connection with actual work processes. Activities may provide opportunities for employees
from different professional units to exchange experiences, reflect on work-related problems, integrate
lessons learned, and apply shared knowledge to subsequent projects. In this way, Strategic Recreational
Activities can support the connection between experience sharing, learning, and practical application
in the workplace.

Conflict Management Skills should be developed through practical activities that reflect
professional differences and project-related constraints commonly found in exhibition design teams.
Organizations should also establish clear procedures for mediation and neutral intervention when

conflicts cannot be resolved directly within the team. These approaches can support the development
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and application of Arbitration, Collective Bargaining, Dialogue, and Smoothing Competencies in actual
work situations.

Implementation should be monitored at the individual, team, and organizational levels by
considering  communication, teamwork, shared understanding, conflict management, and the
application of lessons learned. Organizations may begin with selected projects, review the outcomes,
and refine the approaches before broader implementation. Continuous monitoring and gradual
application can support learning, collaboration, employee capability, and continuous improvement

associated with High-Performance Organizations.

Recommendations for Future Research

Future research should empirically examine the conceptual relationships proposed in this
article within exhibition design service organizations. Quantitative studies may investigate the
relationships between Strategic Recreational Activities, Conflict Management Skills, and selected
dimensions of High-Performance Organizations, while qualitative studies may explore how these
approaches are applied in interdisciplinary project teams. Future studies should also consider
differences in organizational size, project characteristics, and working conditions to determine how the

proposed framework may vary across exhibition design contexts.

References

Agbo, N. M., Onwusuru, I. M., Okam, I. M., & Auta, M. A. (2025). Impact of conflict management
competence on effective management of technical education programme in tertiary
institutions in Southeast, Nigeria. Journal of Technical Education and Training, 17(1), 159-169.
https://doi.org/10.30880/jtet.2025.17.01.013

Daonurai, P., Ketput, C., Srisuk, J., Janyiam, N., Meakkheaw, L., & Padipatnarumol, C. (2022). Conflict
management for teamwork. Journal of Legal Entity Management and Local Innovation, 8(9),
310-323.

de Waal, A. (2021). The high performance organization: Proposed definition and measurement of its
performance. Measuring Business Excellence, 25(3), 300-314. https://doi.org/10.1108/MBE-04-
2020-0064

de Waal, A, & Kraaijveld, E. (2022). Learnings from a successful transformation to a high-performance
organization: A longitudinal case study. SN Business & Economics, 2(11), 177.
https://doi.org/10.1007/543546-022-00354-8

Hongkajorn, J., & Bunsom, N. (2025). The development of online recreation activities management
model for promoting well-being of the elderly. Academic Journal of Thailand National Sports

University, 17(2), 211-222.

194 Approaches to Strategic Recreational Activities and Conflict Management Skills in Relation to High-Performance Organizations in Bangkok’s Exhibition

Design Service Industry


https://doi.org/10.30880/jtet.2025.17.01.013
https://doi.org/10.1108/MBE-04-2020-0064
https://doi.org/10.1108/MBE-04-2020-0064
https://doi.org/10.1007/s43546-022-00354-8

NIATIMeFendns1 U 20 atun 2 weunguniay - dwneau 2569

Hu, J., Lee, C.-S., & Yi, X. (2023). Blended knowledge sharing model in design professional. Scientific
Reports, 13, 16326.

Khan, K., Khan, Q., Jamil, S. H., & Akbar, S. (2024). A study on high performance organization framework
and organization performance: Lens of dynamic capability theory. Cogent Business &
Management, 11(1), 2285415. https://doi.org/10.1080/23311975.2023.2285415

Khan, M. T., & Ullah, S. (2025). Balancing innovation: The role of paradoxical leadership and
ambidexterity in fostering team creativity. International Journal of Innovation Science. Advance
online publication. https://doi.org/10.1108/1JIS-07-2024-0206

Kiernan, L., Ledwith, A., & Lynch, R. (2020). Design teams management of conflict in reaching consensus.

International Journal of Conflict Management, 31(2), 263-285. https://doi.org/10.1108/IJCMA-
06-2019-0097

Mercanoglu, A. O., & Yildinm Simsek, K. (2023). The impact of employee recreation on their respective

productivity. SAGE Open, 13(3). https://doi.org/10.1177/21582440231196967

Nonaka, I., & Takeuchi, H. (1995). The knowledge-creating company: How Japanese companies create
the dynamics of innovation. Oxford University Press.

Proksch, S. (2016). Conflict management. Springer. https://doi.org/10.1007/978-3-319-31885-1

Sabri, O. K. (2025). Strategic negotiation in construction disputes: Overcoming power imbalances and
enhancing resolution through structured approaches. Frontiers in Built Environment, 11,
1580300. https://doi.org/10.3389/fbuil.2025.1580300

Sree-amat, Y. (2021). Innovation in the learning process using recreation-based activities in the course

leadership and teamwork in business organizations. Journal of Education Thaksin University,
21(2), 10-18.

Thailand Convention and Exhibition Bureau (Public Organization). (2023). Five-year action plan (2023-

2027).

wmemsdnRanssuiumunmsidanagnsuaginugdunsinmsaudauddiiedesivesdnsaussaurgdugsiauinmseenuuuiinssans nywmumuas 195


https://doi.org/10.1080/23311975.2023.2285415
https://doi.org/10.1108/IJIS-07-2024-0206
https://doi.org/10.1108/IJCMA-06-2019-0097
https://doi.org/10.1108/IJCMA-06-2019-0097
https://doi.org/10.1177/21582440231196967
https://doi.org/10.1007/978-3-319-31885-1
https://doi.org/10.3389/fbuil.2025.1580300

Dusit Thani College Journal Vol. 20 No. 2 May - August 2026

o/

) = v v v v ey ¢ '
'Ju-L'Jﬂ’]ﬂJﬁﬂﬂVlﬁ]UﬂENthﬂ‘UE)\‘iEd'sj\'ia"lq : NIUANYIATNYUAILIDINATUUN

EY) s s

1A ysunded™ alging giunind’ uazefmn Munaas’

<3

'guduimsgsiauasfnunily Inedugdnsnil

ZARNENITIANITNITUINTG Inedendnsnil

*Corresponding Author Email: nisa.bu@dtc.ac.th
Received: March 31, 2026; Revised: August 21, 2026; Accepted: August 27, 2026

UNANED

uneuatuil Yiauonsdifnvinmeuninaiu fngusrasdifietinseinisaeailinues
uazasouail Anudiiusluaseuny usaniidudeslalld kudazasigieny oy’ Inensiiase
o1fBuwIAAnsiEdaslunmeuns LAnnsaeui uazuwIARNsEenasIINIdIANLAYensHal 31728 ¥
auilaindgeoefiasviowiuiazasludonmeuns Juhliiuin usenivinssfisimanisannggeeny
p1alildisansnddudainguanely

Fodunuannisfinuni Idun nisususludenadslmivesgeeny nszuiumsainsnmuaiuninueg

[

VBINEI8TY HE901LAUNITALAGUNIN UAZNITABUAT AU IAsAINTURUS (Disengagement Theory) 81311
wiley adnnualiditouazaseunianiy 3 Ussidundn Ysenisusn Ae mailu “walavestu” fisom
gnviauliseanuynitu lafldnnsldgunadsns uhidunisdesdemasunazdniunviiuiitie danailenu
unds Usznnsiiaes Ao maquadesmuihdufieliliiumes fadunmsinudniesluuuvesdgeety uas
Usgmsiiany fie n3fanUasensuazeeniunumestisliad nsiieniniaisuniesensnvesddali
anvanulumeusu llldnseeuuinelyaven widunisuansgiunalunisdenli@ingsaaingegsadiay
vl Asiidiaiianiidageerguouliinseuniafio “a” way “uniFoudin” xdsasey wirarainlanly
wafimu

AEIARY: w1 Jesene usanfiduseslalel

v

196 Time- The Intangible Heritage of the Elderly: A Case Study of the Film "How to Make Millions Before Grandma Dies"



NIATIMeFendns1 U 20 atun 2 weunguniay - dwneau 2569

Time- The Intangible Heritage of the Elderly: A Case Study of the Film "How

to Make Millions Before Grandma Dies"

Nisa Buranapawangl*, Nuttapat Surinvvong1 and Adithep Kampangseree2

'Business Administration and General Education Center, Dusit Thani College

ZFaculty of Hospitality Management , Dusit Thani College

*Corresponding Author Email: nisa.bu@dtc.ac.th
Received: March 31, 2026; Revised: August 21, 2026; Accepted: August 27, 2026

Abstract

This article presents a case study of the film "How to Make Millions Before Grandma Dies"
(Lahn Mah) to analyze the elderly character "Meng Ju." By applying the concepts of film narration,
Disengagement Theory, and Socioemotional Selectivity Theory, the study explores the lives of the
elderly as reflected in cinema. The findings suggest that the true heritage expected from the elderly
may not always be material assets.

The character Meng Ju creates value for herself and her family through three main aspects.
First, she serves as the "Heart of the Home," uniting her grandchildren through emotional bonds and
transmitting Chinese proverbs and lessons that refine the character of the next generation. Second, she
practices self-care within her capacity to avoid being a burden, thereby maintaining the dignity inherent
to the elderly. Third, she demonstrates a mindful acceptance of death and the act of letting go. Her
silence and decision to pass on significant assets are not a surrender to fate but an exercise of agency
in defining her final stages of life with grace. This study illustrates that the most valuable gifts the
elderly provide to their families are "time" and "life lessons" that endure even after they have passed

away.

Keywords: Lahn Mah, Elderly, Intangible Heritage
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