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Abstract

This research study aims at (1) investigating the needs of exercise management for employees at Expressway
Authority of Thailand in the aspects of venues, equipment, and facilitation in types of exercise activities,
management and servicing personnel and (2) comparing the needs of exercise management derived by gender,
age, and division.

This quantitative study was conducted with 365 employees of Expressway Authority of Thailand. A Five-
Likert-scale questionnaire was used to collect data. The data were analyzed by means, frequency, standard
deviations, T-test, ANOVA analysis, and LSD (Least Significant Difference).

The results indicated that (1) the overall needs of exercise management for employees at Expressway
Authority of Thailand were in the high level. Among each aspect of the needs, the results showed that the three
aspects: 1) venues, equipment, and facilitation, 2) types of exercise activities, and 3) servicing personnel were in
the high level while the management aspect was in the medium level. (2) Overall, different genders, ages, and
divisions resulted in various needs of exercise management.

In conclusion, it appears that places to exercise, equipment, and the facilitation are needed the most.
Moreover, there are statistically different for the needs between males and females and for those among different
divisions of the employees. The study suggested that the Expressway Authority of Thailand should provide places
for exercise center facilitated with full equipment and service to improve the life quality and the work effectiveness

of the employees.

Keywords : Demand, Exercise, Expressway Authority of Thailand
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