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Abstract

The objectives of this research were (1) to study the level of job characteristics in The Directorate of Personnel,
Royal Thai Army (RTA), (2) to study the level of morale and job satisfaction of workforce in The Directorate of
Personnel, RTA and 3) to identify the impact of job characteristics on morale and job satisfaction. The samples of
this study were 295 members of Directorate of Personnel. Tool of this study was questionnaire of job
characteristics, morale, and job satisfaction level of workforce in The Directorate of Personnel. The statistic used
are percentage, averages, standard deviation. Moreover, the statistic for the purpose of testing the impact of job
characteristics on morale and job satisfaction of workforce in The Directorate of Personnel was multiple regressions.

The outcome indicated that (1) the level of job characteristics of workforce was high, average 3.90. In aspect
of each dimension, job security was the most important. (2) The level of morale and job satisfaction of workforce
in The Directorate of Personnel, RTA was high, average 4.00 with the dimension of morale that was the most
important. (3) The influence of job characteristic factors that impacting morale and job satisfaction of workforce in
The Directorate of Personnel, RTA were work supports, job security, task significance, and job feedback. In addition,

job autonomy impacted to job satisfaction of workforce in The Directorate of Personnel, RTA.

Keywords : Job Characteristics, Morale, Job Satisfaction, Directorate of Personnel, RTA.
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