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Abstract

The objective of this research is to design and develop a prototype of the chatbot application for tourism by
connecting with the community products in Chainat province. There are two phases to conduct the research. First,
to study and collect the tourist attractions and community products by using past documentary research, In-depth
interviews and Survey physical data. Second, to design and develop the prototype Chatbots application using the
LINE Messenger API with a scripting language. The sample of this study consist of the community entrepreneur,
the technical experts, and the technology experts.

The result of the research showed that the prototype application architecture consists of the LINE’s chat
application as a user interface through the google platform call Dialog flow and is coded at the application code
for connecting with the LINE Messenger API. The technical experts evaluated the chatbot application architecture
for a high level (X= 4.32, S.D. = 0.57). In addition, the evaluation results of the prototype chatbot application is
a high level (X = 4.35, S.D. = 0.53).

Keywords : Chatbot Service, Application Prototype, Community Products, Chainat Province
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