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Abstract

The objectives of this study are (1) to study the government services under
a temporary measure to solve the problem of alien labor and human trafficking in
the form of One Stop Service (0SS), and (2) to study opinions of Thai employers and
housekeeper alien workers, who used the service of the OSS. This study is a qualitative
research gathering information through documentary research and interview. There
are 9 interviewees consisting of 1 government official, 4 Thai employers, and 4
housekeeper alien workers.

The research result shows that the OSS was an integrative platform coordinated
among associated authorities with a mission to provide the inclusive service at one
place. There were five departments involved in the OSS; Department of Provincial
Administration, Department of Employment, Immigration Bureau, Social Security Office,
and Ministry of Public Health. Every department is responsible for registering and
updating personal record and considering the issuance of licenses to Cambodian,
Laotian, and Myanmar migrant workers. The OSS process had six steps, which were
concluded within one day only. Employers and housekeeper alien workers highlighted
both positive and negative feedback on the OSS. Positive comments were (1) concise
operation time (2) one-stop service as facilitation (3) protection and contractual rights
(4) receipt of benefits under a social security fund, a compensation fund, and health
insurance, and (5) better life quality. Negative views included (1) long queues (2)

limitation of work permit expiration, and (3) short operation time.
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