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Abstract

The purpose of this research were 1) a study the behaviour in using online social of Lan
Ba subdistrict Lom Sak district Phetchabun province and 2) a study of the satisfaction in using
online social of Lan Ba subdistrict Lom Sak district Phetchabun province. The sample used in
this study was the 378 people who were living in Lan Ba subdistrict Lom Sak district
Phetchabun province. The tool used in the study was the satisfaction assessment form. The data
were analyzed by the percentage, mean and standard deviation.

The results showed the satisfaction and behaviour in using online social of Lan Ba
subdistrict Lom Sak district Phetchabun province. The use of online social services was to chat
with current and old friends on Facebook for more than 5 hours a day. There is a place to
access the online social service at the property. The intention of accessing online social media
was to read the news, not for working or earning extra money on online social. And the results
of the study on the overall satisfaction of accessing online social was on a high level (X= 3.88,
SD.= 0.68).
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