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Abstract

The problem of communication outside working hours is a significant issue
in today’s workforce. As communication becomes more convenient and faster,
there is an increase in work-related interactions during non-working hours.
Employees are often required to work beyond their scheduled work times.
Employers can contact and instruct employees via telephone, email, and various
mobile applications. Particularly during the Coronavirus Disease 2019 (COVID-19)
epidemic, working from home, which is different from normal operations, has made
it more difficult to disconnect from work-related communications. This situation
impacts employees’ rights to privacy, rest, and occupational health and safety.
Moreover, while the Labor Protection Act B.E. 2541 does guarantee and protect the
right to disconnect, it does not adequately cover all employees. Other labor laws
also lack guarantees and protections regarding this right. The purpose of this article
is to assess whether the right to disconnect is appropriate and sufficient, and to
explore ways, forms, or suitable methods for developing laws that adequately
guarantee and protect such rights. One proposed solution is the issuance of ministerial

regulations under the Occupational Safety, Health, and Environment Act B.E. 2554
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to establish standards that balance work time and personal time for both employees

and employers, without unduly infringing on the rights of either party.

Keywords : Right to Disconnect, Right to Privacy, Right to Rest, Right to Safety
Occupational Health and Environment
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22 paul M. Secunda, “The Employee Right to Disconnect”, in Notre Dame Journal of
International & Comparative Law, 9, 1 (2019), p.29.

? Jeevan Vasagar, “Out of Hours Working Banned by German Labour Ministry,” [online] Available
from : https://www.telegraph.co.uk/news/worldnews/europe/germany/10276815/0ut-of-hours-working-
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193



Chulalongkorn Law Journal Vol. 42 Issue 3 : November 2024

ansnisdauianisinsedearsueninawinu Tnsuladuuszmaildssuunguunsais
dnwaldnus (Civil Law) Téun ansnsnusgnsamanazansisasslusang uayUssimanld
LUUNUUBLUUTTAUSTING] (Common Law) Lok UssinAuauuInIlasa1ssusy
losuaus

4.1 NM1IAAVIANTANFDHRENTUBNLIAMINNUANNNYNANNYEITITUITATLAE

'
o/ U

anssaussiSamadulsemeusnfsusesfeatunisdeansniedidnnsetinduen

<3

[ g v}

naheuntygAusesdungmneifeaduaninisdauanisinadedealsusniian
¥ TngUszanangranoussnussaee 1ns L 2242-8” fvualiuismitiigniig
ohationrauautuludioadsausulunsdiflifidonnanfefunnuynieusumdinin
sswimdauaree warnslddmidennasieituaaidientumdvnsewinmda
wave lnglannzansnsigsdatesitsiuaituazaunndinlunsiang e
p1adessulnwinamislinagusudiuan 3,750 gl muums L 2243 Taglusnes L
2242-17 o 77 fwualidennaaferfuanuwinfientumadninseniimdeuaze
Fosdtumeumsiuiiunisegasusuuuulnsgniraieatuaninisinuinnisinde doans
uonawhe Taguitnazfesdinalnlunismusunisliiaiesiliondvia ielviulad
48nARBITUTIIAINNHBULALTUAY NADAIUTINAIUAILALTINATOUATIVOININS
Tunsdiftlaififennasnedrssosimiumuiiduneunusuusiivesnnznssnisdsa
WALLATYFND unuisdupeudaeivuatuneudniunisliansmsdananisindeoans
usnavhau wazdadmlrsinsduiunsdmiugning fmihanuiazdmihfdedans
msiinevsuaznsidumaiioaiannumssndinieiunsliiaieslendviasg1sauimg
auna WWiouselovivesgninauazuneing

% paul M. Secunda, “The Employee Right to Disconnect”, in Notre Dame Journal of
International & Comparative Law, p.27.

® Légifrance, “Code du travail: Article 1L2242-8,” [online] Available from : https://www.legifrance.
gouv.fr/codes/article |c/LEGIARTIO00037389692 [10 September 2022]
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" Légifrance, “Code du travail: Article L2242-17,” [online] Available from : https://www.legifrance.
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