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The Study of Management of Audio/Video Broadcasting
under OTT System in Thailand
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Abstract

This abstract is a part of thesis “The Study of Management of Audio/Video Broadcasting
under OTT System in Thailand” . The purpose of studying the management of broadcasting audio/
video in OTT System, so as to identify the weak spots in the management of OTT System in
Thailand. The research took into consideration and compared the management of broadcasting
services from various countries, specifically the United States, the United Kingdom, and
Singapore, in order to present possible solutions and recommendations for effective management

of OTT System from the study.

The research found that the management of audio/video broadcasting under OTT system
in Thailand faces 3 major issues. Firstly, there is no entity that regulates the broadcasting services
that utilize OTT System, making the service in Thailand totally reliant on the service providers,
which leads to the second and third problems, specifically in terms of content. The second issue is
the infringement of intellectual property. The third and last problem is issues with the principle of
Net Neutrality; the service provider may impede users from accessing certain contents or reduce
the efficiency of data transfer rate. All of these problems point to Thailand’s necessity in having a
proper governing body for the provision of OTT broadcasting services like in other countries,
which can make OTT System management more efficient for both service providers and clients

alike.
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From the study, the development of framework for the management of OTT service
provision in other countries are significantly efficient, since the nations in question have
established agencies and/or entities that directly oversee the management of OTT service
provision. This fact led to fewer problems and detriments when compared to unregulated OTT
service provision. The Author would thus like propose that Thailand should form an entity or
agency to deal specifically and directly with the management of OTT Service provision, so that
the service could be supervised. This could be achieve through registration for service providers,
which will require the providers to pass certain criterion and accept conditions set forth by that
entity/agency, which seek to protect the rights of both service providers and users, specifically the
rights to access information, and to ensure proper distribution of appropriate and legal content to

protect the intellectual property rights of rights holders.

Keyword : Audio/Video Broadcasting, OTT System in Thailand, Management OTT System
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