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Abstract

The purpose of this research was to develop a case management process to adjust children’s be-
havior in the Pattaya Orphanage as action research. Population groups include executives, multidisciplinary
teams within teachers, child care workers of the Pattaya Orphanage, and 3 children with behavioral and
emotional disabilities. The development of case management process for child behavior adjustment of the
Pattaya Orphanage consisted of 1) Lesson learned on the problems, needs and challenges of working with
children in each age range 2) Analysis and development planning using the case management process to
adjust child behavior of the Foundation 3) Selection of case managers from the teachers 4) Implementa-
tion by organizing case management workshops 5) Putting case management knowledge into practice 6)

Reflecting on the performance of case managers in solving child behavior problems.
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The results showed that the application of the case management concept to change children’s
behavior in the Foundation was not yet successful due to 1) the case management training was found that
the 2-day training period was insufficient for the participants to have a deep understanding of the deficits in
children’s emotional behavior and case management to adjust these children’s behavior, and when leading
to a short 2-month practice trial, it did not result in sustainable change in children’s behavior 2) In terms of
personnel, the selection of teachers as managers on a case-by-case basis increases the workload. Because
children have complex problems and needs, professionals are required 3) The case manager service system
is unable to implement the Individual Development Plan (IDP) to plan for long-term child support in col-

laboration with multidisciplinary teams within and outside the country systematically and appropriately.

Policy recommendations: The Foundation should have a policy to recruit professional practitioners
to perform their duties in developing and helping children with behavioral and emotional disabilities, or
encouraging personnel to receive training in child case management courses specifically, action Sugges-
tions: Teachers should use individual plans for every child in the foundation. However, if a child’s case
is complicated, they can be referred to a professional case manager of the organization and work together
continuously. Professional case managers can work in-depth with an external multidisciplinary team to pro-

tect children’s rights to receive services that meet the problems and needs for sustainable behavior change.

Keywords : Child Behavior Modification, Case Management.
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