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Abstract

This article aims to analyze the legal principles related to work from home (WFH) in Thailand.
It focuses on the Labour Protection Act (No. 8) B.E. 2566 (2023), which amended Section 23/1 to
accommodate changing work models. The article examines the rights and duties of employers and
employees, as well as the problems and challenges arising from enforcing this law. These challenges
include, but aren’t limited to, unclear working hour controls, difficulty classifying appropriate work types,

cost burdens, and power imbalances in negotiations.

The study found that, even though the law sets important principles such as work from home
arrangements requiring mutual agreement, the employee’s right to refuse contact after work hours
(Right to Disconnect), and the right to equality with employees in the workplace, there are still gaps and

ambiguities in practice.

The author, therefore, recommends reforming related laws and policies. They propose that the
Ministry of Labour promptly issue subordinate legislation to clarify various issues. Additionally, they
suggest promoting collective bargaining mechanisms to create a balance of power, developing specific
guidelines for safety, occupational health, and mental well-being for work-from-home arrangements, and
making labour laws more flexible to accommodate new employment models in the future. The aim is to
ensure that working from home is efficient, fair, and genuinely balances the interests of employers with

the quality of life of employees.

Keywords : Thai Labor Law, Working from Home, Reform Guidelines
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