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Abstract

Academic services to society is one of missions which the educational institutions should provide
persistently. As learning organization, the services must be processed by combine the knowledge, experience and
specialty on the field that institute emphasize. The main purpose of the services is to improve the quality of life of
people in community. It is the duty of institute to seek what need to be improved or fixed by collaborating with
the community. The staff member of institute must discuss with the community to find a clear objective, then set
up the development plan, constructs monitoring time table and set up the process of projects evaluation which
consists formative and summative evaluation. The project has to be followed up at least 2-3 years by the institute
to assess the performance and develop into the sustainable plan. There are several academic services to society
such as test and analysis, inspection process, maintenance (repair) service, training or workshop. Including career
services adjusting the quality of life Health that is beyond the direct responsibility of the institute. May be related
to these services such as study, research, survey, system design, fabrication and production according to community
needs. All these services might have a fee for the registration of academic services to society or might be grants for
some services, and sometimes it can be a contract.

Keywords: Learning Organization, Identity of Community, Quality of Life
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