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The Development of Training Course for Developmental Core Competency
and Functional Competency for Supporting the Meeting Incentive Convention
and Exhibition (MICE) Business in Chiang Mai Province
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Abstract

The objectives of this research were 1) to study and find the gap of a core competency
and functional competency which are suited for MICE business in Chiang Mai 2) to develop the
training courses for reducing the gap of a competency 3) to estimate the training courses. This
research is mixed methods research which the data are collected from the universities and colleges
in Chiang Mai. The samples are of (1) 255 students of Tourism and Hospitality Management, 3"
year, selected by choosing, and (2) 48 volunteers chosen for testing. The tools used in this research
consisted of 3 types: questionnaires, testing forms, and interview forms. The data were analyzed by
using statistics, such as mean, standard deviation, t-test statistic, and descriptive writing.

The results are as follows. 1) Appropriate competencies for MICE business management in
Chiang Mai were made of 15 core competenciesie. knowledge about customers, clear
communication skill, and 9 functional competencies i.e. knowledge about organizing the meeting
and exhibition design, etc. In this case, 8 core competencies and 5 functional competencies have
to grow developed swiftly, by sorting the important information. 2) The training courses including
of 3 types: knowledges, skills, and attributes were used for training the students. The theoretical
training was taught in class for 24 hours totally 4 days and 6 hours. The Practical training was for
26 hours, whereas the regional field was for 50 hours and the international field was for 70 hours.
These training causes were used with the samples of this research. 3) The statistical evaluation of
the causes was found that the test score after training was higher than before training which was
from 48 samples at 0.05.

Keywords: Development of the training course, Meetings, Incentive Travel, Conventions,

Exhibitions
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