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Abstract

The objective of this research was to study factors affecting the development of public service
innovation in Bangkok. and suggest a model for developing innovations in public administration in Bangkok
that are efficient in the digital age. This research is quantitative research, collecting data from 600 people
using public service in Bangkok using a simple random sampling method. Data were analyzed using
descriptive and reference statistics. and prove the hypothesis with SEM multiple regression analysis.

The results of this research found that: Factors affecting the development of innovative public
services in Bangkok include Organizational Innovation (Ol), Innovative Capabilities (IC) and Service Innovation
(SI) affect the effective innovation development of public services in Bangkok in the digital age.

Keywords: Innovation development model, Digital age, Public services, Bangkok
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Academic Journal of MBU Lanna Vol. 13 No. 1 (January - June 2024)



273875 43 AWNIIVINIT U1 13 aUuil 1 (un31Au - dguieg 2567) | 100

91597 4 nudn lwnassfuszneuldeduduresdiulsesdnsuinnssy dauisnss
wszlunadanuaenpaesiutoyaiisuseIndlunmeia lnedadvianunaunfusiunaevne.
Taun laun m Chi-Square =0.00 , df = 0, p = 0.00 naame A1y’ uanAeanAuded1eiitedfy
MeaBRSNTaAIRT RMSEA = 0.00 was RMR = 0.00 fidd1nd 0 il GIF = 1.00 uaz AGIF =
1.00 dang1lng 1 wag Y/ df = 0.00 Feiaeanin 3 uay The Model is saturated, the fit is
perfect FuUsuriuinnssuasdnsuimnssuiadefulsdnnald 3 6 fanadernuulsusiuiiatn
161 (AVE) Wiy 0.58 wasfiananuidediolfidadaseadna (CR) wihiu 0.81 fudsdaunaldusazsiien
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FuUsauaInsasuinngsy (I0)

v o N Y Uminasalsenau ,

AU LIS AVE | CR fauusdanala R
UINTFIU

ANUANNTALTUINATTY IC msﬁauif (IC1) 0.79 0.62
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coefficient) Usgnaualgsinlsdunale 3 fauus nanuinfranuduiusseninsiudsdanald
favan 3 g feuanssngudessidedidgmeadafissdu 01 nnalaeiaauduiusiduuan
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1.00 fend1nd 1 uaz x>/ df = 0.00 Fefld1deenin 3 waz The Model is Saturated, the Fit is
Perfect SLUsuimnssunsusns Jasefudsdanald 3 # Sanedsnnuudsusiuiianalé (AVE)
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