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ABSTRACT

This study investigated Behavior and Satisfaction on Marketing Mix of Chemical Fertilizers
of Cassava Agriculturists in Nakhon Ratchasima Province. The findings revealed that ; (1) The
buying behavior of cassava agriculturists was shown as following ; Most of them bought the
chemical fertilizers before they started their planting, in order to stimulate the growth. The
first aspect that they considered was the brand of the chemical fertilizers. They decided to
buy by themselves. They bought the chemical fertilizers once, or twice a year, in the amount
of 6-20 sacks. They paid 10,001-50,000 baht per time by cash, and usually bought the
chemical fertilizers from the shops nearby their houses. And they got the information of
chemical fertilizers from their neighbors/group leader. (2) The satisfaction level towards
marketing mix of the chemical fertilizers of cassava agriculturists was at a high level. (3) The
amount of farmland, educational, average yearly income, status, age and gender of cassava
agriculturists had related with the buying behavior, and it showed significant difference at
0.05 level. (4) The cassava agriculturists who differed in educational background, average
yearly income and farmland showed different satisfaction level towards marketing mix.
(B) The behavior of cassava agriculturists related and influenced on marketing mix in the

aspects of product, price, place/distribution, and promotion.
Keywords : Behavior, Satisfaction, Marketing
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